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PREFACE

The Ministry of Finance (MOF) is in charge of national finance. Its function covers a
wide range of activities in relation to the national treasury, taxation, customs, national
property, fiscal information, international fiscal affairs, and the promotion of private
participation in infrastructure projects (PPIP). The major agencies of the above businesses
of the Ministry are the National Treasury Administration, the Taxation Administration, the
National Taxation Bureaus, Customs Administration, the National Property Administration,
the Fiscal Information Agency, the Department of International Fiscal Affairs, and the
Department for the Promotion of Private Participation. The MOF coordinates the financial
resources available to the country and raises financial resources to support the government's
administration.

In response to the COVID-19 pandemic and national defense needs, the government
proposed special budgets in 2021. But under prudent fiscal management, the annual surplus
reached NT$297.9 billion and the debt repayment NT$120 billion, the highest in the past 20
years, which was unanimously affirmed by three major international credit-rating agencies.
In addition, for the sake of the sound housing market, the MOF has launched the second
version of the house and land transactions income tax and provided cell phone tax filing and
a mobile phone authentication service for taxpayers to check income tax return information.
We continued reform of the tax system and tax policy to enhance the policy effectiveness.

Looking to the future, the war between Russia and Ukraine, rising global inflation, the
tightening international financial situation, and the uncertainty in the development of the
COVID-19 pandemic are all factors that will exacerbate the challenges facing the current
fiscal situation. The MOF will uphold the principle of pragmatism and flexibility in the
proper use of fiscal policy to support the government's administration, while continuing to
promote various fiscal reforms to build fiscal resilience and maintain fiscal and economic
sustainability.

This report is provided to help the public understand public finance. It is divided into
business sections with a brief introduction to each important function, along with statistical
data and charts to analyze the performance of each business. Your comments and
suggestions would be most deeply appreciated.

m-—@&_

Minister
Ministry of Finance
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Major Policies of the Ministry of Finance in 2022

I. Managing sound public finance and
maintaining fiscal sustainability

1. Establishing multiple channels for the cultiv-
ation of financial resources

2. Implementing centralized disbursement man-
agement

3. Strengthening debt management
4. Enhancing local financial assistance and eva-
luation

5. Promoting the draft amendment of the Act Go-
verning the Allocation of Government Reven-
ues and Expenditures

6. Strengthening government-controlled enterp-
rise management

7. Advancing the tobacco and alcohol adminis-
tration

8. Improving the stable development of the Pu-
blic Welfare Lottery

J

II. Establishing a Reasonable Tax
System, Promoting Simple and
Convenient Measures

1. Continuing to promote amendments of tax la-
ws and regulations

2. Establishing a tax system that encourages me-
rgers and acquisitions of startups

3. Providing tax incentives of the Statute for Ind-
ustrial Innovation

4. Providing tax incentives of the Statute of Fav-
ors for Reservists Recall

5. Continuing to promote mobile payment with
tax 1centives

6. Promoting services for the Pre-calculation of
Estate Tax Returns

7. Promoting equality in the taxation of retirem-
ent income for all occupational categories

8. Continuing to promote cloud invoicing

9. Enhancing measures for consolidated income
tax returns

/_'

N —

. Actively revitalizing to create asset values
. Cooperating with the competent authorities

. Providing national real estate to build social
. Strengthening the clean-up of occupied natio-

. Assisting in coastal environment cleanup work

. Performing restoration, management, and co-

. Strengthening national non-public use real es-

IV. Diversified Development and Use
to Revitalize National Assets

h

in charge of the businesses concerned and pri-
vate sector to jointly revitalize

housing

nal non-public use real estate

through division of labor

nservation of national non-public use cultural
heritage sites

tate takeover operations

J

III. Providing a Facilitated Clearance
Environment and Strengthening
Border Enforcement

. Strengthening border enforcement

. Applying government cloud to develop intellig-
ent Customs services

. Implementing trade remedy measures
. Refining operations of the Drug Detector Dog
Team

5. Advancing the Artificial Intelligence Selection
System of Post-Clearance Audit

6. Promoting international Customs affairs

7. Continual strengthening of antimoney launder-
ing affairs

8. Optimizing the mechanism of Realname Auth-

entication to improve Customs clearance proc-

edures of express consignment

9. Applying IoT technology to monitor cargo mov-
ement to enhance safety of supply chain

10.Promoting the amendments to the Customs Im-
port Tariff
11.Promoting the amendments to the Customs Act

DN —

B W

. Amending or enacting PPP-relevant laws and
. Strengthening investment opportunities and

. Utilizing communication platform for crossb-

. Improving the effectiveness of participation

. Using awards and subsidies to assist the spo-
. Organizing a dispute coordination committee

. Establishing a system for PPP records

V. Attracting Private Investments
in Infrastructure

N

regulations, increasing gublic construction ty-
pes and investment models

business opportunities to promote Public-Pri-
vate-Partnership (PPP)

oundary cooperation
promotion and training

nsoring agency in handling preparatory work
for participation promotion cases

to quickly resolve performance disputes and
alleviate investment concerns

.

1.

2.
3.

VI. Promoting the Conclusion
of International Agreements
and Enhancing International
Exchanges and Cooperation

Promoting the conclusion of tax agreements,
customs agreements, and international fiscal
cooperation agreements; enhancing internat-
ional cooperation

Implementing tax transparency; enhancing
cross-border cooperation in tax matters
Promoting international fiscal and financial
exchanges and cooperation

J

VII. Implementation of Financial
Deregulation

VIII. MOF Measures for COVID-19
pandemic Prevention, Bailout,
and Revitalization
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The Executive Yuan established the Ministry of Finance (MOF) to administer the national
finances. On February 3, 2012, in accordance with the restructuring of the Executive Yuan, The
Organic Act of the MOF was enacted and promulgated, and became effective on January 1, 2013.
The MOF shall be in charge of the following functions:

A. National treasury and disbursement management

B. Taxation

C. Customs

D. National property

E. Fiscal information

F. Promotion of private participation in infrastructure projects
G. Supervision of training institutes

H. Handling of other affairs related to finances
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Organization and Workforce Profile

I. Organization

The MOF governs national financial policies and comprises the below units and agencies
(organizations) based on the Organic Act of the MOF, the Rules Governing the Functions and
Assignments of the MOF, the Table of Organization of the MOF, and other relevant regulations.

The MOF comprises nine departments: Department of Planning, Department of International
Fiscal Affairs, Department for the Promotion of Private Participation, Department of Secretarial,
Department of Personnel, Department of Civil Service Ethics, Department of Accounting,
Department of Statistics, and Department of Legal Affairs. The statutory number of staff is 213,
including one Minister, two specially appointed Political Deputy Ministers relevant to senior rank
grade 14, one Administrative Deputy Minister with senior rank grade 14. The number of budgeted
staff at year-end 2021 is 230 (with 190 regular staff, five security guards, eight manual workers,

four technicians, four drivers, 16 auxiliary employees, and three contract-based employees).

1. Subordinate Administrations
The MOF comprises ten third-level subordinate administrations: National Treasury
Administration, Taxation Administration, Customs Administration, National Property
Administration, National Taxation Bureau of Taipei, National Taxation Bureau of Kaohsiung,
National Taxation Bureau of the Northern Area, National Taxation Bureau of the Central
Area, National Taxation Bureau of the Southern Area, Fiscal Information Agency, and one
fourth-level Training Institute. The number of budgeted staff at year-end 2021 is 14,580 (with
12,261 regular staff, 244 manual workers, 178 technicians, 123 drivers, and 1,774 contract-
based and auxiliary employees).

2. Subordinate Financial, Insurance, and Production Enterprises
The MOF comprises nine public enterprises: Taiwan Financial Holdings Co., Ltd., Bank
of Taiwan, Bank Taiwan Life Insurance Co., Ltd., Bank Taiwan Securities Co., Ltd., Bank
Taiwan Insurance Brokers Co., Ltd., Land Bank of Taiwan, The Export-Import Bank of the
Republic of China, Taiwan Tobacco and Liquor Corporation, and Printing Plant, MOF. The
number of budgeted staff in year 2021 is 22,319 (with 15,991 regular staff, 35 temporary

workers, and 6,293 official workers).
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I1. Workforce Profile

At year-end 2021, the number of regular staff of the MOF, including its subordinate

organizations, is 27,110.

The number of regular staff of internal departments is 184 (0.68%), while those at its
subordinate administrations and public enterprises are 11,697 (43.15%) and 15,229 (56.17%),

respectively.

The MOF and its subordinate organizations, collectively, have 11,252 male staff (41.50%)

and 15,858 female staff (58.50%).

The overall average age of staff at the MOF is 46, with an average age of 48 for those of

internal departments, and 45 for those at subordinate administrations and public enterprises.

At the MOF, including its subordinate administrations and public enterprises, there are a
total of 99 staff members with a Doctor’s degree (0.37%), 8,387 staff with a Master’s degree
(30.94%), 15,369 staff with a Bachelor’s degree (56.69%), 2,641 staff with an associate degree
(9.74%), and 614 staft with a high school or vocational school degree or below (2.26%).
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I. National Treasury

History

From the early years of the Republic of China (ROC), the central government had already
established the MOF directly under the Great President as the supreme administration governing
national finances. Under the Director-General of the Ministry, there were five departments: the
National Treasury, Government Bonds, Taxation, Currency, and Accounting. The Department of
the National Treasury was in charge of the utilization of national funds and the administration of
receipts and payments. The MOF under the Beijing Government promulgated its official system
and changed the name of the Department of the National Treasury from Kuo-Ku to Ku-Tsang.

After the National Government established its capital in Nanjing, the government enacted and
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National Treasury

promulgated The Organic Act of the MOF on December 8, 1928. The Department of the National
Treasury was responsible for the utilization of national assets, examination of appropriations,
safekeeping of funds, and the administration of the receipts and payments of the National Treasury.
On March 26, 1940, the National Government amended and promulgated The Organic Act of the
MOF. The Department of the National Treasury was then upgraded to an Administration, and The
Organizational Act of the National Treasury Administration (NTA) was promulgated on the same
day. The National Government amended and promulgated The Organizational Act of the NTA
on February 10, 1942, and the President promulgated the amended The Organizational Act of the
NTA on July 22, 1981.

On July 1, 1999, based on “The Principles of the Taiwan Provincial Government Functional
Business and Organizational Adjustment” issued by the Executive Yuan, the Administration
took over the Provincial Government’s employees and operations that had originally belonged to
the former Provincial Department of Finance, and continued its business operations at the same
location after renaming it the Central Regional Office (The National Treasury Affairs) under the
MOF. In line with the reform of the Tobacco and Alcohol Monopoly, The Organizational Act of
the NTA was amended and promulgated by presidential order on April 19, 2000, and one more
division was added. In line with the establishment of the Financial Supervisory Commission on
July 1, 2004, the NTA took over some of the business affairs originally handled by the Bureau of
Monetary Affairs and the Department of Insurance of the MOF.

On February 3, 2012, in accordance with the reorganization of the Executive Yuan, The
Organizational Act of the NTA, MOF was enacted and promulgated and became effective on
January 1, 2013, whereupon the functions of the original National Treasury Agency were merged
with the organization of the Taipei Disbursement Office, MOF, with six divisions and five offices,

each of which is divided into several sections for the handling of different affairs.
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1. To effect the mobilization and coordination of the annual revenues and funding resources of
government administration so as to bring about a consistent decrease in the fiscal deficit and
to maintain sound and stable finances.

2. To improve the public treasury systems of all levels of government and raise their financial
efficacy.

3. To strengthen the management of centralized payment to ensure security in the payment of
treasury funds.

4. To adjust revenues and expenditures and secure economic stability via government debt policy.

5. To allocate government revenues and expenditures in a reasonable manner among all levels of
government and to assist in the financing of local governments.

6. To manage the issuance of the Public Welfare Lottery.

7. To implement the administration of government shareholdings, enhance the operation in the
utilization of national assets, and improve the efficacy of government finance.

8. To strengthen and enhance efficacy in the administration of tobacco and alcohol affairs.

(—) BRRBOMN A % TR
110 FE#BREFRELMM AR B HRMHES NI S MBI MR
WATRARIEEIN » BARBUFEA ~ B FEBA IR EHEE (TE )3 JK 3,211 fFrT ~ 3 K
3,603 27T » WSR2 REAE IR 391 80T -
1. Net Government Revenues and Expenditures of All Levels
Despite the compensations and relief subsidies related to COVID-19 both increasing in
2021, tax revenues have also noticeably risen. The government revenues and expenditures of all
levels increased to NT$3,321.1 billion and NT$3,360.3 billion respectively, so the gap between

revenues and expenditures reduced to NT$39.1 billion.

10
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* 1 FREFEELENFER

Table I Net Government Revenues and Expenditures of All Levels

B MEREET
Unit : NT$ billion

FE RANFHR PR PR BRA

CY Net Revenues Net Expenditures Surplus or Deficit
2012 2,321.2 2,678.0 -356.8
2013 2,457.6 2,665.2 -207.6
2014 2,508.8 2,645.7 -136.9
2015 2,662.3 2,645.2 17.1
2016 2,690.9 2,745.3 -54.4
2017 2,753.3 2,778.4 -25.0
2018 2,848.6 2,845.5 3.1
2019 2,931.9 2,911.6 20.2
2020 3,036.1 3,242.0 -205.9
2021 3,321.1 3,360.3 -39.1

Mt - BERRRER -

Note : The figures are final accounts.

&R ET

NTS$ billion — A (NetRevenues) = B (Net Expenditures) —— BR#f(Surplus or Deficit)
3,360.3
3:500 7 3,242.0
2,931.9
3,000 27453 2,778.4 2%848.6 %,321-1
: 2,678.0 2,665.2 ;gu57 26452 — 7o 30361
2,753.3
2,500 - > 002.3 2690.9
2,457.6 2,508.8
2.000 | 2:3212
1,500 -
1,000 -
500 -
17.1 3.1 20.2
0 I ! T — T \\I/ !
25.0 "39.1
- -136.9 -54.4 -205.9
500 4 aepg 2076
-1,000 - .

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 vy

3 BMBNELEAFRES

Chart 3 Treads in Net Government Revenues and Expenditures of All Levels
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2. Net Government Revenues Structure of All Levels
In 2021, revenues from taxes were the major source of net government revenues of all

levels. Due to noticeably raised tax collected in 2021, the proportion of tax revenue rose to

82.6%, higher than 2020 by 7.2 percentages points.

¥4% Unit: %

90

80
74.7 \/

82.6

70
5
20
12.8
7.0/ \/\ N
3.4 4.5
2.1
0 T T T T T T T T T
2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 #‘EZ
MreE : RS R - cY
Note : The figures are final accounts.
— VAN — HENA
Revenues from Taxes Revenues from Public
Properties
— BERBREBZENA Hith
Revenues from Surplus Other

of Public Enterprises

— R ~ SIFURESEBA
Revenues From Fees,
Fines, and Indemnities

B4 JHREEEAFEGEESE

Chart 4 Treads in Net Government Revenues Structure of All Levels

12



EAEE 2

National Treasury

(=) A ARBUR ik HH A S Rl
110 FERHBUFEE PR - D ERAH ~ ABRE U LB R R H
TS ERS » 2 23.7% ~ 23.3% K 16.9% ; & 101 FELIK » LI &@AsH
OB RS HEEERIE I 3.5 (@52 1.8 AR OFHRSE » MERNIEI T ~ EHBXHEE
RIS 2.1 (@52 1.9 [BE2F
3. Net Government Expenditures Structure of All Levels
In 2021, the three larger shares of net government expenditures of all levels were
expenditures for (I) social welfare, (II) education, science, and culture, as well as (III)
economic development, accounting for 23.7%, 23.3% and 16.9% of expenditures respectively.
Compared with 2012, expenditures for (I) and (III) have increased by 3.5 and 1.8 percentage
points, whereas expenditures for retirement and condolence and expenditures for obligations

have decreased by 2.1 and 1.9 percentage points.

¥ 4% Unit : %

30
25 23.7
22.2 23.3
20 [20.2
16.9
15.1
15 S v (
14.5 e — 12,9
11.3
e —
\/ 11.0
10
8.2
6.1
5
:Z T — — = 2.8
. e —2.7
0.6 0.6
2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 o
z~
MEEE A AR RA B - cY
Note : The figures are final accounts.
— BRI ST — RS — EHBZ
Expenditures for Education, Expenditures for General Expenditures
Science, and Culture Administration for Obligations
P . e 2T B om0 S
fl‘iﬁé’mfé*uitﬁ Bﬁiﬂj *i[éz%&lﬁtﬁj%nziﬂj
Expenditures for Social Welfare Expenditures for National Expenditures
for Community Development and
Defense ) i
Environmental Protection
— RS SEMEMISZ S — EL
Expenditures for Economic Expenditures Other
Development for Retirement and Condolence

5 BIREATR L EAEEES
Chart 5 Treads in Net Government Expenditures Structure of All Levels
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4. Revenues and Expenditures of the Central Government
In 2012 and 2013, due to the impact of the European debt crisis and stagnation of the

global economy, our deficit expanded. However, by virtue of economic recovery and the
concrete achievements brought by the adjustment of taxation which we have promoted since
2014, the deficit has been substantially reduced. The Final Accounts of the Central Government
boasted a surplus of NT$110.9 billion for 2018 and NT$120.7 billion for 2019. As for 2020,
increased tax revenue is not an expectation due to the impact of the COVID-19. However,
thanks to the outperformance in the execution of 5G (5th generation mobile network) frequency
licensing fees and public property revenues, non-tax revenue overall exceeds expectations.
The budget achieving rate of annual revenues is over 100%, and there is still a surplus of NT$
130.3 billion for 2020. Thanks to the economic recovery and tax revenue deferred, tax revenue
increased by NT$325.3 billion, rendering the General Budget from a deficit of NT$82.4 billion
to a surplus of NT$297.9 billion.
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Table 2 Revenues and Expenditures of the Central Government

B TEBRET
Unit : NTS billion

F E BA B BR A
CcY Revenues Expenditures Surplus or Deficit
2012 1,668.3 1,882.4 -214.1
2013 1,730.5 1,855.9 -125.4
2014 1,726.4 1,853.6 -127.1
2015 1,885.7 1,895.7 -10.0
2016 1,895.7 1,939.9 -44.2
2017 1,929.8 1,927.3 2.5
2018 2,020.3 1,909.4 110.9
2019 2,076.5 1,955.8 120.7
2020 2,169.6 2,039.4 130.3
2021 2,387.0 2,089.1 297.9

M3 RIIBIES T RBUTHRTALSITER -

Notes :

Hr IS
NTS billion

2,500
2,300
2,100
1,900
1,700
1,500
1,300
1,100
900
700
500
300
100

0
-100

-300 -

LARTARHFMRE » TR ) RAHRAE BT FRR RN - TRE ) RemBHE -

2.101 FEEN0FE L F T RA R -

Figures in the table listed were from the execution of the Central Government General Budget.

1. According to the Budget Act, annual revenues exclude debt raising and revenues from the surplus from the
previous year. Expenditures exclude debt repayment.

2. 2012~2021: Final Audit Accounts of the Central Government, edited by the National Audit Office.

%
| 2,387.0
| 2,169,
1 18824 1g550 18536 18957 19399 19273 2,0203 20765 y .
i 20891 ] —?
. g5, 1,895.7 19298 1,909.4 19558 2,0394 Revenues
{16683 1.730.5 1,726.4
i —_—
] Expenditures
_ — B
: Surplus or
i 1109 1207 1303 219 Deficit
- 25—
—r7 571 -10.0 -442

-214.1

FE
2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 cY

6 PREAFRABINZ &8

Chart 6 Trends in Revenues and Expenditures of the Central Government
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5. Structure of the Revenues of the Central Government
Tax revenue is the main source of the Central Government budget revenues. The ratio of
tax revenue to total revenue (including financing) increased from 61.8% in 2012 to 83.9% in
2021. Changes in the revenues structure of the Central Government General Budget for the past
decade are shown below.
MEEBRET

NTS$ billion

2,500 -~
2,387

BEBEE

1,976

2,000 - 1,933

2,013
Logy 2013 2

1,918

2,170

9.9%

Revenues from Bond
Issuance and Borrowing

HABKA

Other Revenues

W B ERA
Revenues from Public
Properties

115% 11.6%

12.6%

.
- 12.1%
|

13.3%

1,500
RBEBA

Revenues from Regulatory
Fees

13.0%

W SRS
Revenues from Fines and
Indemnities

1,000 4 61.8% 63.0% 70.0%  74.7% 762% 75.7% 81.1% 81.2% 74.0% 83.9%

BERBRLFEWA
Revenues from Surplus of
Public Enterprises

500 4 B

Revenues from Taxes

WART

0 T T T T T T T T T 1
2012 2013 2014 2015 2016 2017 2018 2019 2020

PR : TR RERA - BEERRE B RALREE R R o

Notes : Revenues of the Central Government include annual revenues, debt raising, and revenues from the previous year.

o3
2021 oy

7 PREFFEAERE

Chart 7 Structure of the Revenues of the Central Government
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6. Structure of the Expenditures of the Central Government
In the past 10 years, the ratio of the expenditures on education, science, culture, and
social welfare to the total government expenditure has gradually increased from 39.5% in
2012 to 43.8% in 2021, indicating that the focus of the policy of the central government is on
building up a high-quality educational environment and broadening the scope of care for the

disadvantaged members of society.

FEBIBETT B S E Atz
NTS billi Subsidies and Miscellaneous
ot Expenditures

2,500 - BEBZH (SEKER)
2124 2,210 E)gpepditures for Debt (Including debt
9 2,044 ! principal repayment)

1,976 1933 1,918 1962 SRR

i Expenditures for Pension and
2,000 Survivors’ Benefits

- =it [REBRESIRIBRES W
|| —_— Expenditures for Community
1.500 | | ] | || Development and Environmental
’ | 25.2% Protection
o, 2299 23.6% 245% 240% 246%
21.3% 22.7% 21.5% 224% NP

Expenditures for Social Welfare

2,013 2,002 1,98

1,000 {13.4% 134% 13.4% 132% 13.2% 128% 11.7% 11.8% 118% 113% = Am&ESH ,
Expenditures for Economic
Development

182% 184% 19.0% 19.4% 19.0% 20.0% 19.5% 19.9% 19.4% 18.6% BERELZH

Expenditures for Education, Science,

500 A and Culture
il
Expenditures for National Defense
—RRBIEH
0 T T T T T T T T

Expenditures for General

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 FE Administration
CcY

Bfet : TR REHREBERY

Notes : Expenditures of the Central Government include annual expenditures and debt principal repayment.

8 PREMZHER

Chart 8 Structure of the Expenditures of the Central Government
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7. Issuance of Central Government Debt with a Maturity of One Year or Longer
Over the past decade, all public debt incurred by the central government with a maturity of
one year or more have been utilized to finance major national construction projects. No amount
of the central government debt has been incurred for the central government general budget

from 2018 to 2021, as a result of proper execution of the annual revenues and expenditures.

x_3 PREM | FUEAHBHEGER

Table 3 Issuance of Central Government Debt with a Maturity of One Year or Longer

B TEERET
Unit : NTS$ billion

(H
hRFEEEENE | AL REREHE AT R
FE [ dunt L]
Amount of Central Total
CcY : Amount of Central Government Debt
Government Debt Expenditure -
Total Expenditure
2012 289 1,939 14.88%
2013 202 1,908 10.58%
2014 192 1,916 10.02%
2015 76 1,935 3.94%
2016 113 1,976 5.71%
2017 83 1,974 4.22%
2018 0 1,967 0.00%
2019 0 1,998 0.00%
2020 0 2,078 0.00%
2021 0 2,136 0.00%
fiak @ 1. ARBEEFERREIAREEESE 5 KE 7T BRERIZEEE -

2. RREBIEEHEHBREIVEER 10 FEFRERTEH -

3. ARBEHBEHATEEE -

1

. The debts in this table shall be subject to the limitation set out in the provisions of Paragraph 7, Article 5, of the
Public Debt Act.
2. The source of the amount of central government debt:

2012~2021: Final Audit Accounts of the Central Government, edited by the National Audit Office, Control Yuan.
3. Expenditures in this table are the amount of budget.

Notes :

B HEEBET
Unit : NTS$ billion
300 - 289

250
200
150 - 113
100 |

76 83
pidn . . ..
L L L L L L L L L 1 EFECY
2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

9 HMREAFEEEHHLE
Chart 9 Central Government’s Outstanding Debt
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8. Outstanding Debt with a Maturity of One Year or Longer of the Central

Government as a Percentage of GDP
As of the end of 2021, the central government’s out standing debt with a maturity of

one year or longer totaled NT$5,709.7 billion. Furthermore, the ratio of central government
outstanding debt to GDP stood at 26.30%.

x4 PREM | FUEAHBEBERESAESBERNEEEER T L

Table 4 Outstanding Debt with a Maturity of One Year or Longer of the Central
Government as a Percentage of GDP

BAL L HTRERETT
Unit : NTS billion
BFREEREE BEREEREE
£ | Outstanding Debt BIRNEEERE BIRNLEEER
CY of the Central GDP Outstanding Debt of the Central Government
Government GDP
2012 4,996 14,678 34.04%
2013 5,146 15,271 33.70%
2014 5,276 16,258 32.45%
2015 5,296 17,055 31.05%
2016 5,61e1g 17,555 30.41%
2017 5,155 17,983 29.77%
2018 5,374 18,375 29.24%
2019 5,328 18,909 28.18%
2020 5,687 19,799 27.97%
2021 5,710 21,711 26.30%
MyaE @ 1. RFRAEIME -
2. K3 101 FEZE 110 FEAREEES -
3. IRNAEFERERR  THREFHEE -
Notes: 1. External debt is not included.
2. 2012~2021: Final Audit Accounts of the Central Government, edited by the National Audit Office, Control Yuan.
3. Data source for GDP: Directorate-General of Budget, Accounting and Statistics (DGBAS) , Executive Yuan.
J[\JTE = = RIE{EFEEREE (Total Outstanding Debts) o
$grﬂ}1°n —— 5 GDPLEER (Total Outstanding Debts/GDP) i 3"5
3404%  3370% o0 5.30 5.34 5.35 5.37 533 5.54 5.71 ]
5r 5.0 5.1 3 ﬁl’/o l i
31.08% i
4r \ NS 80.41% |
\ = 9.4 % 9 0,
3 L \ 29.24%, 4 30
\ 2 B o0
.| ~ 8.18°% ' i
26.30 % |
1 F \T
0 25
2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 4ECY

10 PREFFEFEREERLE
Chart 10 Central Government’s Outstanding Debt
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9. Repayments of the Principal and Interest of Central Government Debt as a
Percentage of GDP

As of the end of 2021, the repayments of the principal and interest of Central Government

Debt as a percentage of GDP stood at 0.96%.

®S HREMFEFENIELSBEREEEFEHSL

Table 5 Repayments of the Principal and Interest of Central Government
Debt as a Percentage of GDP

BAL: HTEERET %
Unit : NT$ billion ; %

EIEEA BHAR BHERTRE
Principal Interest BREEESE
FE Repa rr?ent Repayment | && BIRLEEEE | Principal and Interest
CY pay of Central Total GDP Repayments of Central
of Central
Government Debt Government Government Debt
Y Debt GDP
2012 94 114 208 14,678 1.42
2013 77 117 194 15,271 1.27
2014 64 115 179 16,258 1.10
2015 66 111 177 17,055 1.04
2016 73 113 186 17,555 1.06
2017 74 102 176 17,983 0.98
2018 79 100 180 18,375 0.98
2019 89 98 186 18,909 0.99
2020 85 95 180 19,799 0.91
2021 120 88 208 21,711 0.96

MEE : 1LARK 101 FEZE 110 FERREBTEEH -
2. RIEREASPRETEFE SR EES -

Notes : 1.2012~2021: Final Audit Accounts of the Central Government, edited by the National Audit Office, Control Yuan.
2. This table excludes the principal repayments of the Central Government Debt Service Fund.
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10. Outstanding Pubhc Debt with A Maturity of One Year or Longer of All Levels of
Government

In recent years, the government has actively promoted the enhancement of public
infrastructure with the expectation of encouraging an increase in private sector investment so

4 L:\

as to promote the development of the national economy. Moreover, under such circumstances
as where the substantial revenue of the government fails to grow correspondingly, and the
government’s debt with a maturity of one year or longer gradually increases year by year, it

shall still comply with the debt limits in the Public Debt Act.

R 6 BIREAF | FLLEAHBEHEREEREE

Table 6 Outstanding Public Debt with A Maturity of One Year or Longer
of All Levels of Government
B AR %
Unit - NT$billion 5 %

FIRB BT REERER/ Bi3E
FE R B#Eh % (Th) $BB(ER ~ ™) a5 BER (BR) EEEFEFHE%
cY Central Govt. S.p.ec@I. CQunty and Township/Towns Total Total Outstanding Debts
Municipalities | City Govts. /GDP (GNI) average over the
previous 3 years (%)
2012 4,996 570 187 2 5,754 40.68
2013 5,146 607 185 1 5,940 40.29
2014 5,276 650 168 1 6,095 41.36
2015 5,296 669 164 1 6,130 39.80
2016 5,589 709 152 1 6,208 38.34
2017 5,558 698 156 (0] 6,207 36.60
2018 5,374 706 152 (0] 6,232 &5.55
2019 5,328 711 149 (0] 6,188 34.43
2020 5,587 717 146 0 6,400 34.74
2021 5,710 703 139 0 6,551 34.43

BRE © 1. TEFSSRMERER KA RMITENE - MISPREMSHAFEHRAE - BRAEREERXES  ERBSLUINZSEESTAERN » FTRE1F

BLEARMIBRMEEREE - EF DIEHARME B MEEQ M -

101 E109FERBEREY - |I0FRREFH/EETREY @ MWAMMARSBERERER

CNOIEEIFERINFEBERMSEETE - 13FEE10FRMNEEERNEEEHTHE -

.“Outstanding Debt” as defined in the Public Debt Act refers to the outstanding public debt extending more than one year as taken out by the central and local
governments, on general budgets, special budgets, and in the form of extraordinary fund budgets beyond the operating funds and trust funds. However, self-
redeeming public debt shall be excluded.

2.2012-2020: Final audit accounts for all levels of government, edited by the National Audit Office, Control Yuan.

2021: Final audit accounts for the central government, edited by the National Audit Office, Control Yuan. Estimated final account for local governments.
3. From 2012 to 2013 is the amount of total outstanding debt/ (average of GNI for the previous three years). 2014 to 2021 is the amount of total outstanding debt/
(average of GDP for the previous three years).

v

Notes:

e RFGRRBRER
MBI (Total Outstanding Debts )
(NTS billion) —— & RI3SEE & E GDP(GNI I8
(Total Outstanding Debts/GDP (GNI) average over the previous 3 years)
6,800 r 46.00%
L 6,551

6,600 6,400 - 44.00%

6,400
6,208 6207 6,232 qgg 42.00%

6,200
5,800 38.00%

5,600 -
36.00%

5,400 -
5200 - 34.00%
5,000 32.00%

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 FECY

11 FREAHEFSAREERER

Chart 11  Outstanding Debt of All Levels of Government
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11. Structure of Social Welfare Expenditures of the Central Government
The social welfare expenditures of the central government have increased consistently,
from NT$420.1 billion in 2012 to NT$556.7 billion in 2021. Among them, “Social Insurance
Expenditure” and “Welfare & Service Expenditure” account for 94.97% of the central

government social welfare expenditures.

R’ 7 PREMTERFZHEE

Table 7 Structure of Social Welfare Expenditures of the Central Government

B ERRRET %
Unit : NT$ billion; %

HERERXH | AEMIXH | BRRESH | BRRRX | BREES N GBR AR
FE Social Social Welfare & National Medical &%t | Ratio of central
CY insurance assistance service employment health Total government

expenditure | expenditure | expenditure | expenditure | expenditure expenditure
2012 269.2 11.1 118.7 24 18.7 4201 22.32%
2013 295.7 10.7 111.2 2.1 19.2 438.9 23.65%
2014 265.9 9.9 115.5 1.6 19.0 411.8 22.21%
2015 294.9 9.0 115.0 1.8 18.8 439.5 23.18%
2016 313.8 9.1 116.0 1.7 19.4 460.1 23.72%
2017 326.2 9.2 115.0 1.6 20.3 4722 24.50%
2018 350.6 6.4 111.3 1.6 17.4 487.3 25.52%
2019 345.2 8.2 117.7 1.6 17.5 490.3 25.07%
2020 3751 8.7 120.0 1.6 18.0 523.4 25.66%
2021 403.3 8.6 125.4 1.6 17.8 556.7 26.65%

B 3101 Z10FE : BEREH -
Soures : 2012~2021: Final Audit Accounts of the Central Government, edited by the National Audit Office, Control Yuan.
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12. Issuance of the Public Welfare Lottery to Infuse Earnings into Social Welfare

AS

Activities

The sales of the Public Welfare Lottery in 2021 were NT$132.85 billion. The lottery
distributed surplus was NT$30.22 billion, of which NT$13.6 billion was distributed to
the Ministry of Health and Welfare, NT$1.5 billion to the National Health Insurance
Administration, and NT$15.11 billion to local governments. The said surplus was used for
the national pension system, the safety reserve of the national health insurance program, and

social welfare.

R8 BITABXNFERHBIMAFHEESSE

Table 8 Accumulated Sales and Amounts of Distributed Surpluses of the
Public Welfare Lottery from 2000 to 2021
B FEHIRET
Unit : NT$ billion
BERDECEL HERE
Amounts of Distributed Surpluses Sales Amount
A hREFEFREE
)| FEEREP 5
Trer (Ed Emﬁé) (ZRRFRER) th 75 B
Ministry of National Health (tE@RA) .
Healthand | , Insurance ax | BEEE
Welfare Administration Local Public Welfare
EE e (National Health | Governments Lottery (PWL)
cy - (VT Insurance Safety | (Social Welfare) | Total
ension System) Reserve)
45% 5% 50%
2000~2020 223 24.88 249.57 497.45 1,913.19
2021 13.6 1.5 15.11 30.22 132.85
i &t
Accumulated 236.61 26.38 264.68 527.67 2,046.04
Total
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13. Overview of the Market Share of Tobacco and Alcohol Products
After the new system of tobacco and alcohol was implemented on January 1, 2002, the
fluctuations in the market share of domestic and imported tobacco and alcohol in the past ten
years are shown as follows:
R BIEREORRERE
Table 9 Total Amount of Domestic and Imported Cigarettes

B T
Unit : One thousand pcs.
=& ##%E Cigarettes
Products B#E Domestic #¥O Imported /N3t Subtotal

s g | REL |BEE| oo | BBL [GEE| gz | PRE | AEE

. Structure | Growth . Structure | Growth . Structure | Growth

cy Quantity | "Roiio% | Rate% | QU8MY | “Ratio% | Rate% | Q@MY | TRatio% | Rate%
2012 21,967,404 58.87 6.10 15,347,217 4113 -7.65 | 37,314,621 100.00 -0.03
2013 22,038,542 5731 0.32 16,418,958 42.69 6.98 | 38,457,500 | 100.00 3.06
2014 21,570,931 54.78 -2.12 | 17,805,245 45.22 8.44 39,376,176 100.00 2.39
2015 22,095,743 59.67 2.43 14,932,081 40.33 -16.14 | 37,027,824 100.00 -5.96
2016 25,584,893 67.54 15.79 | 12,295,101 32.46 -17.66 | 37,879,994 100.00 2.30
2017 32,863,310 84.94 28.45 5,828,460 15.06 -52.60 | 38,691,770 100.00 2.14
2018 31,991,893 83.85 -2.65 6,162,308 16.15 NS 38,154,201 100.00 -1.39
2019 31,226,809 85.58 -2.39 5,262,170 14.42 -14.61 | 36,488,979 100.00 -4.36
2020 28,738,943 82.88 -7.97 5,937,271 17.12 12.83 | 34,676,213 100.00 -4.97
2021 32,361,460 82.55 12.61 6,840,763 17.45 15.22 | 39,202,223 100.00 13.05

BRACH ¢ | EESIEE RS MEER) © (RIBM B LR R -
2R B B EEOYE) © BBt &R -
Sources : 1. Data of domestic product (including the export quantity): According to materials provided by the Fiscal Information Agency.
2. Data of imported product (including the imported Free Trade Zones quantity): According to materials provided by Customs Administration.

® 10 BEREOBERRE

Table 10 Total Amount of Domestic and Imported Alcohol -

Unit : One thousand pcs.

ER #E75%E Cigarettes
Products EZE Domestic #0 Imported /\5t Subtotal

E g | ABL |REE| o | BRL |REE| g0 | RMIL | REE

. Structure | Growth ] Structure | Growth ] Structure | Growth

cY EREming Ratio% | Rate% R Ratio% | Rate% e Ratio% | Rate%
2012 5,449,713| 70.95 6.87 | 2,231,334 29.05 | 2.08 | 7,681,047 100.00 | 5.43
2013 5,085,725| 69.27 | -7.60 | 2,233,968| 30.73 | 0.12 | 7,269,693| 100.00 | -5.36
2014 5,163,725| 66.95 2.34 | 2,543,712| 33.05 |13.87 | 7,697,436 100.00 | 5.88
2015 5,151,966 65.97 | -0.03 | 2,657,197 34.03 | 4.46 | 7,809,163| 100.00 | 1.45
2016 5,063,079| 64.22 | -1.92 | 2,815,474| 35.78 | 5.96 | 7,868,553| 100.00 | 0.76
2017 5,074,808| 63.47 0.43 | 2,920,231| 36.53 | 3.72 | 7,995,039 100.00 | 1.61
2018 4,887,968| 62.72 | -3.68 | 2,904,794| 37.28 | -0.53 | 7,792,762| 100.00 | -2.53
2019 4,696,621 60.57 | -83.91 | 3,057,476 39.43 | 526 | 7,754,097| 100.00 | -0.50
2020 4,622,874| 58.06 | -1.57 | 3,339,884| 41.94 | 9.24 | 7,962,757 100.00 | 2.69
2021 4,120,221 53.07 |-10.87 | 3,643,181 46.93 | 9.08 | 7,763,402| 100.00 | -2.50

BRI ¢ | EESIEE R EMEER) ¢ (IBM B R LR R -
2B E B B EEOYE) © BBt ER -
Sources : 1. Data of domestic product (including the export quantity): According to materials provided by the Fiscal Information Agency.
2. Data of imported product (including the imported Free Trade Zones quantity): According to materials provided by Customs Administration.
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1. The NTA Has Worked in Cooperation with the DGBAS to Complete the Preparation for
Revenues of the 2022 Central Government General Budget Proposal and Special Budget
Proposals as Scheduled
(1) The NTA completed the financing for the 2022 Central Government General Budget

Proposal, which was promulgated by the President on February 18, 2022. The annual
revenues and expenditures drawn were NT$2,267.0 billion and NT$2,251.1 billion,
respectively, leading to a NT$15.9 billion surplus. The debt repayment of NT$96.0
billion with the surplus deducted left the financing demand to NT$80.1 billion, which
was funded by the NT$36.1 billion surplus from previous fiscal years and NT$44.0
billion debt borrowing.

(2) The NTA completed the financing for the Sea-Air Combat Power Improvement Plan
Purchase Special Budget Proposal (2022 to 2026), which was promulgated by the
President on January 28, 2022. The expenditure of this special budget NT$237.0 billion
will be funded by debt borrowing.
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(3) The NTA completed the financing for the 3rd and 4th Supplementary Special Budget
Proposals of Prevention, Relief and Revitalization Measures for Severe Pneumonia
with Novel Pathogens promulgated by the President on July 2 and December 29,
2021, respectively, with an execution period from January 15, 2020, till June 30,
2022. Combined with its original budget and various supplementary budgets, the
total expenditure of this special budget is NT$839.3 billion, which will be funded by
the NT$30.0 billion surplus from the previous fiscal year and NT$809.3 billion debt
borrowing.

2. Completed Amendments to Regulations Concerning Tobacco and Alcohol Administration

(1) To strengthen certification management and to meet practical needs, the amendments
to The MOF Standard for Evaluation of the Certification of Alcohol Quality—Other
Reprocessed Alcoholic Beverages were promulgated on January 18, 2021. The
amendment to Article 9 of Directions for the Operation of the Certification on the
Certified Alcohol was promulgated on August 18, 2021.

(2) In order to enhance the security protection of personal information and strengthen
the system of notification following the information leaks of the tobacco and alcohol
business, several articles of the Regulations Governing Personal Information File
Security Maintenance and Administration of Tobacco and Alcohol Business were
amended on October 26, 2021.

(3) In order to simplify the application procedures of imported alcohol and cope with the
COVID-19 pandemic, the amendments to several articles of the Directions for the
Administrative Inspection of Imported Alcohol were promulgated on July 29, 2021.

3. Improvement of the National Treasury Payment Services

(1) To improve the efficacy of National Treasury Payment, the limit amount of the Treasury
electronic payment was raised to NT$10 million on April 6, 2021, and the scope under
which the designated accounts are used to receive unlimited electronic payment amount
was expanded from agencies’ personnel expenses, bonuses, and subsidies to accounts
for all objectives.

(2) In August 2021, an e-checking and a regular review mechanism of email addresses of
agencies were established to improve the efficacy of the system and strengthen internal
control.

(3) The improvements to both the e-processing mechanism for taxes and expenses payment
and the maintenance mechanism for the designated account of the charging agencies

(institutions) were implemented in October 2021 to simplify the operating procedures
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of central government agencies. Furthermore, subsequent changes in the designated
accounts of the charging agencies can be applied, saving repeated costs for system
reconstruction and improving the financial efficacy.

(4) In November 2021, an emergency response drill for manual payment operations was
held to enhance the government’s capability for emergency responses and to ensure

uninterrupted treasury payment operations.

. Enhanced Control Measures for Local Government Debts

The “Hierarchical Management Mechanism for Municipality and County (City)
Government Debts” was established. This mechanism was set up according to the level
of debt ratio in terms of the debt ceiling percentage, aimed for early prevention, instant
improvement, and immediate actions with four stages of management operation: minor,
moderate, serious, and severe. Yilan and Miaoli Counties, with their debts exceeding the
debt ceilings, both complied with the debt payment schedule that the Executive Yuan had
approved for the end of December fiscal year 2021. The percentages of the budgeted debt
amounts and the actual debt amounts of long-term debt of Yilan County at the said time

were both lower than the legal debt ceiling of 50%.

. Regular Issuance of Government Bonds and Treasury Bills to Stimulate Bond Market

Growth

In order to establish an indicator for interest rates, a two-stage announcement format was

adopted for bonds and treasury bills that are issued regularly in moderate amounts. With

a predictable and transparent issuance plan, the bond market has become more stable and

efficient.

(1) First-stage: Announcement of the types of bond (new or reopened bonds) and the years
of maturity as well as the maturity days for treasury bills for each month for the coming
year. The information was published on December 23 (with announcements one or two
days in advance in case of a holiday).

(2) Second-stage: Announcement of detailed information seasonally for the next quarter,
such as the issue amount, auction date, issue date, etc. This information was published
on March 23, June 23, and September 23 (with announcement one or two days in

advance in case of a holiday).

. Implementation of the Withdraw of the Fund for Privatization of Government-owned

Enterprises under the Executive Yuan
In order to correspond to the resolutions of the National Development Council to withdraw
the Fund for Privatization of Government-owned Enterprises under the Executive Yuan

in the medium-long term, the NTA therefore planned a withdrawal schedule, taking into
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account the COVID-19 pandemic, the economic atmosphere, and the government’s overall
financial circumstances. In accordance with the Directions for Special Fund Management
of Central Government, the NTA drafted a withdraw plan, which has been ratified by the
Executive Yuan on May 14, 2021, with an enforcement date of January 1, 2024.

. Completion of the Election of the Board of Directors in Government-Owned Share
Enterprises in 2021

The 2021 board directors’ elections of Mega Financial Holding Co., Ltd., First Financial
Holding Co., Ltd., and Taiwan Business Bank Co., Ltd. were held successfully to safeguard

the interests and rights of the government-owned shareholdings.
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I1. Taxation

History

Under the National Government of the ROC, internal revenues were handled by three units
under the MOF: the Department of National Taxation, the Department of Agricultural Land and
Food Tax, and the Local Financial Bureau. In 1949, the government moved to Taiwan. In May
1950, the Executive Yuan undertook a project to streamline the central government, and the above-
mentioned organizations were merged to form one agency. This was the origin of the Taxation
Administration.

By 1970, the workload of the Administration had become heavier and more laborious due to
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rapid developments in industry and commerce. To meet the changing requirements, the Taxation
Administration was further reorganized and local finance was designated to the National Treasury
Administration. At that time, the Taxation Administration was in charge of taxation matters
only. On September 1, 1976, the Executive Yuan passed The Regulations for the Organizational
Structure of the Evaluation Committees for Commodity Tax, according to Article 11 of the
Commodity Tax Act. A committee was then established to take charge of matters regarding the
evaluation of taxable values for the commodity tax, and the Director General of the Taxation
Administration was appointed to be head of this committee.

In February 1981, The Organization Act of the MOF was promulgated, and The
Organization Statute of the Taxation Administration, MOF was enacted in 1982 whereby the
Taxation Administration was formally established and became one of the statutory subordinate
organizations of the MOF on January 1, 1983. In addition to its original tasks, an increased
workload of tax auditing and anti-corruption matters was imposed on the Administration.

On February 3, 2012, in accordance with the reorganization of the Executive Yuan, the
Organizational Act of Taxation Administration, MOF was enacted and promulgated, and became
effective on January 1, 2013. The new organizational structure is a third-level organization under
The Basic Code Governing Central Administrative Agencies Organizations, and functions of the
original Evaluation Committee for Commodity Tax and the Central Region Office of the MOF

were integrated within the related units of the organization.

(—) BRI

L FTEH ~IERAMIFIMERVESRR (TREZER) -85 2H - HERZH EIEH -
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1. Functions
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To enact, revise, and interpret the regulations for income tax, value-added and non-value-
added business tax (hereinafter referred to as business tax), securities transactions tax,
futures transactions tax, stamp tax, commodity tax, tobacco and alcohol tax, estate tax, gift
tax, land tax, house tax, vehicle license tax, deed tax, amusement tax, specifically selected
goods and services tax, tax collection, and taxpayer rights protection and to design and

provide solutions for the collection of these taxes.

. To study and propose amendments to and interpretations of the Act Governing Local Tax

Regulations and to review and deliberate the provisional tax, additional tax, and special tax
imposed by local governments.

To map out, direct, supervise, audit, and provide solutions for national tax collection affairs.

. To map out, inspect, audit, and provide solutions for local tax collection affairs.

To direct, supervise, and examine the audit activities of all levels of tax offices.
To draft laws, regulations, and decrees of new tax items and to design and provide solutions

for tax collection affairs.

. To examine tax exemption, tax relief, and tax refund policies.

. To manage international tax affairs.

Other taxation affairs.
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Chart 13 Organization of Taxation Administration
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a. Growth of Tax Revenues
Over the last decade, tax revenues have generally increased year by year. Because of poor
income tax performance, tax revenues of 2017 only increased slightly by 1.2%. Due to
certain tax adjustments and tax relief measures in response to COVID-19, tax revenues of
2020 decreased by 2.9%, compared with 2019. In 2021, because of the rise in corporate
profits, as well as the provisional payment of profit-seeking enterprise income tax for 2020,
tax revenues reached NT$ 2,847.2 billion, the highest in recent years. It increased NTS$
475.5 billion, or 19.8%, compared with 2020.

& 11 BEREARE
Table 11 Growth of Tax Revenues

B HEERRETT
Unit : NT$ billion

o BB i e
cYy Tax Revenues Growth Rate CY 2012=100
2012 1,796.7 1.8 100
2013 1,834 .1 2.1 102
2014 1,976.1 7.7 110
2015 2,134.9 8.0 119
2016 2,224 1 4.2 124
2017 2,251.2 1.2 125
2018 2,386.9 6.0 133
2019 2,470.5 3.5 138
2020 2,398.7 -2.9 134
2021 2,874.2 19.8 160

#EWIE L
NTS$ billion
3,000 2,874.2

2,500

20041 22512

2,000 F1,7967 1.834.1

1,500

1,000

500

0 Il Il Il Il Il Il Il Il Il J
2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
HE CY
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. Structure of Tax Revenues

In 2021, revenue from income tax increased by 0.6 percentage points to 42.9% of the
tax revenues and comprised the largest share, while revenue from business tax increased
by 0.3 percentage points to 17.4%, revenue from securities transaction tax increased by 5.6
percentage points to 9.6%, revenue from land tax decreased by 1.0 percentage points to 7.0%,
and that from commodity tax decreased by 2.7 percentage points to 6.3%, compared with
the corresponding figures of 2012, indicating that there has been a notable change in the
structure of tax revenues.

8.4%

3.4%

8.0%

] 2L

Customs Duties

Fr8#t

25%e Income Tax
&Mt
4.0% Commodity Tax
2012 & (CY) B EExeE
NT$1,797 ¥a1&ETT Securities Transactions Tax
(billion)100%
[ | FOERL
6.8% 4.6% Tobacco and Alcohol Tax
B
2.9% Business Tax
7.0%
’ ==
Land Tax
B EER
House Tax
B =i
Other
2.5%
9.6%
2021 & (CY)

NT$2,874 87T
(billion)100%

15 ERIUIAFELE

Chart 15 Structure of Tax Revenues
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c. Trends in the Growth of Major Taxes
Tax revenues increased in 2021 due to business profit growth, the long collection period for
provisional payment of profit-seeking enterprise income tax of 2020, and large stock trading
volume. Compared with 2020, securities transaction tax increased the most by 82.8%,
followed by income tax at 25.5%. Among major taxes, only land tax decreased slightly by
2.2%.

* 12 FRERPVARRES
Table 12 Trends in the Growth of Major Taxes

EAr - ErEMaETT
Unit : NT$ billion

m | BB mam | EWE | TR | men | e
cY Duties Income Tax Tax Transaction |Business Tax| Land Tax
Tax

2012 94.9 760.8 160.9 71.9 306.5 143.8
2013 97.0 743.3 162.5 71.4 328.0 1741
2014 1071 813.5 172.9 88.7 360.7 173.2
2015 111.0 936.7 183.1 82.0 360.9 184.6
2016 115.0 1,006.4 181.9 70.9 378.4 177.3
2017 115.0 986.4 178.5 90.0 385.0 188.7
2018 120.1 1,077.1 180.1 101.2 415.4 182.4
2019 123.0 1,148.8 176.9 91.2 420.9 193.0
2020 121.4 981.7 170.2 150.6 437.2 204.7
2021 1888 1,232.0 180.1 275.4 499.4 200.3

Miak rEEB A RIEEREEEN SRS ET -
Note:*Business tax includes undesignated portion and financial enterprises business tax.

#EWIET

NTS$ billion
1,000 [
— P88
Income Tax
Business Tax
— T
Land Tax
500 L — B
Commodity Tax
— B
Customs Duties
—— T %’é#ti%m T
= 7 ecurities Transaction Tax
/ \/
-
O 1 1 1 1 1 1 1 1 1

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
$HE CY
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d. Direct Taxes and Indirect Taxes
In the past ten years, due to government efforts in improving the tax structure and in
strengthening the collection of income tax, revenue from direct taxes as a percentage of
tax revenues has risen, and in 2021, revenue from direct taxes increased by 3.3 percentage

points to 65.1% compared with 2020, also the highest in past years.

® 13 HEMABERILE

Table 13 Direct Taxes and Indirect Taxes

B3 {17 Unit: %
FE BHEH N
CY Direct Tax Indirect Tax

2012 60.3 39.7

2013 59.5 40.5

2014 59.8 40.2

2015 62.0 38.0

2016 62.5 37.5

2017 62.6 37.4

2018 62.4 37.6

2019 63.5 36.5

2020 61.8 38.2

2021 65.1 34.9

—_— HER — MEEm
Direct Tax Indirect Tax

%
80 -
Zg : 60.3 59.5 59.8A_ﬁ0 - 628 624 £35 6]'8/65']
50 1
P ——
30 |- 397 40.5 402 38.0 37.5 37.4 37.6 365 38.2\34.9
20
10 -
0 .

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
$ECY
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e. Tax Burden and Ratio of Tax Revenues to Net Government Expenditures of All

Levels

Over the last decade, the percentage of tax revenues to net government expenditures of all

levels have generally been increasing year by year. However, the ratio fell to 70.6% due to the

drop in tax revenues and the expansion of public expenditure in response to COVID-19 in 2020.

In 2021, due to noticeably raised tax revenues, the ratio rose to 81.7%, the highest in recent

years. During the same period, the tax burden is maintained lasgely between 12% and 13% .

&k 14 BERVRERERIA S SREMFRLFEE L

Table 14 Tax Burden and Ratio of Tax Revenues to Net Government Expenditures of All Levels

B {7 Unit: %
%%&Eﬁg};gg;j*ﬁﬁ FEBLEIA

FE Tax Revenues BA4EFERHE

e Net Government Tax Revenues
Expenditures of All Levels GDP
2012 64.7 12.2
2013 66.4 12.0
2014 72.5 12.2
2015 78.5 12.5
2016 78.9 12.7
2017 78.7 12.5
2018 80.8 13.0
2019 81.6 131
2020 70.6 12 1
2021 81.7 132

Bt - A BRARU AT S 2SR - (TR AR B R L) S B 5 5 103 SRR SR B F 55 575 5 106 e &
;AR IR MK -

Note : *In this column tax revenues ratio excludes financial enterprises business tax, health and welfare surcharge on tobacco, and
specifically selected goods and services tax. Tax revenues ratio includes specifically selected goods and services tax from
2014; starting from 2017, taxes excludes revenues for long-term care services development fund.

%

80 [
70 [ 64.7
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50
40 [
30 F
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AEBLUZA IS LKA
i 5% i = A
FARBUT 5% PR ER B N = AR
Tax Revenues Tax Revenues
Net Government GDP
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78.5 78.9 78.7 -
72 70.6
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BEFHIBARTGEESEN  FHEARET28N - A SRR EERR
14%~15% » 109 FERBRKZZBEERMIER 14.0% » 110 FEBEHRUIRERER @ I

KEIFZE 15.3% o
Per Capita Tax Burden and Per Capita Income

The per capita income and tax burden has increased gradually. The tax burden to income
ratio remained constant between 14% and 15% in recent years. In 2020, the rate dropped
to 14.0% because of the COVID-19 impact. The rate in 2021 is due to raised tax revenues,

increasing to 15.3%.

42

® 15 FIEHBARBRFEEBAMS
Table 15 Per Capita Tax Burden and Per Capita Income
BT =TT %
Unit : NT$ ; %
FHEABRE
FE EEBABA R EESYNGIK S S INC -]
CY Per Capita Tax Burden Per Capita Income Per Capita Tax Burden
Per Capita Income
2012 77,237 537,021 14.4
2013 78,569 565,198 13.9
2014 84,478 607,264 13.9
2015 90,992 633,367 14.4
2016 94,609 650,854 14.5
2017 95,586 667,945 14.3
2018 101,253 677,201 15.0
2019 104,723 691,326 15.1
2020 101,707 726,396 14.0
2021 122,369 797,546 15.3
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g. Comparison to Tax Burdens of Selected Countries
The tax burden of a nation is usually evaluated by the ratio of total revenue to GDP. In 2020,
the ROC had a relatively low tax burden compared with selected countries.
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Chart 16 Total Tax Revenue as a Percentage of GDP in 2020
(Excluding social security)
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Note: The data of the ROC includes soical security contribution compiled by the MOF; the figures of Singapore are compiled
by using data, i.e., tax revenue, GDP, CPF contribution, from the Department of Statistics, Singapore and the Central

Provident Fund Board.

B17 ERBA SBREEEHELLER (SHELEHE)
Chart 17 Total Tax Revenue as a Percentage of GDP in 2020
( Including social security )
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h. Amount of Tax Relief
To promote the upgrading of industry and to encourage exports, the government has
implemented various measures which include reductions or exemptions of other taxes and
tax rebates for exports. The amounts of taxes reduced or exempted and taxes rebated for
exports and the amount of tax relief as a percentage of tax revenues in recent years are
shown below.
xR 16 MBBRERINERPEREEE
Table 16 Amount of Tax Relief
B FrEBRET
Unit : NT$ billion
F 5 BIgR R LR S R B
CcY Taxes Reduced or Exempted Taxes Rebated for Exports

2012 112.3 2.3

2013 97.9 2.6

2014 86.2 3.0

2015 62.6 3.1

2016 67.9 2.8

2017 57.6 3.3

2018 31.2 3.5

2019 44.8 41

2020 75.3 4.5

2021 52.9 4.5

ffsE - B 101 FRERIER G SR S EAR RG] 2 SR L -
Note : Since 2012, the amounts of taxes reduced or exempted include tax reductions/exempitions on due to the implementation

of the Statute for Industrial Innovation.

BA7 Unit: %

RN ] SMNE PR SRR
pu FERUBA EEZILUN o
CY Taxes Reduced Taxes Rebated Total

or Exempted for Exports

Tax Revenues Tax Revenues
2012 6.3 0.1 6.4
2013 5.3 0.1 54
2014 4.4 0.2 4.6
2015 2.9 0.1 3.0
2016 3.1 0.1 3.2
2017 2.6 0.1 2.7
2018 1.3 0.1 1.4
2019 1.8 0.2 2.0
2020 3.1 0.2 8.8
2021 1.8 0.2 2.0
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3. Major Improvements in 2021

a. To Improve the Tax System and Achieve Fairness and Equality of Taxation

(1) In order to follow the amendment of the Civil Code which lowers the age of majority from
twenty to eighteen, the amendments to Article 17 of the Income Tax Act and Article 17
of the Estate and Gift Tax Act were amended and promulgated on January 20, 2021. The
amendments to partial articles of the Enforcement Rules of the Estate and Gift Tax Act
were amended and promulgated on April 26, 2021. The amendments to Article 21 of the
Enforcement Rules of the Income Tax Act were amended and promulgated on September
16, 2021.
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(2) In order to uphold tax equity, Articles 12 and 18 of the Income Basic Tax Act were
amended and promulgated on January 27, 2021. Transaction income from securities
not listed on the stock exchange or traded on over-the-counter markets was re-included
into the amount of individual basic income and became effective on January 1, 2021.
Securities issued by companies that have been approved by the central authority in charge
of relevant enterprises as high-risk innovative startups and incorporated for less than five
years are exempt from the new ruling to cooperate with the industrial policy of developing
innovative startups. To follow the aforementioned amendment, Regulations Governing
Identification of High-Risk Innovative Startups Referred to Article 12 of the Income
Basic Tax Act has been enacted and promulgated on April 14, 2021, and Regulations
Governing Assessment of the Income or Losses of an Individual Arising from Securities
Transactions was amended and promulgated on June 18, 2021 to facilitate compliance by
both taxpayers and tax authorities.

(3) In order to prevent short-term real estate speculation, to preserve housing justice, to curb
tax avoidance, and to maintain tax fairness, partial articles of the Income Tax Act were
amended and promulgated on April 28, 2021. The house and land transactions income
tax system reform extends the holding period for the high tax rate applicable to short-
term real estate transactions, amends the applicable tax rates for the income derived
from transactions of house and land incurred by a profit-seeking enterprise according to
the holding period of the transferred house and land, and regards transactions of presale
houses or qualified shares or capital as real estate transactions, which came into force on
July 1, 2021. To follow the aforementioned amendment, an announcement was issued on
June 11, 2021. stipulating “situations of house and land that have been held for a period
of no more than five years are transferred because of involuntary cause for individuals
and profit-secking enterprises.” The Guidelines for Filing the Income Tax on the
Consolidated Income from House and Land Transactions and Standards of Withholding
Rates for Various Incomes were amended and promulgated on June 30, 2021 to facilitate
compliance by both taxpayers and tax authorities.

(4) The amendments to partial articles of the Commodity Tax Act were promulgated on May
26, 2021, so as to encourage consumers to scrap or export their used vehicles as well as
purchase new ones. The amendments to the Regulations of Commodity Tax Reduction/
Refund on Newly Purchased Vehicles for Discard or Export of Used Car/Motorcycle were
promulgated on July 7, 2021 for the compliance of both tax authorities and taxpayers. The

Executive Yuan approved on November 15, 2021 to extend the period of the commodity
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tax exemption for completely electric-operated vehicles until December 31, 2025 in
accordance with Paragraph 3, Article 12-3 of the Commodity Tax Act to realize the vision
of innovation for the industry with green-energy technology.

(5) The amendments to the Land Tax Act were promulgated on June 23, 2021, adding the
transfer of private non-urban land for public facilities before expropriation exempted from
the land value increment tax to comply with the Judicial Yuan Interpretation No.779. The
Regulations for Identifying and Certifying the Non-urban Land as Being Used for Public
Facilities was enacted and promulgated on August 12, 2021. It regulates the certification
of the issuance of the procedure and other related matters for land use applicants. The
amendments to the Enforcement Rules of the Land Tax Act were promulgated on
September 23, 2021, in accordance with the amendments to the Land Tax Act.

(6) The amendment to partial articles of the Tax Collection Act was promulgated on
December 17, 2021, reducing the late fee surcharge rate from 1% every 2 days to 1%
every 3 days, relaxing the requirements for applying for tax payment in installments
with additional interest, reducing the proportion of the amount of tax payable determined
in a recheck decision that can be deferred for execution from 1/2 to 1/3, specifying
the incomplete situation during the assessment period, strengthening tax preservation
measures, increasing the criminal penalties for tax evasion, and raising the penalties for
profit-seeking enterprises failing to provide, obtain, or keep certificates in accordance with
the law. This will help to protect taxpayers’ rights and safeguard the country's tax claims.
The amendment stipulating the reduction in the rate of overdue fines was approved by the
Executive Yuan and came into force on January 1, 2022.

(7) The amendments to Articles 2-2 and 3 of the Securities Transaction Tax Act were
promulgated on December 29, 2021, which stipulate that securities transaction tax of
stock day trades shall be levied at the rate of 1.5%o from January 1, 2022 until December
31, 2024.

(8) The amendments to Article 5 and 25 of the Vehicle License Tax Act were promulgated
on December 30, 2021, to encourage the use of less-polluting vehicles, to continue to
promote the development of related industries, and to realize the vision of innovation for
the industry with green-energy technology.

(9) To review the deficiencies raised in the Asia Pacific Group on Money Laundering (APG)
3rd Round Mutual Evaluation Report on Designated Non-Financial Businesses and
Professions (DNFBPs), the Regulations Governing Anti-Money Laundering and Counter-

Terrorist Financing for Certified Public Bookkeepers and Bookkeeping and Tax Return
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Filing Agents were amended and promulgated on January 11, 2021. The amendments
to Article 15 of the aforementioned Regulations were amended and promulgated on
December 22, 2021, stipulating that on-the-job training could be conducted in the form of
video courses, so as to enhance Taiwan’s reputation in combating money laundering and
terrorist financing and improve the regulations on anti-money laundering and counter-
terrorist financing for certified public bookkeepers and bookkeeping and tax return filing

agents.

(10) Articles 3-1, 12 and, 17 of the Uniform Invoice Award Regulations was amended and

(11

(12)

(13)

50

promulgated on April 12, 2021 to increase the incentives for the public to request cloud
invoices and to save energy and reduce carbon. Articles 15-1 and 17 of the Uniform
Invoice Award Regulations was amended and promulgated on May 20, 2021. In the event
of overpayment by the prize disbursement institutions due to business entities issuing
uniform invoices under other conditions as announced by the MOF, the said business
entity shall be liable for repayment of the amount of the reward. Article 15 of the Uniform
Invoice Award Regulations was amended and promulgated on December 7, 2021, and
became effective January 1, 2022, stipulating that those who have obtained a large number
of small purchased Uniform Invoices through illegal transactions or payments, and have
won the drawing for a certain number of invoices, will not be allowed to claim said prizes.
For those who have already claimed cash awards, the competent authority shall recover
the reward by official document.

The Regulations Governing Electronic Payment Institutions Providing Identity
Information and Necessary Transaction Records for Tax Authority and Customs was
enacted and promulgated on August 17, 2021, which stipulates that electronic payment
institutions provide the scope of the user identification data and the necessary transaction
records, so that taxation authorities can grasp tax data, improve the efficiency of tax
collection operations, effectively curb evasion, and maintain tax fairness.

The amendments to Article 15 of The Standards for the Exemption of Penalties for
Inappropriate Actions in Taxation Affairs and partial provisions of the “Reference Table
for Fines and Multiples of Punishments” related to Article 51 of the Value-added and Non-
value-added Business Tax Act were promulgated on September 15, 2021, which stipulate
the standard of the amount of fine exempted or mitigated applying to business entities
issuing the cloud invoice up to a certain ratio so as to enhance the willingness of business
entities to issue cloud invoices.

The amendments to Articles 15, 18, and 32 of the Regulations Governing the Use of
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Uniform Invoices were promulgated on October 22, 2021, which stipulate that business
entities selling foods, beverages, or charging parking fees via automatic vending machines
shall issue uniform invoices on an item-by-item basis to the purchaser in order to maintain
the fairness of taxation and ensure the rights of the public.

(14) The amendments to the Regulations Governing Reduction and Exemption of Income Tax
of Foreign Special Professionals were promulgated on October 28, 2021, adding special
expertise in the fields of finance, law, architectural design, national defense, etc., or those
that can be recognized by the competent authority as having special expertise as a foreign
specified professional. The period of application of the tax incentives has been extended
to five years.

(15) The amendments to partial articles of the Directions for the Electronic Filing of
Commodity Tax Returns were promulgated on April 13, 2021, which stipulate the related
commodity tax reports for the manufacturers undertaking controlled transactions conduct
one-time Transfer Pricing adjustment before the end of the fiscal year, so as to facilitate
the taxpayers’ compliance.

(16) The amendments to partial provisions of the “Reference Table for Fines and Multiples
of Punishments” related to Article 23 of the Specifically Selected Goods and Services
Tax Act were promulgated on May 10, 2021, so as to mitigate the penalties, simplify the
collection process, and protect taxpayer rights.

(17) The Operational Directions for Tax Payment via Electronic Payment Account was
enacted and promulgated on October 20, 2021 and became effective on November 1,
2021 to provide taxpayers with a convenient electronic payment channel and expand the
application of electronic payment.

(18) The “Reference Table for Fines and Multiples of Punishments” regarding Article 44 of
the Tax Collection Act was amended and promulgated on December 20, 2021. Where
a profit-seeking enterprise fails to provide or obtain or keep certificates as required by
the law, the tax collection authorities should judge the multiple of punishment according
to the times of violations detected within one year and whether it is an intentional
violation of the rules, so as to determine the severity of the illegal circumstances for the
punishment.

b. Reform the Tax Administration and Carry Out Simplified and Convenient

Services
(1) As a service providing the public with a variety of ways to file an income tax return,

mobile service has been added in 2021 as another way for taxpayers to file their individual
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income tax. Individual taxpayers can use mobile phone authentication for registration
and certification to check and download income and deduction data as well as to file their
individual consolidated income tax return via the internet from 2021. A total of 0.84 and
1.327 million cases of mobile filing and mobile phone authentication were used in 2021,
respectively accounting for 19.21% and 31.49% of online tax filing. This innovative
service also effectively reduces the taxpayer’s burden and enhances the ratio of online tax
filing and overall government efficiency.

(2) Starting July 14, 2021, a new and convenient “simplified identity authentication”
mechanism has been added to provide buyers who purchase energy-saving appliances
with a reduction or refund of the commodity tax without using their IC card or card
reader, which is expected to improve paperless benefits.

(3) From September 1, 2021, all national taxation bureaus provide one-stop service for cross-
district response to inquiries of the financial heritage information of a decedent. After
inquiring into the financial heritage information of the decedent at any branch office of the
tax authorities, taxpayers can receive a response from the tax authorities instead of from
financial institutions separately.

(4) In response to the impact of the COVID-19 pandemic on economic development and
social stability in 2021, the tax authorities have provided better and more relevant
regulations to alleviate economic pressures.

(5) In order to encourage the willingness of consumers to ask for receipts when purchasing
goods and to further urge manufacturers to issue uniform invoices and pay tax honestly,
it was promulgated that starting from the January-February 2021 issuance and for all
following issuances, for each draw, there is one special prize, one grand prize, three first
to sixth prizes, and one additional sixth prize. The cloud invoice award includes 30 sets
of winning numbers for the NT$ 1 million prize and 16,000 sets of winning numbers
for the NT$ 2,000 prize. Furthermore, there were 600,000 sets of winning numbers for
the NT$ 500 cloud invoice award prize for the months of January-February. There were
1 million sets of winning numbers for the NT$ 500 cloud invoice award prize for each
drawing for the months of March-December and 100,000 sets of winning numbers for the
NT$ 800 cloud invoice award prize for each drawing for the months of July-December.
Through these promotional activities, consumers will be reminded to ask for uniform
invoice receipts when they purchase goods and to claim their prizes on time whenever the

winning numbers are drawn.



[l %52 FE =0

Tax Collection

i

SENEDH - FTERRBR - BREF - EM - SRIORESFE (Th) RIBEEETH
SRS TR © 56 F 7 HEI IR RED - PRRESZIHRBERERAEZE
BERAE] » RAETRZADER » BEEZFAHITHEBEHREEER - 68F7HE
ERREIFERERED - BETEBEEECKY - EERSEDRBRERELSENTLY
OEMIBREBENECAHREHER - 81 FREAZETBIFREZBEIR » EARHRET
K81 42 A28 HizEe ' BRF7TH 1 ARuEEEL - BREKR BFIH 1
HE =B BEED R AIEEAT » ERVEEE e SRS EEER -

BB 86 F 6 H 10 HEME - B8 F7H 1 H X gEEatREKREUESER
IR PIRBRESE IMATHES B REREHES - 87F 7 A 1| Hi¥PIRS
B2 28 _IAE DR & B R B - sePIIRIBEEDS 97 F 3 A 4 BRTTHRR S G AP
TE=EFrT °

SXEME BETH 1 HRAER » MFINERSEEDNAK () BUTAHTERIE
EREAE - 89F 6 B 16 BT ERARSSWRENRFE 2F 1 7 1 HERTTE
B ZEE (BRElT - BT - 2EE ) ENEEEBELGAATEEREE

RETHEESREE - B12F 1 H 1 B YBREEAHEERE - PEESEDREH
RAVEHEESI - H - EREEEEEBRHEE AV EEEIEBE - MEEEER
BELEEL - B - EEERE - StRERFTERSERECDE - BEPTERE
BRI

I Z2tERSE - =4 - &4 B2 BK 9 BEREEFT -

2. RIEEELR - EelET - R 2EDBEX 10 BEFEEAT -

3. JbEBERR - EEHTALT ~ BkE™ ~ FTER T~ BT - ERRK - TEER NG

EEEPIF - EIRK I Fh R 7T ESR - 15 BTN 2 BIRBE -
4 PEEGE  E2=HH - B0 - mRH% - EMFEK - BRBF S BT REDRL

13 {EFERIFT -
5. MEERE  BEmh ZER - BmED CFRE - -ERB - @HK KD KT
BB 7 EREEPT -

53



[l 52 FE =0

Tax Collection

History

In the beginning of the Taiwan restoration, all central taxes, except customs and salt taxes,
were levied by the Revenue Service Office authorized by each county and city, along with local
unified tax collection. In July 1967, Taipei City was upgraded to a special municipality, and
the central government decided to recover all national taxes levied by Taipei Revenue Service,
establishing the Taipei National Tax Administration within the MOF to be in charge of national
tax collection of the administrative districts of Taipei. In July 1979, Kaohsiung City was
upgraded to a special municipality, followed by the establishment of the Kaohsiung National
Tax Administration, which took over national tax collection previously under the jurisdiction of
the Kaohsiung Revenue Service Office and Kaohsiung Export Processing Zone. Up to 1992, the
collection rights of national taxes were in the purview of the Taiwan Provincial Government, and
in an official letter dated February 28, 1992, the Executive Yuan transferred the rights to the MOF,
establishing the MOF’s tax administrations in Northern, Central, and Southern Taiwan Province.
The three administrations began operating on July 1, 1992. However, area offices and collection
bureaus did not start operations until September 1 of the same year.

Furthermore, an additional notice from the Executive Yuan dated June 10, 1997 decreed that
starting July 1, 1997, the Jinmen Service Office & Secondary Office were to be established by
Taiwan Provincial Northern District National Tax Administration in a manner of task forces to
handle national tax collection in Jinmen and Matsu regions, which then adapted the Matsu Service
Office as its secondary office on July 1, 1998. The Jinmen Service Office, with approval by the
Executive Yuan on March 4, 2008, was restructured as the Jinmen Tax Collection Office.

On July 1, 1999, business tax was reclassified as national taxes. Initially, the tax collection
offices of each municipality and county/city were commissioned to collect the taxes on behalf
of the national authority. On June 16, 2000, the Executive Yuan determined that the national tax
bureaus of each region shall take over the levying and administration of these taxes from January
1, 2003, and that the MOF shall direct and supervise tax collection for the Taiwan region (Taipei
City, Kaohsiung City, and Taiwan Province).

In accordance with the organizational restructuring of the Executive Yuan, the original tax
administration agencies were renamed the National Taxation Bureau of Taipei, National Taxation
Bureau of Kaohsiung, National Taxation Bureau of the Northern Area, National Taxation Bureau
of the Central Area, and National Taxation Bureau of the Southern Area. The jurisdictions, regions,

branches, and offices are as listed below:
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1. National Taxation Bureau of Taipei administers Taipei City; in which four branches and
nine taxation offices are organized.

2. National Taxation Bureau of Kaohsiung administers Kaohsiung City; in which two
branches and ten taxation offices are organized.

3. National Taxation Bureau of the Northern Area administers nine cities and counties
including New Taipei City, Taoyuan County, Hsinchu County, Hsinchu City, Keelung
City, Yilan County, and Hualien County, and Kinmen County, and Lienchiang County in
Fujian Province; supervises seven branch offices, fifteen taxation offices and two service
stations.

4. National Taxation Bureau of the Central Area administers five cities and counties
including Taichung City, Changhua County, Nantou County, Yunlin County, and Miaoli
County; supervises six branch offices and thirteen taxation offices.

5. National Taxation Bureau of the Southern Area administers six cities and counties
including Tainan City, and Chiayi County, Chiayi City, Pingtung County, Taitung County,

and Penghu County; supervises seven branch offices and seven taxation offices.
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1. Functions
The National Taxation Bureaus have always been the front line of national tax collection.
In line with the administrative goals of the MOF to enhance efficacy, maintain fair taxation, and
reform the tax system, the National Taxtaion Bureaus are dedicated to building a fair, efficient,
simplified, and competitive tax system with simple and friendly tax policies to stimulate the

economy and attract more investment.
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( ) HEEEBsHal
2. Statistics of Major Work
®17 FHEBRRE 110 FERRSBEHERESUBRAUET FEFEIR
Table 17 Statistics of the Tax Publicity and Tax Education Activities Held

by National Taxation Bureaus in 2021
B A B

Unit: sessions; person; copies; pieces

— . EEEREE > S I
Promotion of Tax Education Sessions O.(;Eceu =

HRR BN REBEGEMEREERHES)
Lecture Series of Newly Established Profit-Seeking Enterprises (Basic Tax 109 8,226
Regulations)

BNEREEFEG(EERM)
Lecture Series of the Regulations of Profit-Seeking Enterprises (Including 167 21,637
online format)

BT BRI SRR R RE B E (SR
Lecture Series of Online and Electronic Media Filing of Profit-seeking Enter- 92 7,238
prise Provisional Income Tax Return (Including online format)

EFFEZE CFC HIE ~ A CFC HIE ~ PEM #lE ~ CRS kB HEIEEH#H T gl
(& 1RAN) 3
Seminar or Briefing on Profit-seeking Enterprise CFC System, Personal CFC
System, PEM System, CRS, Transfer Pricing, etc. (Including online format)
FriSBi/a E R (S AR METIRE LEEZS S (EHM)

Lecture Series of Income Tax Return Filing (Including Online Tax Return Filing) 318 36,635
and e-Account Book Uploading (Including online format)

ENEXBFIRE LEES

2,955

Lecture Series of Profit-seeking Enterprise’s e-Account Book Uploading 56 4416
BHITESEHSKRERT NS 03 i
Seminar or Briefing on Three-Tiered Transfer Pricing Structure '
K TSI ) AR B FR 8 83 15 500
Lecture Series of Online Filing of Withholding and Non-withholding Taxes ’
S5 B RS BRE - 3145
Lecture Series of Income Taxation of Cross-Border Electronic Commerce '
AR A E R MR B RIS EE 2 (2 18)
Lecture Series of the Individual Income Tax Return Filing and Trial Tax Calcu- 331 32,195
lation Service (Including online format)

78 14 1|43 23k 5151 S
FHE BB HTE & 5o 3579

Lecture Series of Income Tax System Optimization

FrSBAIBE TR ~ HIME R MERRREE G (SRN)
Lecture Series of Income Tax Withholding Practices, Online and Electronic 177 24,046
Media Filing of Withholding Information (Including online format)

FTSELATLER RS MABB AR HE S (FHRM)
Lecture Series of Income Basic Tax Act and Related Regulations 177 56,064
(Including online format)

PITEBEAMAEHRREBEAS (AR
Lecture Series of Practices for Filing Tax Return of Income from Professional 43 5,038
Practice and Other Income (Including online format)

BEELMEEREASHES

Lecture Series of Estate and Gift Tax Regulations 80 14419
“h T s x| SR
MR ERERRELHEE 345 25,052

Lecture Series of The Taxpayer Rights Protection Act

POBER - BB - AR SEREBES
Lecture Series of Tobacco and Alcohol Tax, Commodity Tax, Public Welfare 43 2,642
Lottery, etc.
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BEMBRBRIBBEREEL S (2EN)
Lecture Series of Filing Business Tax Return and Related Tax Affairs (Including 96 8,429
online format)

BEFRENF—BREREHNBERES S (SEH)
Lecture Series of New Measures of E-Uniform Invoice and Uniform Invoice 445 73,827
Prize Redemption (Including online format)

HE ~ b~ Dt~ BERBENERRISES S (SEH)
Lecture Series of Educational, Cultural, Public Welfare, and Charitable Organi- 19 4,802
zations or Groups (Including online format)

IMERINBEALH B ECRARBED

Lecture Series of Tax Law and Tax Return Filing for Aliens and Foreigners 41 3,749

EEaHEECRRITEHEEB(S1RH)
Lecture Series of Awareness-Raising for Newly Promulgated Provisions (Including 789 72,947
online format)

B S BERA B S

Lecture Series of National and Local Tax Regulations 183 21,267

ERESRMIRT - RBEEEFLROBEES
Lecture Series of Analysis of Common Violations, Whistle Blowing Investigation 256 26,936
and Control, and Case Studies

FhE —REATEHAHEE D
Lecture Series of New Individual House and Land Transactions Income Tax 271 29,877
System

MERAS(IE)HEEES

Conducting Tax Seminars for Various Associations (Unions) 153 16.772

MBITBHHZE(ITE e HZE)

Tax Affairs Mobile Classroom (Mobile E-classroom) 133 17,398

BTEE

Lecturer on Home Teaching 86 7,156

MBRZEXRBBEBTCTERBRRER

Online Transaction, Business Tax Registration and Tax Declaration Practice 18 1,545

REBRHEHABED

Lecture Series of Anti-tax Avoidance System 8 2rt

PERISINER E W BRESH A

Special Regulations for Repatriated Offshore Reinvestment Returns 144 9,652

Ht(REBES)

Others(Campus Lectures, etc.) 388 33,836

— - HftiEie

Other Measures

BIOIEEFMEEEER 529 & types
Compiling and Printing of Advocacy Brochures and Posters 362,56717 copies

BARHTE

Bl arti
Press Releases 2,201 8l articles

BT B MEMEKS

15 i
Holding Press Conferences and Other Symposiums 1,154 %5 sessions

WIEEEEE) 2149 3 Sessions
Conducting Advocacy Activities 2,351,155 A persons

RFEREEFENE

Producing Tax Advocacy Animations or Videos 89 & films

EEEFR i
459 Bl pieces
Advocacy Picture Cards Ip
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In 2021, 2,415,404 cases of income tax returns were filled, including annual income
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EERR - EREER 1 2R

tax returns, provisional income tax returns filing with a withholding or exemption (dividend)

statement, filing the house and land transactions income tax.

xR 18 FHWEEBRE 110 FEHIEFAEMEBRIERERETR
Table 18 Statistics of the Income Tax Returns Collected

by National Taxation Bureaus in 2021

Bl FEET T
Unit: cases; NT$ thousand

B i it E FE B E
Unit = Jt S BB ERE BEfE
E#E B National | National | National _
National National Taxation Taxation Taxation =
Taxation Taxation | Bureau of | Bureau of | Bureau of Total
=14 Bureau of | Bureau of the the the
ltem Taipei Kaohsiung | Northern Central Southern
Area Area Area
(.Fﬁﬁ)#%l 868,554 735,262 2,503,473 1,466,950 876,146 6,450,385
RS (Filing) Cases
Individual | (E4t)%i%8
|
g | rer | oluntary g9 463000 | 13,019,000 | 55,219,000 | 28,700,000 | 13,728,000 | 190,149,000
) ax Payment)
FA 3R Amount
Annual
Income | ()R 195,038 106,844 337,756 240,385 112,782 992,805
Tax ¥ F% | (Filing) Cases
Return Profit-
seeking (BHOBiZE
Enterprise | - (Voluntary | 427 47 600 | 28.306,000 | 155,977,273 | 52,138,000 | 18,790,430 | 433,059,303
Tax Payment)
Amount
(.E.Fli&)#%l 3,076 1,346 6,162 2,319 823 13,726
(Filing) Cases
(B8
i H
el el 33,823 30,541 80,626 63,127 21,465 229,582
Provisional Income Payment)
Tax Return Cases
(B&)BZR
(Voluntary | g5 415000 | 12,284,000 | 86,613,000 | 19,168,000 | 8,118,000 | 208,598,000
Payment)
Amount
-~ 28
(B A REE AR
Filing with a
Withholding or (.Fjﬁﬁ)#% 32,573,959 7,500,937 26,236,878 | 10,024,462 6,103,610 82,439,846
; (Filing) Cases
Exemption
(Dividend)
Statement
FBiha— (GEE:ATES
s (Filing) Cases 8,863 11,203 32,329 21,974 12,410 86,779
Filing the House .
and Land (B#)BiZE
Transactions (Voluntary 2,850,642 | 3,749,286 | 7,752,287 | 6,710,658 | 3,087,531 | 24,150,404
Income Tax Payment)
Amount

59



[l 52 FE =0

Tax Collection

10 FERMMERENBEENT " MEEHEEERAFERTFTE ) » BESE
%%Efﬁﬁﬁﬁ% BRHEXHMENEEREPTHESE - LF&&%ﬁﬁﬁﬁﬁﬁﬁ
~ NBIABAUREIFE - EXEHERERFELPBERZERIEE -

National taxation bureau of each region executing the key work plans for maintaining
fair taxation by the MOF in 2021, including selective examination of abnormal certification
provided by Certified Public Accountants (CPAs), use of the business tax database inquiry
system to audit profit-seeking enterprise income tax returns, selective assessment of estate and
gift tax audit, reinforcement of withholding agency checks, selective assessment of business

tax, and selective assessment of online transactions.

® 19 FHEBMREIT 110 FEHEZEHERAFER T ERVHER
Table 19 Statistics of the Achievements in Executing the Key Work Plans for Maintaining
Taxation by National Taxation Bureaus in 2021

B EBTT

Unit - cases; NT$ thousand

BEENERES
ﬂiﬁlﬁﬁ & The Amount of Taxes
asks Cases

and Tax Penalties

VA k- E L N (=S
Selective Examination of Abnormal Certification Provided 1,489 3,141,246
by Certified Public Accountants

BREXNENEEREMBFE
Use of the Business Tax Database Inquiry System to 984 591,620
Audit the Profit-seeking Enterprise Income Tax Returns

HERLBERERSZFR

Selective Assessment of Estate and Gift Tax Audit — 18152
IR E R B

Reinforcement of Withholding Agency Checks 5,640 354,928
K M 4 388 Fm A o (A e

ERBURRDRIFR . 28,730 6,955,885
Selective Assessment of Business Tax

4904 2< o fhe

MER BB 6,263 1,459,384

Selective Assessment of Online Transactions
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#20 FBWEBRRE 110 FEREBEREER

Table 20 Performance in Collection of All National Taxes

by National Taxation Bureaus in 2021
B FEREET
Unit: NT$ million

= 1 [ i3 i & B B E
Efr Al BB = BEB= BEB= BEBE B B=
Unit [ Total Revenue National National National National National
AR from Taxation Taxation Taxation Taxation Taxation
Tax National Taxes Bureau of Bureau of Bureau of the Bureau of the Bureau of the
Taipei Kaohsiung Northern Area Central Area Southern Area
BEE
Collected 2,296,679 930,630 206,883 719,191 304,837 135,138
BEARBA e
Tax Revenue JEE
Estimated 1,878,027 724,769 192,868 578,503 279,004 102,883
Amount
BB
Collected 1,232,034 521,500 75,763 442,778 137,445 54,548
i) IOl
Income Tax SEEE
Estimated 1,096,482 432,116 78,675 371,264 157,633 56,794
Amount
BHEE
¥ BT Collected 701,845 285,706 44,690 260,286 81,384 29,779
N . Amount
Profit-seeking
Enterprise FEE
Income Tax [ Estimated 609,993 206,117 48,555 219,109 103,028 33,184
Amount
BEH
) Collected 530,189 235,794 31,073 182,492 56,061 24,769
#RFTRL Amount
Individual —
T =]
WM 486,489 225,999 30,120 152,155 54,605 23,610
Amount
BEE
BER Collected 53,064 22,816 3,195 13,166 10,083 3,804
B ERS Amount
Estate and Gift FEE
Tax Estimated 28,943 12,916 2,294 7,479 4,621 1,633
Amount
BEE
X Collected 180,094 -316 39,396 100,114 38,787 2,113
&R Amount
Commodity
Tax TR
Estimated 178,486 0 45,139 89,992 39,999 3,356
Amount
BEE
Collected 70,858 27 2,191 24,390 14,606 29,644
BB Amount
Tobacco and E—
AERIEIEC ey 41,350 12 1,894 16,540 10,846 12,058
Amount
BEE
BE ST Collected 275,393 153,501 18,527 50,237 34,625 18,503
Securities Amount
Transactions FEER
Tax Estimated 119,995 73,888 7,473 19,318 12,279 7,037
Amount
BEE
HIES R R Collected 10,460 9,287 328 322 426 97
Futures Amount
Transactions TEEIE
Tax Estimated 5,145 4,600 150 173 177 45
Amount
BT L
TR C;)L%cﬁtd 3,615 6 99 1,963 1,624 23
Specifically
Selected A e
Goods and Estimated 2,508 26 22 1,341 1,109 10
Services Tax Amount
BEE
Collected 471,161 223,809 67,384 86,221 67,341 26,406
st Amount
Business Tax FEE®
Estimated 405,118 201,211 57,221 72,395 52,340 21,951
Amount
i R BBBUABEIFE -

Note : Collected amount in this table is net actual revenue.
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(=) AR ZEE BB
1. T BUE RARTS
() 2E R E T BT R AR
OFT SR ERHRIE - FRIR—XKBIORKE - EAREEH - EHMPE - 2L
WES| - ZHEIRFICTANDER: - FIIEE - ErATAHMRS
QRREBRERRER MM RE B =R ERMEERRE (FIRT - FRE M EBHBEDR
BARRE D » REARMERAEAPTEIIERERN - JRRBAPE -
(2) RERRERE L » B TEREE
OHREEXAZRBEETHFTRER  ERE2XARREXMHAERSE » 7
R EREEHB2IERRT - BEASUNEAEEEE -
QERMBZRGEBHE DGR - BEAMED PR ZRBIERESE » =BIH
BERYEmE -
3) RIHEE
REERZBELEEEREHEE - ZBEAET R 110 FEEE

EESERAMGIE -
BT ITSE  WERSERIBUR ~ AR - 28R - At AESKREZTIE
FRXR - REBYSEEE) - WESKBAER - SR - WAHBEMREEES

MERMAERES - BREAMER - EAITNR LVFERERFEURNEE
RITRREH B BBOZBA °
2. heEfEEEN - HEARLT
(1) pnsR= P Eix
OHEERREN  EHEMNERRRLETEHEPRRERSR  sItEFRI=
BERA - BUATER ; iR RGMS - BRCBARL -
QHEABAZTHERHGIECENEE - BREHEERERERA - KB
FHERUZRENEXZUDHERWA ~ AR5 - SHEEH - IEXRS K
FEEEEESEERERN - BREHLIBEREHEXGIEARBERIBRY
QEZBBEERHBREGREMNE HEUARZEHREANERRWATEHER
B, - BRERCEERTEEHESNGRRER -
DR —BBRMRIVGE  B7] TREEFRYRBERBEKE ) | BITEAG
HENER] ' SN EXEXMBRBEREANERE, - ERMREXREERB -
(2) pnsBARPT R E i
OERGHEEHAFMEERTR ; UARARKETEGTANELRE
BEZRMF RS -
BT TR —RAEAMBHEZETE ) - MREZLBYBILRE - #
FHEBAF

Ig

ot
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QORZREEERMBR  BDRRHBLZEEXFEALM  EREEEAXZTEAR
a0 Am BB AL — AR ©
DHBEFER - BF LHEBNFAZ2ZERHER XS » MBREXBILR -
(3) hnsRiE AR M AR LT B

®RESAERE AR ERENARNTFRESRFEAFER  NaRRERER -
(4) MR EVHIEHE
OEM BRI RN ERETE
QEHETHRRA BRELT AR
(5) PN ERAERR
OERERBER - EmERC - BEHENARMEPRTHHBESBE - 1
LA BEE RS5F (h) BURRESAE
QU ERMBEXLUESE R OBERERIEREFRX  ERRNEREZE
Bt DUBIERE -

(6) MNREZF R BRI ER ZTHIEH

OwEEs (ME) BRENEES (PE) RSH  KEEPHHES (PE) B\
BHRRERCHRSHEASRME AR » LB -
QYR EMRMBRADERER » BB EZIB -

(7) IR & XL E
OEREXHEFRP AR LB RPREMEERRIIERR - BIAERRE -
QO%E "H—RERERTAHE )  HANRBEXLNBRHEEEYNEBZEXA

SERVH—RE -

(8) ERIFR LR BRI
RERBLZITREBEE » WEARABVUSHIREES - BEANELF -

) HEBRFH
HHRERERN - BRELEMENSEN  THBRERMETEELM - BOE
ZEURE °

3. HEHRUNET  ERRINBE

(1) IR BB ~ RELATREZES
OInREBEEIER - ERPUFENREREENRAMBER  HESRBRINMA -
RIEMERDHRE HIRSRBEEREER - REF 7T BAEERIBRENS - #7]
RIEIE
QEMRIMEM AR AV ESER T EBEITHAMIESDE » UNENGFR -
BN ENMIREWSEE - BRothE -
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QIR B MR TRE RGBSR BIESE » B R RIS HEMRR
BB ERK -

(2) PERRFL 21 Rr i
MBLEBZ A 110 F 6 A 30 BRISTRARPTILAE RS A ( SBARAE R ) - BER
RIS 7 AERISTAGRT °
FRERRVFASE @ BEMHEBALERRTIRFE RN - SHEEERE
B8 NRIR A o

4. HEBNEENLIER - LUEBBER

() ERREERENTEALREAD
BRREBUTHRESARITRBARERER - LEEICALZE - BRHEA
B ReERIERE -

(2) BN E F IR
RE S OAHERBERETREREAS - MERFREEE AT EEARR
B LIERBERZRL -

Q) ZBEBRDFEFRNMEEERREEEFE
KIRERLZ2EEEAREMEE LRI LERL:
AEFRFEUBRARZE 1SO 27001 BEERIL

5. HittEEE

(1) 3EE) "EME—H 2.0, BEBFTE
KIFE 110 £ 4 B 28 BELEQMATERIERAES » /AZFRIEDBEEEEZERK
BIEEHAR  SHEERFHERZTEENRES  BOBWESFE

(2) EEFHRBLITEBERE
foe 110 FEHTE TR MATEBEABEHIEN - SENHFH AR BT HE
BETHREBBIERE » ERRSTRARATIL AR

Q) FTEHEE ARERRS
KERRE FIRER MM REE » 109 FEMEHGEE RRMGMIRRLE 110 F
6 H30 H » REZBREMENEMABHSHIEE » SRBLEH W -

4) SHEEFHE-—FORESATREEER
1H0F9H 1 B pEEKBEREE-—SHOREBETHRERASRUEERT -
REBEBR KPR ENERSARBEERATAEGERREETRHEROERS
Ao

(5) BB I Se i L F TR E S
RNRRCIR T RO IR SR A AR A RD e a2 BT B E 0T » AIB R BBl EEE
Bl - 110 F5IE " MEER M RER B E T IR T B R IR LRI AR HEE
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BFTRENRENE ) - BENEEMISFERE - WNMEE - ELkES
B EELENF ER

(6) HEBVR — R R B IR LIRS
110 FEH—HFE R REREN 4 REAREH OB IERERE - BRiEGEER R
B —RELZEEERG  BRER A EEES -

(7N WHELESHRERHEERRD - R LNIEEZ 2 ERR—REEXARERILGR
—HE
AfE 110 4 10 A 22 BEESRM "H—BREERE, - BELEDHREREER
> RELRWEUE RS 2 A —REE X AR SR E WA ST B EIRE R
IRRSE RN EE « BEREEZFUN—RFEII6E - ZBAKN - FE - BHFER -
BEMSHELERERD ~ BikE ~ IREBRABEAASNRESSF HNEHEEE
Ao

(8) HTIBE T AT MRS A
HOF 11 B 1 BieHE T ESFIIRF | #BRE - REHEREFMBURE
BABTXNERSS -

3. Major Improvements in 2021
a. Implement Simplified Administration and Convenient Services
(1) Fully launched zero-contact epidemic prevention services
1. During the income tax declaration period, unified procurement of pandemic prevention
equipment was conducted in advance. Furthermore, indoor capacity limits were
implemented, outdoor areas were zoned off, and taxpayers were guided so as to avoid
crowded conditions. The public was encouraged to make reservations in advance to
avoid gatherings, and online and telephone reservation services were provided.
ii. As a result of suspension of service of over-the-counter tax declaration under the level
3 alert, new services were added, such as mail application for remote video verification
of identity. Also, a large number of people have entrusted the Bureau to investigate
personal income and deductions.
(2) Simplify internal processes and improve administrative efficiency
1. In response to business operators who need to apply for a bailout loan due to the impacts
of the pandemic, a business tax certificate is issued with a single photo.
ii. Using the system to automatically determine the repayment notes, simplify the tax
refund and arrears crediting process for cases where interest is not raised, and improve

the timeliness and quality of processing.
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(3) Innovation promotion

In order to make tax education and publicity activities more creative, enriching, and

diverse, planning for 2021 annual promotional activities take into consideration features

of the local community and population. Working in line with current policies, technology,

and social trends, the innovative and diverse promotions are conducted in organizations

and schools, tourist attractions, local festivals, or at popular places of consumption. To

raise public awareness of the new tax system, various new channels are also utilized,

including online platforms, streaming, and other emerging technology.

b. Reinforcement of Tax Collection and Maintenance of Fair Taxation

(1) Reinforcement of profit-seeking enterprise income tax audit

1.

il.

1i1.

1v.

Computer selection system and tax cases selection system are adopted to audit the
profit-seeking enterprise annual income tax returns. Artificial intelligence and machine
learning technology is used to improve the effectiveness of tax administration through
enhancing the capability of tax data analytics.

Expansion of audit qualifications by reviewing declaration on income tax returns for
profit-seeking enterprises who disperse business revenue by establishing multiple
enterprises, trade in the same address, have a higher ratio of added value, or established
a group of family corporations, said enterprises were selected and assessed through the
cross-tax database to prevent tax evasion.

Audit was performed on income tax returns filed by educational, cultural, public welfare
or charitable organizations or institutions to verify whether their income tax returns are
in accordance with the Criteria for Income Tax Exemption of Educational, Cultural,
Public Welfare or Charitable Organizations or Institutions and find whether the plan of
expenditures and annual balance fulfilled their goals of establishment.

Make an amendment to the “Common Level of Materials and Supplies Being Used for
Production” to ensure the assessment of the case is unified. Working with professional
associations, the “Profit-seeking Enterprise Income Standards and The Profit Standard
of the Same Trade Concerned” have been revised and the income and profit standards of

the same trade concerned have been modified to reasonably reflect business operations.

(2) Reinforcement of individual income tax audit

L.

Applying the auxiliary system for examination of individual income tax to select
cases to review; utilizing default or customized combinations to identify cases worth

reviewing with a view to enhancing examination of individual income tax return.

ii. Implement “The Individual House and Land Transactions Income Tax Audit program”,
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and strengthen the investigation of tax evasion and maintaining fair taxation.

ii1. To effectively manage trust cases through the trustee roster from recipient units, active
guidance is provided to individual trustees to apply for the Tax Code Number.

iv. Reinforcing the assessment of businesses in the industries whose revenues are hard to
seize, such as aesthetic medicine, dental implants, and cram schools.

(3) Reinforcement of estate and gift tax audit
Assessment analysis of personal property movement data for the purpose of avoiding
estate tax evasion via fake sales by taxpayers. Reinforce gift tax assessment by collecting
the following data: land triangular transfer, fake sales, share transfer of substantial
amount, and teenagers with high bank deposit.

(4) Reinforcement of commodity tax collection
1. Conduct investigations and on-site inspections by using the information reported from

Customs or other agencies to prevent private production of taxable commodities.

i1. Conduct random spot checks on whether the duty-free beverages on the market meet the
National Standards of the ROC, and whether the duty-free vehicles are used for other
purposes without permission.

(5) Reinforcement of the tobacco and alcohol tax collection

1. Inspect the establishment of manufacturers, registration of products, tobacco and alcohol
products sold at lower prices, and abnormal declarations of tax-paid and ex-factory.
Cooperate with the NTA and county (city) government to investigate tobacco and
alcohol products.

ii. Carry out alcohol content testing on the alcohol products produced by manufacturers
that are taxed by concentration of alcohol content, and check the authenticity of the
alcohol content on the label to prevent tax evasion.

(6) Reinforcement of securities transaction tax and futures transaction tax collection
1. Guide securities firms and futures commission merchants to collect securities (futures)
transaction tax in accordance with the relevant regulations; check the daily transaction
amount record table of securities firms and futures commission merchants to prevent
evasion.
i1. Check the unlisted company limited by examining the proof of transaction tax payment.
(7) Reinforcement of business tax collection and audit

1. Select cases by business tax data mining system and product tracing management

system for audit to improve audit effectiveness and efficiency.

ii. Carry out the “Executive Plan on Uniform Invoice Inspection to Disseminate
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Information about Issuing Uniform Invoices” to popular retailers and the business
entities selling goods or services online.
(8) Handling of report of tax evasion and investigation
By providing multiple ways for the general public to report information or accusations
to the effect that a taxpayer is evading tax payment, and cooperating with the law
enforcement agency to seize accounting books and receipts, to efficiently eliminate tax
evasion.
(9) Implementing auditing affairs
Audit cases done by other divisions for accuracy and legality, and provide related
divisions with adjusted cases to reduce errors.
c. Fulfillment of Tax Collection Tasks and Revenue Targets
(1) Strengthen the control of various tax collection, tax arrears, and enforcement cases
i. Improve the legitimacy of the delivery process, obtain relevant information on tax
delinquents through government information network, implement various tax safeguards
such as provisional attachment, prohibition from the disposal of property, and restriction
on leaving the ROC, and announce major tax delinquent cases in July every year, so that
tax debt can be collected more efficiently.
i1. For cases of tax arrears transferred to the Administrative Enforcement Agency, Ministry
of Justice for compulsory enforcement, provide relevant information such as enquiries
about data on various income and the data on personal property to handle enforcement
methods such as seizure of the deposit or property, arrest, and taking into custody, so as
to improve collection performance.
i11. In order to avoid taxes overdue from being written off and cause losses to the Treasury,
accelerate the handling of tax collection and safeguards of cases that are about to
exceed the collection or enforcement period.
(2) Processing tax refund
1. Taxpayers who complete e-filing of Individual Income Tax Return, and confirm Pre-
calculation Service for Individual Income Tax Returns online or via voice mail by June
30, 2021, will have priority to receive tax refund before the end of July of the same
year.
ii. To save time and allow taxpayers to receive tax refunds more quickly, guide taxpayers
to grant consent for refunding tax to designated account.
d. Automation to Achieve the E-governmental Goals of Simplifying Operations
and Providing Convenient Services
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(1) Collect media information to save human resources used for archival work
Actively collect media information of governments or corporations and replace manual
archiving by automated file conversion, thus saving workforce and improving data
accuracy.

(2) Promote electronic tax filing
Plan, test, and verify all electronic tax filing systems, and convene training workshops for
e-filing system operation and instruct taxpayers how to file electronically in order to reach
the goal of streamline administration for the convenience of the people.

(3) Continually maintain information security and personal information management system
Improve information security management system, and continually maintain the certificate
validity of ISO 27001 international standard; improve personal information management
system and strengthen personal information protection measures.

e. Other Important Taxation Measures

(1) Promote the “House and Land Transactions Income Tax 2.0” publicity plan
As partial amendments of the Income Tax Act were promulgated on April 28 2021, the
tax authority has been using multiple channels to strengthen publicity to help taxpayers
fully understand the purpose and the key content of the amendment. By doing so, the tax
authority hopes to reduce tax disputes in the near future.

(2) Promote mobile tax filing and mobile phone authentication
Since 2021, new measures for mobile tax declaration and mobile phone authentication
have been added to rise awareness that taxpayers can use mobile devices for declaration
and tax payment, and to easily complete comprehensive income tax declarations.

(3) Convenient services of individual income tax return
Due to the COVID-19 pandemic, the 2021 in come tax return and payment deadline
has been extended to June 30, 2021; taxpayers who are unable to pay full tax within the
statutory period due to the COVID-19 pandemic may apply for deferment or instalment of
tax payment.

(4) One-stop service for cross-district inquiry into the financial heritage information of a
decedent
From September 1, 2021, all National Taxation Bureaus provide one-stop service for
cross-district inquiry into the financial heritage information of a decedent. After receiving
an application, the branch office will transfer the document to the appropriate financial
institution, and the taxpayer will receive a comprehensive response from the five National

Taxtaion Bureaues.
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(5) Promote anti-money laundering and countering the financing of terrorism

The “Audit Plan on Bookkeepers and Tax Return Filing Agents Combating Money
Laundering and Financing of Terrorism” was revised in 2021. Furthermore, the tax
authority continued with on-site and oft-site inspections, and reinforced guidance to boost
awareness of combating money laundering and financing of terrorism, enhanced our anti-

money laundering system, and carried out the objective of preventing money laundering.

(6) Diversified services of uniform invoice re demption

To guarantee the prizewinners’ rights, the redemption APP was updated four times in

2021, and assistance was provided for those having problems in redeeming their awards.

(7) Providing guidance to business entities using uniform in voice and selling food and

beverages or collecting parking fees via automatic vending machines to issue uniform
invoices per transaction

As partial amendments of the Regulations Governing the Use of Uniform Invoices were
promulgated on October 22, 2021, the tax authority has been providing business entities
with guidance or dissemination for replacing their used automatic vending machines
with new ones or modifying the program to make sure they will follow the regulation to
issue uniform invoices per transaction within the legal counseling period. By sending an
official document, making a call, issuing a press release, conducting on-site visits, and
disseminating information through Institute of Certified Public Accountants, Bookkeepers
Guild, and Accounting and Taxation Agents Association, the tax authority hopes that all

the business entities would issue uniform invoices according to the regulation.

(8) Add an electronic payment account for tax payment

From November 1, 2021, the “Electronic Payment Account” tax payment service has been
added, providing a convenient electronic payment channel and expanding the application

scenarios of electronic payment.
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I11. Customs

History

ROC Customs was initially established in 1854 with the name of “Inspectorate General
of Customs.” Between the time of its establishment and June 30, 1971, the Customs personnel
system was operating very much under the influence of British civil service system while the core
responsibilities were duty collection and maritime patrol. Form July 1, 1971, by referring to the
Personnel System for Enterprises’ Employees of Transportation and Communications, Customs
divided its human resources into two main categories to deal with customs affairs and technical
business.

On February 1, 1991, the Statutes Governing the Personnel Management of the Directorate
General of Customs of the Ministry of Finance, the Statutes Governing the Organization of the
Directorate General of Customs of the Ministry of Finance, and the Organic Statutes for the
Field Customs Offices under the Directorate General of Customs of the Ministry of Finance were
promulgated. The organization and personnel system of Customs have been legalized with the

Inspectorate General of Customs being officially renamed as Directorate General of Customs and
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the four field Customs being officially renamed as Customs Offices. Since February 1, 2000, with
the promulgation of the Coast Guard Act and the establishment of the Maritime Patrol Directorate
General under the cabinet-level Coast Guard Administration, the ships and personnel responsible
for coast patrol have been transferred to the said Directorate. Furthermore, the scope of Customs’
operation on smuggling prevention has been modified accordingly, which only covers commercial
ports consisting of port area, anchorage, and neighboring waters.

On January 1, 2013, Customs Administration was established with the merger of Department
of Customs Administration and Directorate General of Customs, which was the result of
government reorganization. Customs Administration is the national agency in charge of customs
affairs, including the planning and operating of customs policies, the promulgation of customs
related laws and regulations, and supervision over practices of customs affairs. The four field
Customs offices under the jurisdiction of the Directorate General of Customs, namely, Keelung
Customs Office, Taipei Customs Office, Taichung Customs Office, and Kaohsiung Customs Office
have been renamed as Keelung Customs, Taipei Customs, Taichung Customs, and Kaohsiung

Customs of Customs Administration, respectively.

(—) BEBRBICR - REB@HHE -

(2 BEEABEK - RO ENERGERLE -
(=) WEBEHEMELIER

(M) BEEBREITHREREU

(1) WEEHLINEF -

(7)) HtBREEHEIR -

1. To develop customs policy and tariff systems.

2. To set and review import tariff rates, classification of products, and customs valuation.
3. To enact customs laws and anti-smuggling regulations.

4. To supervise the administration of customs affairs and the collection of customs duty.
5. To handle international customs affairs.

6. Other customs affairs.
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1. Statistics of Major Customs Work

The statistics on the number of import/export declarations, smuggling prevention cases,

and duty drawback cases with the value of such cases over the last decade are shown as below:

®_ 21 BRAEEXRTEME
Table 21  Statistics of Major Customs Work

WENH(EN : TH) EEETL SRRS

Declarations

(Unit: Thousand entries) Prevention of Smuggling Duty Drawback
EE
cY & EE
O o EREEH Value E0 Value
Imports Exports Seized Cases |Efi : =TT Cases B irE¥T
Unit: NT$1,000 Unit: NT$1,000

2012 | 15,864(10%) 10,472 (2%) 6,868 (8%) 256,575(76%)| 74,027(11%) |2,220,182 (-3%)

2013 | 17,967(13%) 10,948 (5%) 6,149(-10%) | 366,564(43%)| 102,070(38%) |2,586,959(17%)

2014 | 20,166(12%) | 12,264(12%) 5,601 (-9%) | 346,116(-6%)| 135,566(33%) |2,905,934(12%)

2015 | 23,207(15%) | 13,461(10%) 8,079(44%) | 436,813(26%)| 146,840 (8%) |3,001,485 (3%)

2016 | 28,279(22%) 13,555 (1%) 9,863(22%) | 518,769(19%) | 151,627 (3%) |2,708,533(-10%)

2017 | 40,760(44%) 13,683 (1%) 12,245(24%) 668,911(29%) | 166,768(10%) |3,269,647(21%)

2018 | 51,347(26%) 13,691 (0%) 17,250(41%) 934,564(40%) | 165,864 (-1%) | 3,488,487 (7%)

2019 | 67,089(31%) | 13,221 (-3%) 16,039 (-7%) |1,5689,859(70%)| 189,015(14%) |4,089,125(17%)

2020 | 68,177 (2%) | 14,008 (6%) 14,337(-11%) | 1,196,469(-25%) | 206,696 (9%) |4,506,335(10%)

2021 | 65,575 (-4%) | 14,054 (0%) 11,996(-16%) |1,932,658(62%)| 206,923 (0%) |4,517,913 (0%)

st 1RENBEE/N=E - WRRERREBSRARBSE -
2AKADRERRE -
Note : 1.The figures of the declarations of the shipments imported/exported via the "Mini-Three-Links" initiative, express
consignments, and simplified express consignments are all included.
2.The percentages in this table are annual growth rates.
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2. Revenue of Customs Duty as a Percentage of Central Government Revenue

The average amount of customs duties collected over the last 10 years account for 5% to

6% of the central government revenue.

x 22 RBARUIA L REAFBE A LEER

Table 22 Revenue of Customs Duty as a Percentage of Central Government Revenue

BT - HTERIBEIT ; %
Unit : NT$billion ; %

BB 5 REUFBRA
I BABLAA Cen?:ayle gge%rﬁnent Customﬁsﬁéﬁ as a
cY Customs Duty Revenue Percentage of}é)entral
Government Revenue
2012 94.9 1,668.3 5.69
2013 97.0 1,730.5 5.61
2014 1071 1,726.4 6.20
2015 111.0 1,885.7 5.89
2016 115.0 1,895.7 6.07
2017 115.0 1,929.8 5.96
2018 120.1 2,020.3 5.94
2019 123.0 2,076.5 5.92
2020 121.4 2,169.6 5.60
2021 133.3 2,387.0 5.58

fisE « RRBUTEAER » 110 FE(S)URIAAREEEH -

Note: For central government revenue, figures are final audit accounts.

(=) BB
1. BHERMME
RIEETFRERRLABEANELRS » LR BIEBREORARS T RRE
BR  WHRERFIYESERHEARET - HFREHREBRRNDE - RESHE
BRNBICHINEREGF N BHEER -
3. Tariff Rates
a. Reduction in Tariff Rates

To accelerate industrial development and accommodate domestic supply and demand, the
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government has reduced or exempted tariffs on industrial raw materials and temporarily

reduced tariffs on staple goods and daily necessities a number of times. The use of these

measures has greatly contributed to domestic price stability, economic development, and

industrial competitiveness.

®23 FAREOMFISIEIRE

®"24 FEAMMEBBEFARRBRIAH

Table 23 Amendments to Import Tariff Rates Table 24 Temporary Adjustment of Import Tariff Rates

- R?/dmj;caed Exegrajgted Amied ‘%’f‘ . dju’ﬁints lff‘s
tems ltems ltems
2012 1 1 16 2012 2 5
2013 - - 8,928 2013 - -
2014 - - 8,928 2014 1 4
2015 4 2 9 2015 4 11
2016 164 6 219 2016 2 8
2017 16 52 42 2017 - -
2018 - 1 166 2018 - -
2019 15 1 31 2019 - -
2020 - - - 2020 5 13
2021 1 - - 2021 3 19
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b. Nominal and Effective Tariff
Rates
During the last 10 years, tariff
rates fluctuated within a limited
range. The average nominal tariff
rates and the average effective
tariff rates were adjusted from
5.89% and 1.19% in 2012 to
6.34% and 1.26% in 2021,

respectively.

Chart 20

B EEASEiTh FIEEREK

Average Nominal Tariff Rate Average Effective Tariff Rate
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B 20 RIMF9EEMERFHEERE
Average Nominal Tariff Rates and Average Effective Tariff Rates
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Chart 21 Import Value from Principal Trading Countries




RAFSRTE

Customs

AR A RE
Mainland China

=/
United States

&
Hong Kong

BA

Japan

FTINSK

Singapore

LEdE]

Korea

HE

Vietnam

FRZRALE
Malaysia

e
Germany

=]
Netherlands

=
Thailand

FERE
Philippines
AR 23

Australia

ENE
India

=iiflEiEY
Other Countries

78 o

B AR
Unit : NT$ million

| 3,525,898

3,025,498

1,839,116

1,493,781
1,763,934
1,445,848
818,206
692,313
720,415
564,159

564,085
447,515

391,437
310,713

373,292
279,377

228,872
178,607

226,339
178,681

196,743
156,416

170,189
167,809 — 2021

134,566 == 2020
95,593

126,703
76,500

1,421,995
1,086,647

0 500 1000 1500 2000 2500 3000
MizE o 1 g i ofist s o el -

2. B 105 FAem sk B Hh s s — A8 HwE -

3. RREHBRA0FE 0 E 5% E e KEH R -

Note : 1. Gross value of exports includes exports and re-exports.

2. The compilation of merchandise trade statistics adopts the General Trade System from 2016.
3. The ranking of the countries is based on the value of exports of 2021.

B 22 FEEZBEXRHOERE
Chart 22 Export Value to Principal Trading Countries
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1. Accelerated Legal Rationalization

a. The Regulations Governing the Establishment and Management of Bonded Warehouses
was amended and promulgated on January 11, 2021, to establish a self-examination and
exit mechanism for bonded warehouse operators to comply with bonded regulations and
customs execution. In addition, to strengthen the management of the bonded warehouse of
aircraft supplies dedicated to international flights, the subscription business should establish
an electronic accounting system for the release of cargo warehouses to facilitate Customs
to perform remote audits.

b. The Regulations Governing the Customs Management of Import and Export Warehouses
and Regulations Governing the Customs Management of Container Terminals were both

amended and promulgated on January 27, 2021. The amended regulations authorize
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Customs to request operators to extend the archive time of their surveillance system if
Customs deems it necessary, so as to improve supervision efficiency and implement risk

management.

. The Regulations Governing the Establishment and Management of Customs Brokers was

amended and promulgated on March 29, 2021 and October 19, 2021 respectively, in order
to comply with the Civil Service Discipline Act, which raised the disciplinary punishment
for civil servants to dismissal from duty, to align with the amendment of the Civil Code
related to the addition of the commencement of assistance, as well as to meet the practical
needs of customs brokers management. In addition, interfering with or hindering the
performance of customs duties by customs brokers and their agents through improper

means is also prohibited, so as to establish a high-quality customs clearance environment.

d. The Regulations Governing the Customs Management of Freight Forwarders was amended

and promulgated on April 13, 2021, strictly implementing that personnel must wear
the forwarder operation identification card to ensure personnel identification and risk

management.

e. The Regulations Governing Customs Clearance Procedures for Air Express Consignments

and Regulations Governing Customs Clearance Procedures for Maritime Express
Consignments were amended and promulgated on April 21, and May 18, 2021 respectively,
whereby Customs can not only require express consignment operators to present necessary
credentials but also select appropriate administrative penalties from issuing a written
warning to imposing a fine depending on the severity of individual violations in accordance
with the principle of proportionality. In addition, stipulations on the loading restrictions,
setup requirements, and total quantity control measures of the Maritime Express Handling
Unit are also added, so as to strengthen the security of storing and transferring maritime
express consignments, enhance customs clearance efficiency, and facilitate the development

of maritime express business.

f. The Regulations Governing Customs Bonded Factories was amended and promulgated on

June 4, 2021, adding administrative guidance mechanisms and shortening the time period
for operators to apply for bonded factories. In addition, the electronic bonded application
project was updated, and simplified customs clearance and management preferences were
provided, in order to save the industry operating costs, improve delivery efficiency, and

attract talents to employment.

. The Operation Directions Governing Customs Auditing Operations in Free Trade Zones

was amended and promulgated on September 28, 2021. The amendment added the audit
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matters related to the goods control and those matters which customs auditors shall deal
with, so as to consolidate customs control and the compliance which should be made by
free trade zone enterprises.

h. The Directions for the Determination of Customs' Adoption of Suspension or Repeal of
the Declaration Business Pursuant to Paragraph 1 of Article 84 of the Customs Act was
promulgated on November 11, 2021, whereby Customs can have objective criteria to
follow in determining serious offence and making discretionary decision, so as to eliminate
inappropriate businesses and establish a refined customs clearance environment.

. Revisions to the Customs Import Tariff Schedule

The Customs Import Tariff was amended and promulgated on December 15, 2021, in order
to fulfill the tariff concession commitments to the Economic Cooperation Agreement (ECA)
between Taiwan and Belize, the ECA between Taiwan and Paraguay, and the Free Trade
Agreement between Taiwan and Honduras, as well as to meet the needs of the domestic
industrial policies.

. Promotion of Facilitation Measures

a. The Bonded Intelligence Service Platform interconnected with information system of
Technology Industrial Park, Ministry of Economic Affairs on April 1, 2021, providing
query and download of approval documents to fulfill the objective of going paperless and
advance the management effectiveness of bonded areas.

b. Exported goods shall be shipped for export within 30 days from the day after the customs
release. On May 28, 2021, Customs announced that the goods could be listed in the
container loading list for customs clearance within 60 days from the day after the export
release, so as to prevent the relevant shutout fees and customs clearance costs derived from
the delay of the shipping schedule incurred by the pandemic.

c. Direct deposit has been implemented as another channel for duty refund since July 20,
2021. Duty payers can save time and cost from cashing checks or wire transfer.

d. The Regulations Governing Customs Measures in Protecting the Rights and Interests of
Trademark was amended and promulgated on September 15, 2021. With the amendment,
trademark rights holders can identify the authenticity of suspicious counterfeit goods on
the Customs e-platform, while importers/exporters can also opt to submit evidence through
the e-platform to prove the goods are authentic. The establishment of Customs e-platform
offers more time- and money-efficient choices for rights holders and importers/exporters in
the event of trademark infringement cases.

e. The Operation Directions for Paperless Inquiry of Re-export Declarations and Writing-
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a.

off Data Elements Therein Against Import Declarations was amended and promulgated on
December 9, 2021. With the amendment, more export declaration categories are allowed

for online writing-off to expedite the refund of deposit in free trade zones.

. In 2021, 17 inter-agency data exchange services and 3 e-application and inquiry services

were added to the Customs-Port-Trade Single Window (CPT) to promote cross-agency

information sharing and facilitate customs clearance services.

. In 2021, the interface between CPT and New Zealand’s E-CERT (Electronic Certification)

on sanitary certificate was accomplished to implement border control measures
collaboratively with Taiwan Food and Drug Administration. The interface not only
enhances efficiency on cargo examination at borders but also resonates with the universal

initiative to go paperless.

. Temporary Adjustment of Customs Duty

On January 20, 2021, it was announced that the tariff rates on eight red bean product

categories would be increased temporarily for a one-year period, throughout the year 2021.

. The tariff rates on ingredients of pharmaceutical alcohol have been reduced temporarily,

and the implementation period has been extended to February 26, 2022. The tariff reduction
measure will be reviewed periodically, with the progress of epidemic prevention, and the

market supply and demand being taken into consideration.

. On December 9, 2021, it was announced that the tariff rates on 18 product categories

including meat of bovine animals and wheat would be reduced temporarily for a four-

month period, from December 1, 2021 to March 31, 2022.

. Collaboration on the Investigation of Illicit Trafficking among Relevant Border

Agencies

a.

Following the amendment of “New Generation Anti-drug Strategy (the first and
second phase)” by the Executive Yuan, Customs Administration coordinated recent
countermeasures and reviews. Customs Offices implemented this plan and participated in
nationwide operations organized by the Taiwan High Prosecutors Office. Taiwan Customs
will continue to fight against drug-related crime with judicial agencies to secure our border

and facilitate customs clearance in the future.

. The crackdown on illegal acts was jointly conducted by Customs and relevant government

agencies, including the Ministry of Justice, National Police Agency of Ministry of the
Interior, Ministry of Health and Welfare, and Council of Agriculture. Major seizure cases
of 2021 are listed as follows: 361 cases of narcotic drugs with a gross weight of 4,851 kg,
2.24 million packs of smuggled cigarettes, 6,154 liters of smuggled alcohols, 1,692 cases
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of bogus medicines, 1,349 cases of e-cigarettes, and 1,527 kg of bogus farm chemicals.

6. Investigations of Anti-dumping and Implementation of Anti-dumping Duty and
Special Safeguard Measures

a. The trigger volume and the trigger price of 14 agricultural products including peanuts
applied by special safeguard measures were announced and effective from January 1 to
December 31, 2021.

b. The MOF announced that the 2nd sunset anti-dumping investigation of benzoyl peroxide
products originating in or imported from China has commenced since March 10, 2021.

c. The MOF announced that the sunset anti-dumping investigation of certain flat-rolled steel
products, plated or coated with zinc or zinc-alloys originating in or imported from China
and Korea has commenced since August 20, 2021.

d. The MOF announced that the sunset anti-dumping investigation of carbon steel plate
originating in or imported from Brazil, China, India, Indonesia, Korea, and Ukraine has
commenced since August 20, 2021.

e. On August 31, 2021, the MOF determined to impose the anti-dumping duty on certain
aluminum foil originating in or imported from China, and the implementation date shall be
traced back to February 22, 2021, for 5 years.

f. On September 27, 2021, the MOF determined to impose the anti-dumping duty on ceramic
tiles originating in or imported from India, Vietnam, Malaysia, and Indonesia since October
4, 2021 for 5 years.

g. Continue to verify the implementation of the anti-dumping measures on imported carbon
steel plate and footwear from certain countries.

h. Anti-dumping duties were levied on nine subject products from certain countries, including
ceramic tiles, certain aluminum foil, carbon steel plate, flat-rolled steel plated/coated with
zinc or zinc-alloys, cold-rolled stainless steel, type I and type Il of Portland cement and its
clinker, towels, footwear, and benzoyl peroxide. The total amount of anti-dumping duties

collected in 2021 is around NT$410 million.
7. Strengthening International Customs Cooperation

a. The Director General of the Indian Taipei Association visited Customs Administration on
January 12, 2021, to exchange views on customs topics.

b. The Mutual Recognition Arrangement of the Authorized Economic Operator (AEO)
Programs that Taiwan signed with New Zealand has been officially implemented since
March 18, 2021, whereby the AEO-certified exporters from either signing country are

eligible to enjoy the preferential treatment of customs procedures at the other side. Through
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the mutual recognition of AEOs, customs intervention imposed on traders will be reduced,
bilateral cargo movement will be expedited, and the competitiveness for traders of both
sides will be enhanced as well.

c. “Arrangement Between the Superintendency of Tax Administration of the Republic of
Guatemala and the Customs Administration, Ministry of Finance, Taiwan Regarding
Mutual Recognition on Authorized Economic Operator Programs” was concluded on May
28, 2021, which will effectively enhance supply chain security and facilitation for both
sides as well as promote bilateral trade.

d. The Representative of the Vietnam Economic and Cultural Office in Taipei visited Customs
Administration on September 23, 2021, to exchange views on customs topics.

e. Delegates from the Japanese Chamber of Commerce & Industry Taipei and Japan-Taiwan
Exchange Association visited Customs Administration on October 6, 2021 to exchange

views on protecting intellectual property rights.
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History

On the retrocession of Taiwan in 1945, the government took over the Japanese public and
private institutions, enterprise associations, and private properties in Taiwan. Owing to the huge
quantity as well as the complicated nature of the contents, especially the real-estate properties
scattered throughout every corner of the province, its tasks of reception, cleaning, management,
and handling were a heavy workload. Although organizations such as the Taiwan Province
Japanese Property Disposal Committee, the Taiwan Province Japanese Property Liquidation
Committee, the Taiwan Province Public Property Management Office, and the Land Bank of
Taiwan Co., Ltd. were engaged in succession-related matters, the management of these matters
generated great difficulties due to the voluminous number of books and certain missing, badly
damaged, or unrealistic information as well as to the lack of well-established laws and regulations.

Subsequently, owing to the resolution of the Control Yuan which suggested that national

property should be properly managed by a dedicated agency set up by the central government, the
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National Property Administration (NPA) was then set up on December 12, 1960, under the MOF,
to manage the affairs of national properties. The NPA took over the business and the personnel
from the former Public Property Escrow Department of Taiwan Land Bank, the taskforce team
for military land of the Executive Yuan, Public Property Office of Finance Department of Taiwan
Province, and part of business and personnel from National Treasury Administration, MOF.

On February 3, 2012, in accordance with the reorganization of the Executive Yuan, the
Organizational Act of the NPA, MOF was enacted and promulgated. In addition, in line with the
reorganization of the Directorate-General of Personnel Administration, Executive Yuan, the NPA
included the dormitory management business and the accompanying shift in personnel of the
former Civil Service Housing and Welfare Committee. It also included part of the business and
personnel of the Urban and Rural Development Branch of the Construction and Planning Agency,
Ministry of the Interior at the time of the implementation of the new Organization Act dated
January 1, 2013.

The NPA operates internally with four divisions and six offices. There are three regional
branches — Northern Region Branch, Central Region Branch and Southern Region Branch. The
Miaoli office of the Central Region Branch was established on January 8, 2015. The Taitung office
was re-directed from the Northern Region Branch to the Southern Region Branch on January 1,
2018. There are fifteen offices carrying out all national property-related business affairs within the

respective regions.
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1. Inspection of national property.

2. Management of national property.

3. Disposal of national property.

4. Improved utilization of national property.

5. National property information.

6. Investigations, coordination and allocation of national property.

7. Assessment of national property.

8. Consultation and management of regulations and legal cases of national property.

9. Other national property related issues.
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1. National Land by Area and Value
National land may be categorized as either for public use or for non-public use. The
former is managed by the organizations that directly use it; the latter is managed by the NPA.
At present, Taiwan comprises more than 2.25 million hectares of national land surveyed and

registered, valued at NT $5.489 trillion.

xR25 BBLHBIEREEKREE
Table 25 Statistics of National Land by Area and Value

BE .
55 ERAE) | £ | GESTD) |ToEL
Cat . I e Lot Value Percentage of
ategories rea(Hectare ots
(NT$1,000) Total Value
N\
ki 301,890 D 483.473.404|  45.24%
Official Use
A 1,732,115 9
N b Public Use , , 1,704,240,560 31.04%
Land for EFHEH 1,654,272
Public Use State- 5,288 438,239,516 7.99%
Enterprise Use
INET
2,039,293 4.625,953,480 84.27%
Sub-Total
|/ 25 e b}
Land for Non-Public 217,989| 1,807,543 863,735,739 15.73%
Use
&=t Total 2,257,282| 3,461,815 | 5,489,689,219 100%

Pyt : StEMENEAER R 109 FHRmMEAEE 1I0F 12 31 5 -
Note : The basis and record date of calculation: The figures are calculated based on the 2020 declared land value
as of December 31, 2021.
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2. The Improvement of National Non-Public Use Real Estate
To enhance the multi-faceted use of national real estate, private corporations and funds
are incorporated in the consignment operation or cooperation management process with
the collaboration of various government agencies and private corporations to engage in

improvement and utilization activities.

& 26 IS FEBIFAALHUIRTAWERHETR

Table 26 Revenues from the Improvement of National Non-Public
Use Land in the Past 5 Years

B : T
Unit : NT$1.000

FECY
E 24 chid] 2017 2018 2019 2020 2021
Types of Improvement
Consigned Operation

ZERBEXEAN R ERS

169,020 | 1,023,433 280,257 311,028 412,473

Consigned Private Enterprise for 43,022 43,602 46,063 34,921 32,994
Improvement of Chu-Lu Ranch

EAMEEES

Consigned Co-Operative 66,438 73,270 90,733 89,517 | 114,510

Operation of Parking Lots
FEEENSXETERBELRRAR

Joint Development with 187,156 568,992 166,064 311,456 320,734
Competent Authorities

1BIR e

Establishment of Superficies 590,444 | 1,465,675 957,992 | 32,719,762 | 5,713,091

by Public Bidding
T BE A E5IARAT R EL A2
BBt EERER

Co-operative Development of the 54,413 48,189 28,969 31,430 31,430
Peripheral National Land of the

Site of the Training Institute, MOF

& 5T Total 1,107,493 | 3,223,161 | 1,670,078 | 33,498,114 | 6,625,232

fiat - AR RET IR B AR BB D

Note:The figures list only the national treasury revenues from the improvement and utilization.
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®’27 S FEBIFARIMHERER
Table 27 Revenues from the Disposal of National Non-Public
Use Land in the Past 5 Years

= = o=

tEE = i RONED SELSGIE T70)

CY Lots Area (Hectare) disposal (NT$1,000)
2017 3,957 31.44 9,478,545
2018 3,628 34.65 7,955,709
2019 3,858 36.59 11,110,466
2020 3,891 29.23 9,795,513
2021 4 201 40.22 17,139,106

MYEr « DILESES - m1E - EEWAST S TR THBUOMNMEE > RSB ERA - B1E - BEFES - #H -
Note: The statistics of the above lots, areas, and revenue from disposal include lands and other real estates, but do not
include appropriation with compensation, personal estate, securities, or rights.

(— ) B A A R R & B
MEECHBMENERZEMEERERNER S RVEEEMNERESFEEE -
XBEMEESASEEHEIE > DREFEREETE - lI0 FETAREEREHE
50 318 B2 8,038 £ (#% ) ©
() e AR BRETR S8 2 1A%
(R4 7 A 2 B FERER » SUSTBRR o AR AP A R » SR AT BB
LR ERREEXFTBEDEBEREEETEA ° 110 FERERRREEEEE R
}\HE&%% 227 & > BT 416 5 5 [HFE 5464860 ANLE ; E=E 42 1 » HFE 2,673.47 £
/NN
(5 BRI 2 11 A 0 A ST
R EBEETREANE  BERRBEARE/RRRZRT  HLERAEER
R E > IstEESVEEF AEN - BRAEERIEARMERRBIEL - 110 FEREBA
FARTESE(LWOA 396.08 27T - UL[E] 4 FRIFRY - 15 3.66 ALE °
(D) WFBE T vl B8 s e A B | IO e BB X A T v
REFEZE 109 FRTHIm - FHREHBRKLEHEESEM (BE 110 F[E 5
BR3259F ) ZEEEREEEIFAANEECEE  BEMAKE MRS  KEF
K ERITERREBEABRERE SN > RETESGZS THEBE | - SIRAHRES
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PEENEENAIB - R EERKRE AN AREcEEEFHT - RAEBAEE
PRkt - SRR B -
() Rk BE o AT JE 25 A B it
N0 FEBE 259,334 EW AR LI ~ [ZIE 4,207 QEH S AT K 94 B A H
FERE + A4 AAREUERMHES 13 /3 9,838 BHIT ©
(7)) ISR A7 I 23 A Bl e HERL AR R
EHHEBEBIIFARLM34E 31425 (TE3IBRE) » AHF 19873455 »
U 25 12 2,870 BB ERIT © 110 FHHERIRAE 510 » 12 687 £ty (IR 34.1 AE) -
20 BR2Y) (|75 0.934 AR) - WAEER 4 1% 8,543 BERTT
(&) B I BOEOR — WEBL BB P Rl
AETEEE 10945 A7 ARE " MBEM - BEBRMEENS ) » sUEFtEE
BIFARLH (BREH L) » DT ERKESFE, - "EXNHEBEE, - THAK
BMERHE, ~ "ITHEAABEEM,) &k TNREEREATE | ARRBAMTEFRE
BRI BE N0FE - IEZSDELIMERUKEFHE 133,659 REBFIR
BHE 9,125 RMEREZEY)
(N ) FEBRERAT IR0 T SUAC & e 158 7 Bl e
BE N0FEKEXEESE 321 & REKERESRERBESRAN - HR
FARIEHE R SUEEE - TFINRERAEE - TB 110 £ E "BBEFARXLEE
BENMESEEENS ) sIEPREB 11 F2 1164 - 5ERKE 6 5 1,541 5 4,000 7T
TARTEE 17 @ LB ERE (SAEM R ) BEBREEECHE - N2BSULEEDS
TTREHEE (WPITTER - KEF) - ZREEMEEERECANA - BATENS - F8
BEAERMK TEAEFLARAXCEERBHMHEERS )  BFARRESKESULEE -
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1.
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The Management of National Property Cadastral Data

Regarding newly obtained national property, basic property cadastral data should be
established. The operating agency should investigate and rectify any modification in property
cadastration and property account to maintain the data’s completeness. In 2021, a total of

3,188,038 pieces (entries) of property cadastral modification were completed.

. Entrusted Management of Unacknowledged Succession

Where, upon the opening of the succession, it is not clear whether or not there is an heir, or
where all the heirs in the same priority waive their rights to the inheritance or there is no
heir in the subsequent priority because of death, the NPA or NPA branch office shall become
the manager of the property. In 2021, 227 cases of managing the ending of succession were
reported to the court, resulting in the takeover of 416 pieces of land with an area of 5.464860

hectares and 42 buildings with an area of 2,673.47 square meters.

. Strengthen the Activation and Utilization of National Public Use Properties

To boost the benefits in use and management over national properties, all agencies concerned
are supervised to activate and utilize national public use properties. Idle or under-utilized
land were coordinated and changed into non-public use properties for activation. In 2021, the
proceeds from the activation of national public use properties reached NT$39.60 billion, and
targets in 4 locations, approximately 3.66 hectares in total area, had been converted to non-

public use property.

. Formulated the Processing Methods after the Expiry of the “Inventory of Family

Quarters of the Central Government Agencies Project” and Submitted Them to
the Executive Yuan for Approval

The execution period of the project expired in 2020, and there were outstanding national
family quarters housing and lands not recovered by different agencies (as of 2021, there
are 3,259 households remaining). Considering family quarters management (including the
handling of users and houses), it shall be included as regular operation for performance. After
compiling the execution results of the plan and formulating subsequent handling methods, the
NPA reported to the Executive Yuan to verify the status of “continued clearing.” Furthermore,
based on the usage plan for recovered houses and lands of family quarters proposed by the
review authority as authorized by the MOF, as of the end of 2021, 34 agencies (including
the Special Police Sixth Headquarters, National Police Agency, Ministry of the Interior)
were approved to manage 176 houses and lands of family quarters by using them as office

buildings, dormitories, and medical teaching and research spaces in accordance with the
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usage plan for recovered houses and lands of family quarters as proposed. Through the review
system, the NPA is able to control the usage efficacy of national real estate in core areas,
reduce circumstances of idle or low level of use, and allow agencies to revitalize and use
houses and lands of recovered family quarters according to the law to improve the use efficacy
of national real estate and increase revenue.

5. Active Settlement of Illegally Occupied National Non-public Use Real Estate
In 2021, a total of 29,334 lots of illegally occupied land were surveyed, a total of 4,207
hectares of illegally occupied land and 94 units of illegally occupied housing were settled, and
a total of about NT$1.39 billion of compensation for illegal use was paid by illegal occupants.

6. Enhancement of the Lease and Lease by Tender of National Non-public Use Real
Estate
A total of 343,142 national non-public use lands (total area of 73,953 hectares) were rented to
197,345 tenants with rental income of about NT$2.52 billion. A total of 51 tenders, comprising
687 land lots (total area of 34.1 hectares) and 20 buildings (total area of 0.934 hectares) were
successfully awarded for a total amount tendered of NT$485.43 million in 2021.

7. Promoted the Salute to the Sea Policy — Seashore Environment Cleaning and
Maintenance
In accordance with the “Salute to the Sea — Seashore Cleaning and Maintenance Plan”
approved by the Executive Yuan on May 7, 2020, the NPA executed the seashore
environmental cleaning and maintenance work at the seashore within the national non-public
use lands (including unregistered lands) based on five major strategies, including “fixed point
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patrol management and clearing,” “highlighted focused maneuvering clearing,” “coordination
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with authorities for overall planning and clearing,” “active matching for adoption,” and
“strengthening source management.” As of the end of 2021, the branches and offices under the
NPA have performed patrol management and cleaning of coastal lands amounting to 133,659
km and cleared 9,125 tons of waste.

8. Restoration, Management, and Conservation of National Non-public Use

Cultural Assets
As of 2021, the NPA managed up to 321 cultural assets. Apart from continuing revitalization

and utilization according to relevant laws and regulations, the NPA also reinforced the
management and maintenance of cultural assets not available for use. In 2021, the Executive
Yuan approved the “Project for the Restoration, Management, and Conservation of National
Non-Public Use Cultural Heritage Sites,” with a period from 2022 to 2027 and a total budget
of NT$615.41 million. With this budget, the NPA will carry out the restoration (including
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survey and research) of 17 cultural assets, and formulate the management and maintenance
plans as well as the regular preservation and maintenance (i.e., regular cleaning and patrol
inspection) for all cultural assets. In addition, to facilitate the revitalization and utilization
of cultural assets and improve the management efficacy, the NPA continues to match with
different sectors for the application of adopting cultural assets managed by NPA based on the

“Directions for Adoption and Maintenance for National Non-public Use Cultural Assets.”

. Promote the System of Adopting National Non-public Use Marginal Lands to

Facilitate Environmental Protection.

To improve the management efficacy of national non-public use marginal lands, achieve
sustainable environmental operations, and manage human resources and budgets, the NPA
screened marginal land information based on the “Directions for Provision of National Non-
public Use Marginal Land for Adoption for Environmental Protection Purposes.” The goal
is to match with private environmental protection groups to submit adoption applications
and to facilitate environmental protection action. As of the end of 2021, the NPA has entered
into three adoption contracts with environmental protection groups and provided a total of
over 453 hectares of national lands for adoption. In the future, we will continue to promote
the adoption system for national non-public use marginal lands to achieve sustainable
environmental operations through cooperation between the public and the private sectors

utilizing various environmental protection groups.

10. Provided Lands for the Installation of Photovoltaics (PV) Systems in Response

98

to the PV Plan Promoted by the Executive Yuan
The NPA offers the installation of ground-mounted PV systems for use through different

methods, including provision for development applications (consigned operations), joint

improvement and utilization, and lease by tender. As of the end of 2021, the status of the

promotion plan is as follows:

a. Provision for development applications (consigned operations): There were 180 valid
development applications (excluding approved consigned operation cases) of national non-
public use lands, with an area of approximately 1,646 hectares. There were 17 consigned
operation cases, with an area of approximately 395 hectares, and the estimated installed
capacity of approximately 366MW.

b. Joint improvement and utilization: Two cases were completed, with an area of
approximately 190 hectares and an estimated installed capacity of approximately 165MW.

c. Lease by tender: Ten batches of announcements for lease by tender were performed, one

contract in Hualien County, one contract in Hsinchu City, two contracts in Miaoli County,
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five contracts in Taichung City, three contracts in Chiayi County, one contract in Tainan
City, and two contracts in Kaohsiung City, totaling 15 pieces of land, with a total area of
approximately 21.63 hectares.
11. Accelerated Handling of Tax Payments in Kind
Accelerated handling of tax payments in properties (land, houses, listed stocks, unlisted
stocks, rights, and personal estate). The proceeds from handling in 2021 amounted to over
NT$3.3 billion.
12. Conduct Establishment of Superficies by Public Bidding on National Non-public
Use Land

Among the tender notices of 46 national lands in 2021, 28 cases that cover 13.54 hectares
were successfully awarded to tenderers, from which the government collected royalties
amounting to over NT$7.77 billion in total.

13. National Land Included in Urban Renewal
As of the end of December 2021, there were 1,561 cases of national land inclded in urban
renewal projects, with a total area of 90.5 hectares. A total of 490 cases are ongoing, with 32.5
hectares in area. The NPA has retrieved 302 buildings and 349 parking spaces. Among them,
279 of the buildings were sold by tender, and 1 building is for lease by tender. In Taipei City
and New Taipei City, 10 buildings were offered as social housing. The remaining 12 buildings
were evaluated by the housing authorities as not for social housing; thus, they will be sold,
leased by tender, or activated through other means depending on market conditions.

14. Promotion of Combining Industry Competent Agencies in the Improvement and
Utilization of National Non-public Use Real Estate

As of the end of December 2021, 70 contracted national non-public use real estate had been
jointly improved and utilized with relevant industry competent agencies (institutions) (note:
33 contracted had been in operation) and the estimated revenue was about NT$32.7 billion.
The collected royalties and rents amounted to NT$320 million in 2021.

15. Relief Measures of National Real Estate in Response to the COVID-19 Pandemic
in 2021

a. Rent reduction for national non-public use real estate
(1) Lease: A total of over 193,000 tenants benefited from a reduction of rent amounting to about
NT$619 million.
(2) Consigned operation: A total of 416 contracts benefited from a reduction of royalties
amounting to about NT$15.02 million.
(3) Establishment of superficies: A total of 129 projects (2,472 units) with superficies benefited
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from a reduction of land rent amounting to about NT$102.52 million.

b. Late payment of rents for national non-public use property: The NPA has postponed all
payments due in May to August 2021, to the end of September, with no liquidated damages
and interest. A total of 89,060 households benefited.

c. Rent reduction for national public use real estate of agencies: Rent for of 5,678 tenants had

their reduced, amounting to NT$801 million of rent.
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V. Fiscal Information

History

In May 1968, the Tax Reform Commission was set up by the Executive Yuan for a period
of two years. The chairman, Dr. Liu Ta-Chung, believed that it was important to undertake
reforms of the law and the system of tax collection. He also felt it was even more important to
reform tax administration. His ideas became the blueprint for further tax reforms. For the purpose
of enhancing the efficiency of tax collection and scientific management, the use of electronic
calculators to process the analysis of data and auditing tax collection tasks were introduced during
the operation of the Tax Reform Commission.

On April 25, 1969, The Data Processing and Audit Center was set up by the Tax Reform
Commission and the MOF. The MOF became the first organization under the Government of the
ROC to use computers in a large-scale operation.

After the Tax Reform Commission had completed its mission in July 1970, the Data
Processing and Audit Center became subordinate to the MOF. The MOF approved the “Data
Processing and Audit Center ” as information operation headquarters for overall planning and

management of the unit in April 1981. The Statute Governing the Organization of the FDC was
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promulgated on May 29, 1987, and the full name of the unit became the “Financial Data Center,
MOE.”

In accordance with the organization reform of the Executive Yuan and the promulgation of
the Organization Act of the Fiscal Information Agency, MOF on February 3, 2012, which became
effective on January 1, 2013, the unit was renamed the “Fiscal Information Agency (FIA), MOF”.

(—) REERBRCEERE - HRALME -

(Z) AEPEAFTEHEA (18 ) BAFRATE - RIBZER ~ (FERB LERETZ -

(=) AEFLAPTEHER (18 ) Ef X2 RE - EE NI -

(M) MBEMERCEERE - ZAKGT - BEFMERE
=

(h) ﬁ?%ﬁi?ﬁ%fgﬁ LR EAMAHB AR ERITER I RE ~ BRI NE

(N) REAZHEQAHERENRRCEHEE -
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1. The overall planning, coordination, research, and evaluation of the information systems of the
MOF.

2. Deliberation, inspection, and assessment of operations, plans, equipment, and performance of
the information systems of the MOF and its subordinate agencies.

3. The planning, advocacy, and assessment for information security of the MOF and its
subordinate agencies.

4. The overall planning of fiscal information management, system design, examination and
review of procedural handbooks and regulations, operation training, guidance, supervision
and control.

5. The implementation of data collection, processing, and utilization in accordance with the Tax
Collection Act and other relevant laws.

6. The establishment and management of the information system for private participation in
infrastructure.

7. Other matters related to the fiscal information of the MOF.
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1. With the operation of the Electronic Declaration of Individual Income Tax Data, 909,238
individual income tax cases were declared via e-Filing in 2021, representing 93.19% of the

total.

R 28 IS5 FREMFEEERRHGHHANRE R
Table 28 Cases Declared of Individual Income Tax Data by Type of Filing (2017-2021)

MR ERER AR IRBEFRER e

R Via e-Filing Manually Via Media Total

cY HE K% H“HE LK% H“HE LK% HE

Cases Rate Cases Rate Cases Rate Cases

2017 823,258 90.10 58,022 6.35 32,391 355 913,671
2018 845,791 90.74 55,452 5.95 30,872 3.31 932,115
2019 866,970 91.79 47,079 4.98 30,494 3.23 944,543
2020 884,456 92.28 42,331 4.42 31,626 3.30 958,413
2021 909,238 93.19 36,493 3.74 29,969 3.07 975,700

BERER : AR RMEERREERS (URHEXERERESE) -

Source: Individual Income Tax Data Electronic Declaration Operations System.

(D) N0 FARAMRE FEHE BmEM 421 5 2,501 4 » SEFRBAHH430 5 9,181 iz
97.76% -

2.1In 2021, 4,212,501 cases of individual income tax returns were filed via e-Filing or electronic

media, representing 97.76% of the total of 4,309,181 declarations of individual income tax for

the year.
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Table 29 Individual Income Tax Returns by Type of Filing (2017-2021)

TBIEERER AL iR R
TR Via e-Filing Manually Filing via Barcodes Total
cY = Peko% | FFBL | Ptwos | AR | PeE% FFH
Cases Rate Cases Rate Cases Rate Cases
2017 3,748,173 | 93.13% | 226,335 5.62% 50,181 1.25% 4,024,689
2018 3,868,587 | 94.38% | 190,944 4.66% 39,362 0.96% 4,098,893
2019 3,957,688 | 96.07% | 134,461 3.26% 27,612 0.67% 4,119,761
2020 3,951,868 | 97.08% 99,049 2.43 19,873 0.49% 4,070,790
2021 4,212,501 | 97.76% 82,203 1.91 14,477 0.33% 4,309,181

BERIRR - AR A E R IRERERA -
st : RERARBERE S NARER -

Source: From the Individual Income Tax Declaration System.

Note: Excluding the number utilizing the service of the pre-calculation of individual income tax returns.

(=) B 100 Fi » PPERMGBAEFTRGIREERRNEATBENE » WIREABRER
AR EREROERER  TRERER © 110 FERMAREAQETREERREE
76 & 1815 fF - SERABBEAFRME 214 & 1,204 #4.2 35.58% o

3. The service of Pre-calculation of Individual Income Tax via e-Filing commenced in 2011. By

selecting the simple cases and mailing the notices of Pre-calculation of Individual Income

Tax to these cases, the FIA enables taxpayers to confirm the Pre-Calculation Results and to

complete their tax declaration process by e-Filing. In 2021, 761,815 cases used the online

confirmation and reply system to complete tax declaration obligations, representing 35.58% of

the total of 2,141,204 cases adopting the Pre-calculation Service.
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Table 30 Cases Filed Using the Pre-Calculation of Individual Income Tax
by Type of Confirmation (2017-2021)

BIEEE EENEEEE TS AR CLEE
&giﬁ Via e-Filing Letter / Telephone Stra'ghtirfggrg%w of Tax Total
% teZE% HE tEZE% 63 tE%&% HE
Cases Rate Cases Rate Cases Rate Cases
2017 416,351 18.97 944,538 43.05 833,457 37.98 2,194,346
2018 508,189 23.03 857,447 38.86 840,951 38.11 2,206,587
2019 640,449 29.42 1,028,146 47.23 508,505 23.35 2,177,100
2020 795,969 34.50 915,878 39.70 595,390 25.80 2,307,237
2021 761,815 35.58 756,774 35.34 622,615 29.08 2,141,204

ERRR : RMEEFE o

Source: Files provided by all levels of tax offices.

(M) MHRENF LSRR EFELEXA - THXAEE LEEESTEAERHEE)
ZIERBFRE - 110 FERFI—FREIBI0 6 7 9,305 ik » &K

=B S X T
EiREEE

27.96% o

4. The FIA and five National Taxation Bureaus have continued to promote cloud invoice to

=
=m

business entities, mobile payment operators, and consumers. As a result, the growth rate of

cloud invoice is 27.96% and higher than before, with an increase of more than 693 million

pieces in cloud invoice in 2021 over the previous year.

£31 S EHEBK BC BHRERBMEE
Table 31 Statistics of B2C Cloud Invoice Pieces (2017-2021)
B @ik
Unit: 10,000 pieces
Y ZEE L3R (©

T BCRWRRMARY | BCETRE@EmM | Do maRLa()

cY B2C Cloud Invoice B2C E-Invoice Usage Rate. of B2C Cloud
Invoice(%)

2017 108,001 657,946 16.42

2018 126,752 698,803 18.14

2019 173,229 743,706 23.29

2020 247,843 784,970 31.57

2021 317,148 753,057 42 .11

BHRR : BHRHETREEARBIE -

Source: E-Invoice Platform of the MOF.
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1. Information and Communication Security Management

108

a. Based on the Cyber Security Management Act, the Information Security Management

Directions for the Executive Yuan and Its Subordinate Agencies, the Information and
Communication Security Maintenance and Audit Management Regulations for the MOF
and Its Subordinate Agencies, the plan for the establishment of national infrastructure for
information and communication security, and related regulations, the FIA supervised the
subordinate agencies of the MOF in the implementation of information and communication

security measures.
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b. The FIA engages in the formulation of the information security management mechanism
of the MOF with requests to the subordinate agencies of the MOF and makes annual
information security plans with evaluation reports after the execution of the plans.

c. The FIA supervised the MOF and its subordinate agencies to establish an information
reporting mechanism for information security incidents, and actively processed reports of
information security incidents, held drills on social engineering and information security
attacks and defense, and continually enhanced the information security defense ability for

the MOF and its subordinate agencies.

2. Comprehensive Planning Information Work

a. Examination of the information projects of 2021 and the budget estimation of 2021 of
all the departments and organizations under the MOF were completed on the basis of
The Rule of the Information Projects and Budget Estimation of All Departments and
Organizations under the MOF with the principle of zero-bias budget and information-
related-only requirements.

b. Government Open Data Planning
In line with the open data policy of the National Development Council, the FIA handles
related business and undertakes the government open data of the MOF. The FIA formulates
the “Open Data Action Plan of the MOF”, which will make public the financial information
in terms of classification and staging. The MOF has released 2,307 data sets on the
Government Open Data Platform by the end of 2021.

3. Taxation Information Services and Plans

a. Convenient Tax Services, and Resource Integration Plan
(1) By importing the shared administrative system, including Attendance Management
System of the Directorate-General of Personnel Administration, Executive Yuan and
Shared Salary Management System of the Directorate-General of Budget, Accounting
and Statistics, Executive Yuan, the FIA achieved the annual goal of having 32
participating government agencies.
(2) A personalized smart service e-Tax portal was brought online to improve administrative
efficiency.
b. Online Tax Service Upgrade Platform Project
(1) By the end of 2021, there were 1,777,400 individual income tax declarations on the web
version, and user satisfaction reached 99.13%. A total of 839,300 individual income tax
declarations were filed using mobile phones, and user satisfaction reached 99.27%.

(2) The mobile phone authentication service was introduced, and the number of users
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reached 1,326,500, accounting for 31.49% of the online reporting users.

(3) The FIA has provided customer Al chatbot consultantion service for the operations
of “electronic declaration of various income voucher information” and “business tax
electronic application software”, and the number of questions and answers neared
14,000.

(4) The United Kingdom became an international information exchange partner country,
and the relative information exchange operation was completed in 2021.

c. Mobile Tax Filing Service Added for Individual Income Tax

For those who directly use the income and deduction data collected by the MOF to file

tax, they can use mobile devices to log in to the tax filing system to complete their identity

verification. Then, they can pay tax or get a tax refund after confirming that the tax is
correct, completing their tax filing quickly and easily.
d. Promotion of E-invoice Digital Service Project

(1) To strengthen the sustainable development of E-invoices open data and comply with
the government policy of open data, the FIA has raised the quality of government data
and provided added value, garnering official certification and the participation of the
public. Open data of E-invoices has offered multiple Open APIs for use, enhancing
government efficiency and achieveing the platinum medal verification and Open API
usage rate of 50%.

(2) The FIA has used the T-Road backbone network and cross-agency data exchange
platform established by the National Development Council to strengthen the protection
system of data exchange and intergrate the route for cross-agency data exchange to
decrease the cost of network and increase the performance of transportation. Our
service in providing data list of invoices in mobile barcode carrier has completed cross-
agency T-Road interfaces.

(3) The FIA has promoted the single window access of member carriers and simplified
carrier consolidation operations, allowing users to manage their cloud invoices through
a single mobile barcode carrier. As of the end of 2021, 118 types of member carriers
and 238 business entities have participated in this service.

(4) Modern technologies such as Al, robotics, and new tools and applications are utilized
to provide smart customer service related to e-invoices to customers, business entities,
social welfare organizations, tax agents, and government institutions.

e. One-Stop Service for Real Estate Transfer

In 2021, the one-stop service for national real estate transfer has expanded from the
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local tax service to the estate tax and gift tax in the new phase of the trial scope. The
service provides online arrears check and free investigation of buildings and cadastral
data, and displays the progress of land administration cases to improve the convenience
of declaration. The service won the Digital Innovation Value-added Award of the 4th
Government Service Award.

f. E-Tax Portal Online Service
On October 25, 2021, a new generation of e-tax portal was completed. In addition to
updating the operating system, software components, and platform environment to reduce
information security risks, it also used the dynamic scheduling function of data center
resources to flexibly expand processing efficiency and storage space. In addition, it
optimized the user interface and operation process, integrated important businesses into a

single entry, and provided an easy-to-use interface and stable services.
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History

In May 1968, the Executive Yuan established the Tax Reform Committee, Executive Yuan
to review the tax structure at that time and to reform tax administration. At the conclusion of the
Committee after two years’ study, the Executive Yuan approved the establishment of the Taxation
and Tariff Committee, MOF on July 1, 1970 to continue the work of the former Tax Reform
Committee, Executive Yuan, and made it a permanent tax research agency in charge of long-term
research on subjects related to our taxation system. At the beginning, the Department of Secretarial
was set up to provide comprehensive secretarial and staff services. Since 1987, four sections have
been approved, and the Chief Secretary was appointed to be head of this unit.

As part of the overall government reorganization plan formulated by the Executive Yuan,
and in concert with new affairs and reallocation of the department, the MOF merged the Taxation
and Tariff Committee (in charge of fiscal research and administrative management-related
services) with the Department of Secretarial (in charge of administration planning, supervisory-,
and evaluation-related services) into the Department of Planning, which is responsible for

comprehensive fiscal planning affairs since January 1, 2013.
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1. Functions

a. The drafting and coordinating of major fiscal policies, laws, regulations, and measures.

b. To research and analyze fiscal theory; strengthening the compiling of the National Tax
Expenditure Annual Report.

c. To analyze, deliberate, plan, and coordinate international competitiveness evaluations.

d. To collect, study, and analyze domestic and international fiscal and economic conditions,
policies, and overall strategic plans.

e. To compile, control, and assess administration plans, monitor and control of important policy
matters of the MOF.

f. To plan, promote, and coordinate government service efficiency and integrated service
strategies.

g. To collect and sort information on the scope of issues involved in high-level meetings;
compiling fiscal policy reports, briefs, and remarks as needed.

h. To arrange and schedule internal ministry meetings; to administer the gazette sent by the
MOF; to edit, print, and manage the fiscal publications; manage the administration of the
Library.

1. To manage the history materials of the MOF, ROC.

j. To manage the comprehensive affairs of the Department of Planning.
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2. Major Improvements in 2021

a.

Compile, Review and Coordinate the 2022 Annual Administration Plan

In line with national development plans and national administrative policies, the information
concerning the MOF’s “2022 Annual Administration Plan” was uploaded on July 6, 2021
to the Government Project Management Network (GPMnet) established by the National
Development Council under regulations.

. Compile the Fiscal Policy Reports and Administrative Reports to the 3rd and

4th Sessions of the 10th Legislative Yuan

The Minister was invited by the legislature’s Finance Committee and led the subordinate
agencies’ heads to present the statements of fiscal policies and the administrative reports of
the MOF at the committee meetings on March 17 and September 29, 2021.

. Organize Internal Ministry Meetings

The Department organized internal meetings of the MOF, including designing, scheduling,
and managing meetings as well as keeping meeting minutes and following up on matters
assigned by the Minister. In 2021, 12 meetings were held.
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d. Arrange Affairs Relating to Control Yuan Members’ Inspection
The Committee on Financial and Economic Affairs, Control Yuan visited the MOF on March
31, 2021 for an inspection. The Minister received the delegation in person. Furthermore,
the members of the Control Yuan inspected the Executive Yuan on December 28, 2021. The
Minister attended the inspection meeting on behalf of the MOF.
e. Compile and Publish the 2022 Annual Tax Expenditure Report, including
Income Tax, Value-added and Non-value-added Business Tax, Commodity
Tax, Tobacco and Alcohol Tax, Estate Tax and Gift Tax, Securities Transaction
Tax, and Futures Transaction Tax.
f. Implement Matters Related to the Sovereign Credit Rating and International
Rating
Three main international credit evaluation agencies all have affirmed the ROC’s excellent
fiscal performance. Among them, Moody’s Investors Service (Moody’s) on February 24,
2021 affirmed the ROC’s long-term issuer rating at “Aa3” and changed the outlook to
“positive” from “stable.” Fitch Ratings (Fitch) on September 10, 2021 upgraded the ROC’s
long-term foreign-currency Issuer Default Rating and Country Ceiling to “AA” and “AAA”
from “AA-" and ‘’A+,” a stable outlook. Standard & Poor’s Global Ratings (S&P) on April
22, 2021 raised the long-tern Issure Credit Rating on ROC to “AA” from “AA-" changed
the outlook to “positive” from “stable”.
g. Implement Research
(1) Commissioned research
To strengthen the capacity of research and development, scholars and experts are
commissioned to conduct research on current important fiscal issues, and the research
results can be used as work improvement or policy reference for the MOF.
In 2021, the MOF and its affiliated agencies commissioned five research plans, all
of which were registered in the Government Research Information System (GRB)
established by the Ministry of Science and Technology under regulations. The research
progress was tracked quarterly.

(2) Internal research
To serve as a reference for future review and formulation of relevant policies for the
MOF, the research report “Economic Transformation and Fiscal Sustainability in the
Post-pandemic Era—A Discussion on Fiscal Policy” was written.
In 2021, 20 internal research reports were listed and managed. The research results were
quite effective in improving the quality of governance.

h. Implement the Control and Assessment of the Administration Plan to Improve
the Performance of Governance
(1) Completed the review of the 2021 Ministry of Finance-Controlled Individual Projects,

and strengthened the control of its implementation progress; completed the 2021
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“Self-Controlled” Project network audit; completed the “2020 Evaluation of Ministry
of Finance-Controlled Individual Projects”, to fairly and objectively evaluate the
implementation performance of individual projects, and make specific suggestions for
improvement.

(2) Completed two cases of summary evaluation reports of the MOF Medium and Long-
term Individual Projects in 2020; one of them was sent to the Executive Yuan for
reference, and the other was submitted to the MOF for reference.

(3) Conducted the annual performance assessment operation to complete “2020
Administrative Performance Report of the MOF.”

. Improve the Efficiency of Convenient Services and Innovate High-quality

Services

(1) Participated in the 4th Government Service Award of the Executive Yuan which the MOF
recommended four agencies, two of which won awards the National Taxation Bureau of
Kaohsiung and Fiscal Information Agency .

(2) Completed the 2020 Analysis Report on the handling of people’s complaint and petition
cases by the MOF and its subordinate agencies, and provided suggestions on the analysis
results for the reference of all agencies (units), so as to improve the quality of people’s
petition cases.

(3) Handled the irregular assessment of public services of the MOF in 2021, and completed
the assessment of 12 agencies (units) to improve service quality.

j. Implement Internal Audit and Risk Management

(1) The MOF and its subordinate agencies completed annual internal audit reports before
the end of 2021, and followedup on suggestions to improve internal control at least once
every 6 months.

(2) The MOF and its subordinate agencies completed the 2021 risk assessment, treatment
summary tables, and risk profiles, with all agencies supervised step by step to promote
risk management and crisis handling through management by exception.

. Edit, Print, and Manage of Fiscal Publications

(1) Fiscal Annual Report 2020
This annual report provided an important business overview of the internal departments
and subordinate organizations of the MOF.

(2) Government Finance in the ROC 2021
This bilingual publication provided work results of the major business of the MOF.

(3) Guide to ROC Taxes 2021
This publication was the only domestic book published in English to introduce our
taxation system.

(4) Public Finance Review (Volume 50 No.1 to No. 6)

This review was founded in 1969. It covered the development trend of international
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public finance, analysis and comments on the domestic public finance and taxation

system, etc., and benefits the research and development of our public finance.

I. Promotion of Gender Mainstreaming

(1) The “2020 Annual Gender Equality Achievement Report of the MOF” was compiled,
and Gender Mainstreaming was implemented.

(2) We continued to enrich the gender mainstreaming web page to deepen the understanding
of the MOF’s gender equality business.

. Administration of the Gazette Sent by the MOF

Administration of the gazette sent by the MOF and review of documents within the Ministry.
There were 309 rules, regulations, directions and etc. sent by the MOF to be published in the
Excutive Yuan Gazette in 2021.

. Manage of the Historic Materials of the MOF, ROC

The website presenting the history of the MOF, ROC was established in 2009. Valuable
fiscal and historical materials are preserved, maintained, and added. In 2021 select items of

historical importance were put on display.
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History

In order to act in concert with the policy of the Executive Yuan for the reorganization of the
government, and to accommodate the trends of globalization and internationalization, the MOF
adjusted the arrangement of its departments. The staff of the Taxation Administration charged
with the responsibility for the promotion of the conclusion of tax agreements, those of the
original Department of Customs Administration charged with the responsibility for international
customs cooperation, and those of the original Taxation and Tariff Committee charged with the
responsibility for international fiscal cooperation and exchanges were incorporated into a new
department, the Department of International Fiscal Affairs, MOF (DIFA, MOF) on January
1, 2013. In November 2021, DIFA advanced further by being consolidated with international
cooperation affairs that were previously coordinated by the National Treasury Administration,
including those with respect to the Asian Development Bank (ADB), the Central American Bank
for Economic Integration (CABEI), the European Bank for Reconstruction and Development
(EBRD), and the Inter-American Development Bank (IDB). This consolidation is expected to
further integrate international fiscal professionals and negotiation talents so as to strengthen

international fiscal relations.

(—) BRI
L HHWE - BBHBE - MBRAFEHELRE ~ 5]E ~ B1E - RILLAE -
2. B W EAERDIEARR] IE ~ BIENEELEZ HTHEE -
3. BB EE T E L BR L BRI AT -
4. BB BUAE A ~ BB TE R AR A - BIFRRAFSAAA ~ ZIERBRIT N ERBESZRE -
5. Bl E iz RE N HI 5T
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6. B BIRIEDE IR S FHEBZINE -
7. BB I -

1. Functions

a. To negotiate, conclude, revise, terminate, and interpret tax agreements, customs agreements,
and international fiscal cooperation agreements.

b. To enact, revise, and abolish the laws and regulations related to tax agreements.

c. To settle disputes in regard to the application of tax agreements and to carry out exchange of
information.

d. To handle matters concerning international fiscal, taxation, and customs organizations as well
as multilateral development banks along with their related conferences.

e. To gather international fiscal information and to study related systems.

f. To deal with the above-mentioned matters a. to e. in relation to the Taiwan Area and Mainland
Area.

g. Other international fiscal affairs.

(%) TRl H i 8 LSS BH s 5 1h e 1

2. Current Status of the Conclusion of Tax Agreements and Other Agreements of the

ROC

REPTEBIEE AR D IAWE @ ([RERRMBERKERRK - #E 1105 12 531
EROER BERE 34 8 - BHEHE 11 # - EVEEREISWE 17 @ (BREXR
44 (8 ) RFBAFHE (BRERETE )2 @ -

The MOF endeavors to promote the conclusion of relevant international agreements to
facilitate the continuous development of international fiscal business. As of December 31, 2021,
34 tax agreements, 11 Customs Mutual Assistance Agreements, 17 ATA Carnet agreements
with application in 44 countries, and two public finance cooperation agreements (MOU) have

come into force.
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Table 32 List of ROC Tax Agreements
BT (HE) =EQH AREH
Country/Jurisdiction Date of Signature Date of Entry into Effect

Hh03E Singapore 1981/12/30 1982/01/01

EJfE Indonesia 1995/03/01 1996/01/12

mIE South Africa 1994/02/14 1996/09/12

RAMEE Australia 1996/05/29 1996/10/11

#7hE8 New Zealand 1996/11/11 1997/12/05

#Eg Vietnam 1998/04/06 1998/05/06

HEtEE Gambia 1998/07/22 1998/11/04

i%:‘;f (R " SEEUAR ) ) 1998/09/07 1999/02/09

FE2kPggn Malaysia 1996/07/23 1999/02/26

j{\jﬁf&i C(EO;;Z"%E@EJ ) 1999/06/09 1999/06/09

{7188 Netherlands 2001/02/27 2001/05/16
2002/04/08

%8 UK (s#o28 Amending oerr1os
Protocol)

ZENIE Senegal 2000/01/20 2004/09/10

Im# Sweden 2001/06/08 2004/11/24

LERIRF Belgium 2004/10/13 2005/12/14

Fz5 Denmark 2005/08/30 2005/12/23

P& Israel 2009/12/18, 2009/12/24 2009/12/24
1994/04/28

EhiE Paraguay 2008/03/06 2010/06/03

(f7E i % Supplement)

R A Hungary 2010/04/19 2010/12/29

7= France 2010/12/24 2011/01/01

ENE India 2011/07/12 2011/08/12

Hm& % 5e Slovakia 2011/08/10 2011/09/24
2007/10/08

%+ Switzerland ({é}%’\]?;ﬁijl K(r)rz:]iled oy 2011/12/13

Exchange of Letters)
=B Germany 2011/12/19, 2011/12/28 2012/11/07
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(#&mi5k Cont.)

BOR (ME) H2EQH AREH
Country/Jurisdiction Date of Signature Date of Entry into Effect
1999/07/09
Z=[E& Thailand 2012/12/03 2012/12/19
(zREZ Protocol)
FEEHT Kiribati 2014/05/13 2014/06/23
E&E Luxembourg 2011/12/19 2014/07/25
BRI Austria 2014/07/12 2014/12/20
FZAA Italy 2015/06/01, 2015/12/31 2015/12/31
HZA& Japan 2015/11/26 2016/06/13
2K Canada 2016/01/13, 2016/01/15 2016/12/19
EB§ Poland 2016/10/21 2016/12/30
#5 Czech Republic 2017/12/12 2020/05/12
PRAAE 2020/12/02 2021/11/01

Saudi Arabia

* 33 HEBIRAFBEERE (

=2 —B=
®) B

Table 33 List of ROC Customs Mutual Assistance

Agreements/Arrangements

BRI (H[E)

Country/Jurisdiction

HERY

Date of Signature

AREH
Date of Entry into Effect

EEHEE (R "HHEE, )

o [ mmeiarte 1999/06/09 [&lZ Same as left column
%[ United States 2001/01/17 [&Z Same as left column
JE/EE Philippines 2004/05/07 [AlA£ Same as left column
PI&F Israel 2009/06/18 [fZ= Same as left column
ENE India 2011/07/12 2011/08/01

#Eg Vietnam 2011/09/08 [EZ Same as left column
fnZ K Canada 2012/04/16 [&Z Same as left column
FEAZE Mainland China 2012/08/09 2013/02/01

#HraE8 New Zealand 2014/12/05 [&Z Same as left column
HA Japan 2017/11/22 [&Z Same as left column
SR AR Australia 2018/06/05 [&Z Same as left column
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A D o e B -1
a2lmE— &R

Table 34 List of ROC ATA Carnet Agreements

BRE (M)

Country/Jurisdiction

BEABITREEEREAY

Date of Signature of the Agreement and Protocol

HrhniE Singapore

1990/04/09

88 South Korea

1990/11/28, 1991/07/24

EE8 EU (27 Member Countries) ~
w=E UK

1991/03/20, 1992/03/01

mJE South Africa

1991/08/07, 1991/08/09

w1 Switzerland

1993/07/15

7R New Zealand

1993/12/02, 1994/01/20

fnZE kK Canada

1994/11/10, 1996/04/22

SRR AEE Australia

1995/12/21, 1996/01/03

= United States

1996/06/25, 1998/02/17

JE{EE Philippines

1998/08/19, 2001/07/13

#iz, Norway

2000/03/13, 2000/04/08

HA Japan 2001/05/21, 2001/05/21
TEf % El Salvador 2001/08/24
Bl&a%] Israel 2003/07/10, 2003/07/09

FERas Malaysia

2004/07/05, 2004/07/05

#r Vietnam

2009/06/26, 2009/06/26

EJE India

2013/03/20, 2013/03/20

’ 35 FHERZEBFEMESIEXXMG

Table 35 List of ROC International Fiscal Cooperation Documents

A B H
Date of Entry into Effect

HEBH

Date of Signature

Xfram

Title of Document

gk | Y ¢ Y s
B AL E R A B S (ER SRR
Memorandum of Understanding on
Financial Cooperation Between the
Taipei Economic and Cultural Office in
Vietnam and the Vietnam Economic
and Cultural Office in Taipei

2011/09/08 [AlZ Same as left column

FERE (2E) BUTFHREEXREEFE
MEREIFBE

Agreement on  Public Finance
Cooperation between the Government
of the Republic of China (Taiwan) and
the Government of Saint Vincent and
the Grenadines

2019/7/16 [EZ Same as left column
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(=) —AE 2R R B o B o 2 S Bt e
. TARBERBERRE - BEEARNERIRIE - STEBRFRTAR EEREEH

(1) LB SR AER BER 1104 11 B 1 B4R - HEEARBER 110 4
11 B 17 B5ep#R%E » MRBERHEBLQR 110 F 12 B 23 B4R ; 110 F3E
B 0 BB ZRH#ETT 21 XEM W EA BN » BZE 110 FJE » ERUZHER W EZE
34 8 - FFHELE 1 @RHEBHBET 17 XBEHEREN (BiEERIRFEM
BR¥kE ) BERIMEEHE HZAB NN + HEREIEATERIKE &R
B - BESRBRERIRE BB FRZWERHE 3 @

Q) /REEBEREENS BRI ERZRMAFEEREF BT - BHES LHBTT
AA o 110 FE2 2 ERERBHEET S HERMERRERF - 3 REBRE - BY
TRBT BRI IR AT SR 3% o

ME{LBIFRRAFE S 1E

EREEHERE ZRHARAB AR EMNEN T EREEWE - RICERRBES

1 TRERBHERITR - (REBRE SRR MERE - 110 F5 7 FEZHET 8 R

BT R sA PRI A

FEBIBRRFEL & 1R AR

() 2HARBEEERE » HEBEIEITR M ~ B LIEEEERR - Mk
SRIAIERM @ BN R BIRITR R U AARAMFIE - KB [EER S MBS
EnfFE= -

() HB/REKBE S HE D KB A F (APEC) MHEREFHERESE - BREMEIHE
R E LA RS APEC (EXFEREE R (ABAC) HHES - IABERERK
BRMUEMAUBIRKEELBREERE - LERAYRBURETATE S EARERI
BEFEE  ERSEKEREESN  BYRIFEBREM A FRE -

(3) 2EATIMNFARIRTT ~ RSMERTT ~ BUNEEFI R R1T LN RRTHRA D =M
EH  WHBPERMNBITRUAZEERMFR @ (RERESREBEIRANAF -

3. Major Improvements in 2021

a. Developing a Complete Tax Agreement Network, Building a Tax Transparency

124

Environment, and Perfecting the Cross-border Dispute Prevention and

Resolution Mechanism.

(1) The tax agreement with Saudi Arabia came into force on November 1, 2021; the tax
agreement with the Republic of Korea was signed on November 17, 2021; and the
protocol amending the tax agreement with the UK came into force on December 23,

2021. In 2021, the MOF completed 21 tax agreement negotiations or consultations
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with nine countries. As of the end of 2021, there were 34 tax agreements in place. In
addition, in 2021, the MOF completed 17 competent authority arrangement negotiations
or consultations with 11 treaty partners concerning cooperation of automatic exchange
of information in tax matters (including financial account information and Country-by-
Country Reports) and reached consensus with the UK to exercise the automatic exchange
of financial account information. There are three treaty partners with which the ROC has
established an automatic exchange of financial account information relationship.

(2) The MOF issued an explanatory decree and relevant administrative directions to enhance
the consistency of processing bilateral or multilateral advance pricing arrangement cases.
In 2021, the MOF conducted five mutual agreement procedure (MAP) meetings with
two treaty partners; consensus has been reached on three MAP cases, preventing and
resolving cross-border income tax disputes effectively.

. Reinforcing International Customs-related Cooperation

The MOF is endeavoring to promote the conclusion of Customs Mutual Assistance

Agreements and ATA Carnet agreements with important trading partners so as to strengthen

international customs cooperation, combat customs offenses, and advance cross-border trade

security and facilitation. In 2021, the MOF completed eight customs agreement negotiations
or consultations with seven countries.

. Strengthening International Fiscal Cooperation and Exchanges

(1) The MOF promoted bilateral cooperation on taxation, fiscal, and finance matters with
Slovakia, the Czech Republic, and Lithuania during the visit to Central and Eastern
Europe. With these efforts, the MOF succeeded in facilitating the establishment of a
representative office by our bank in the Czech Republic as well as the signing of an
MOU on cooperation with Lithuanian financial institutions.

(2) The MOF participated in the Finance Ministers’ Process (FMP) of the Asia-Pacific
Economic Cooperation (APEC), including the Virtual Finance Ministers’ Meeting
and the Dialogue between Finance Ministers and the APEC Business Advisory
Council (ABAC). Through exchanges with other member economies on responding to
COVID-19 for a sustainable and inclusive recovery as well as the use of fiscal policy and
budget management to address ongoing challenges, the MOF has built strong cooperative
relationships in the international fiscal field.

(3) The MOF actively participated in annual meetings and other events organized by the
ADB, the CABEI, the EBRD, and the IDB. For further cooperation on international
finance, the MOF assisted CABEI to open its representative office in the ROC.
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History

On January 1, 2013, in line with the reorganization of the Executive Yuan, the Preparation
Office for Private Participation of the Public Construction Commission of the Executive Yuan
was designated to be under the MOF in the form of the Department for the Promotion of
Private Participation, along with the subordinate Policy and Regulation Section and Promotion
and Counseling Section, and continues to take charge of the duties related to Public-Private-
Partnership (PPP) in infrastructure projects.

In order to strengthen PPP organization and improve administrative efficiency, the
Performance and Appraisal Section was established on January 13, 2021 in consideration of the
whole life cycle of PPP projects; and the Promotion and Counseling Section was renamed the

Advisory Section.

(—) EETHE
L #HE (5]) (RERBSEAHLEFZAAREER » 22 RFE2
2. B E BB E 2R GRIEEEER » IBAHEBIRN -
3. MBEANHYRIEFREARN BB RBEBIIEE -
4. PERFESENTLERBRARS KAMEXS - KSR -
5. EREASEARERSER  RPGRERLTHERREASEARLEREN
AR o

EINHROEENIRIR ©

\\t

1. Functions
a. To amend regulations for promotion of private participation in infrastructure projects to
optimize the private investment environment.
b. To subsidize authorities in charge of the pre-operating expenses of PPP projects to improve

the effectiveness of the promotion.
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c. To assist in the review of the PPP cases that were subsidized for the pre-operating expenses
to increase the success rate of investment promotion.

d. To hold the PPP Investment Convention and PPP Business Opportunities Forum to facilitate
more matches.

e. To hold the Golden Thumb Awards for Private Participation in Infrastructure Projects,
reward the winning teams, and market excellent PPP projects to increase willingness to

engage in PPP.

(%) EECRBSHRE
2. Statistics of Major Work
. RZ8ITHIL
(DN EFEE 104 12 A » RFtiKRERBSEAKERDE (MTRBERE) MEBEENR(T
BIE2RNR)LA8 M4 - RERE (THEER) &5 8,781 £t - ZOHM AR
BURRFBSH 1K 5,897 (87T » SEANBUAT AU 6,236 (8T » RIFEAT 16 BERLSE
e e

(2) 110 FAESFNRIE 86 1 » RIKBHRX 283 (57T » IBARINE 55.7% °

a. Effect of Implementation on PPP Projects
(1) From 2002 to December 2021, a total of 1,478 PPP projects were contracted, with an
investment amount of NT$878.1 billion. During the contract period, it is expected that
around NT$1,589.7 billion in government expenditure was saved, with an increase of
about NT$623.6 billion in government revenue and the creation of nearly 160,000 jobs.
(2) There were 86 PPP projects, with investment amounting to more than NT$28.3 billion in

2021. The success rate of investment promotion was 55.7%.
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®36 ESEHNEVESMER
Table 36 Benefits from Projects Signed under the PPP Structure (2002-2021)

SLXVHART IR BURS K9 HARILE N EX AT
Rines BFESZ BAEULA T
— = e — — — PR, =
wp | wgy | GEMAE | GiEmRET) | GiEmismm) (DORR
o 7t) Contract | Reduced Government | Increase in Government :
CY No. : . . . Job Creation
Amount (Unit: | Expenditures during the| Revenue during the (Persons)
NT$Billion) | Contract Period (Unit: | Contract Period Unit:
NTS$ Billion) NT$Billion)
2002-2011| 701 573.8 622.0 277.2 90,811
2012 86 32.6 8.1 18.8 2,401
2013 87 27.9 38.8 9.5 5,046
2014 104 29.6 356.9 73.6 9,474
2015 106 34.4 38.7 28.9 6,857
2016 84 51.3 283.4 20.4 5,396
2017 67 20.6 41.7 10.8 8,140
2018 51 31.8 93.7 117.9 13127
2019 56 11.8 4.4 14.2 2,997
2020 50 36.0 60.5 25.4 5,800
2021 86 28.3 41.5 26.9 6,868
#EET | 1,478 878.1 1,589.7 623.6 156,917

2. REFNEDN

(DT FZ= 110 12 F - FRREHTTE 2 RARMH G LR 39.38% £2 60.62% » KRR

SEAG A 53.23% £ 46.77% o

(2) 110 F AR R 2 5 B 2 5%
31.92% £ 68.08% °

b. Analysis of PPP Projects

MR B AL 25.58% B2 74.42% » RSB AR

(1) From 2002 to December 2021, the central government accounted for 39.38% of the

total PPP cases while local governments took up 60.62%. As for the private investment

amounts, the central government accounted for 53.23% while local governments occupied
46.77%.
(2) In 2021, the percentages of PPP cases signed by the central and local governments were

25.58% and 74.42%. The central and local governments took up 31.92% and 68.08% of

private investment amount, respectively.
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3. Major Improvements in 2021
a. Extending the Terms of Infrastructure Projects and Increasing the Promotion
of PPP to Meet the Needs of National Development

(1) On January 25, 2021, following the instructions of the Executive Yuan, the “Executive
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Yuan Promotion of Private Participation Task Force” was formed to offer policy guidance.
Two meetings were held on April 28 and October 7 to track the status of major public
construction, such as long-term care facilities, seawater desalinization plants, reclaimed
water plants for sewage sewers, and multiple waste treatment facilities.

(2) In response to important PPP issues, the MOF started amending the Act for Promotion of
Private Participation in Infrastructure Projects (PPIP Act). Three regulations and orders,
eight administrative rules, and four reference documents were amended and gradually
prepared in bilingual formats. Three regulations and orders were translated into English:

1. The draft amendment of the PPIP Act was submitted to the Executive Yuan for review
on May 5, 2021. It included three major revisions: extending the terms of infrastructure
projects, incorporation into a Private-Finance Initiative mechanism, and a dispute
settlement mechanism. On July 6, the Administrative Committee of the Executive
Yuan completed the review and sent the draft amendment to the Legislative Yuan for
deliberation.

ii. On July 23, 2021, the Regulations Governing the Organization of the Selection
Committee and the Evaluation for Private Participation in Infrastructure Projects was
amended and promulgated in order to clarify the screening procedures and functions of
the working group.

iii. On October 21, 2021, the Regulations for Private Institution Applying to Participate in
the Infrastructure Project under Its Own Planning was amended and promulgated in
order to strengthen fairness, optimize application procedures, and increase investment
incentives for applicants.

b. Advancing PPP Professional Training, Counseling, Incentive Measures,
and Strengthening the Professional Abilities of the Participants in Order to
Increase the Motivation of Developing More PPP Cases

(1) Twenty sessions of professional training, practical classes, and seminars were conducted,
with a total of 962 trainees, of which 269 people obtained PPP professional qualifications.

(2) The measures to strengthen the PPP counseling measures and the quality of PPP projects
were as follows:
1.In 2021, attended pre-operating review meetings or provided written comments 31 times;

investigated the demand for case initiation and consulting services on a quarterly basis,
and provided consulting services for 13 cases.

ii. Actively counseled authorities-in-charge to promote long-term care PPP projects,

including setting up an area to upload reference documents of long-term care PPP
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projects on the PPP information website, holding meetings, co-reviewing pre-operating
reports, and holding training classes and business opportunity forums.

. Enacted and promulgated the Regulation about the Supervision and Evaluation
Mechanism. Assisted authorities-in-charge to solve difficulties in contract performance
in a timely manner and avoid early termination of the contract. The evaluation is for
praising and urging the assessed institutions to improve the efficiency of PPP-related
work. In 2021, we held two supervisory meetings for PPP projects.

iv. Amended the regulation to increase the frequency of visits by authorities-in-charge to
major infrastructure projects.

v. Regularly analyze and inform authorities in charge of the reasons for early termination
of the contract. On December 3, 2021, the MOF sent an official analysis of the early
termination of PPP projects to authorities-in-charge, hoping to avoid similar situations
in the future.

(3) Increase incentives of promoting PPP projects by offering subsidies and rewards as
follows:

i. Subsidized the pre-operating expenses for 50 PPP projects, with the amount of NT$25,
033,578.

ii. Amended the regulation to expand the reward targets for both local governments and
the competent authorities of PPP projects. Some of the incentives can be used for
individuals.

iii. Twenty-one projects won the 19th Golden Thumb Awards, including 12 projects for the
Private Team Award and nine projects from the Government Agency Award.

c. Building a Friendly Investment Environment, Strengthening the Communication
Platform for PPP Projects, Promoting the Exchange of Business Opportunities,
and Providing Multiple Investment Approaches.

(1) Eight reference plans or solutions to promote participation issues were completed,
including the private participation in seawater desalinization plants, Pingtung County
General Environment Improvement Agricultural Biomass Reuse Center BTO Project,
issues and promotion strategies of long-term care PPP projects, the negotiation process
and precautions of PPP projects, etc.

(2) The i MAP website was launched on August 19, 2021 and has compiled PPP projects
with the amount of NT$200 billion. By the end of 2021, the website reached more than
31,000 views and videos were watched more than 840 times.

(3) Two themed sessions of PPP business opportunity forums were held on October 5 and
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14, 2021. During the session, 13 long-term care PPP projects and five environmental
protection and energy PPP projects were announced for tendering.

(4) In response to the amendment of the Regulations for Private Institution Applying to
Participate in the Infrastructure Project under Its Own Planning, the MOF expanded the
functions of the PPP information system to ensure the quality and efficiency of system
operations.

(5) Actively engaged in international PPP affairs to attract long-term infrastructure
investment, such as participating in the APEC Disaster Risk Financing and Insurance
Group (DRFI) and their online meetings. Support and work on the Cebu Action Plan (CAP)
will be continued.

d. Activating PPP Relief and Revitalizing Measures to Respond Accordingly to
the COVID-19 Pandemic

(1) Continued to assist authorities in charge of the measures of reduction or subsidies of land
rent and royalties, and extension of construction and operation periods. As of the end of
2021, 345 PPP cases received relief measures, and the amount of reduced or subsidized
rent and royalties reached NT$ 8.102 billion, of which 99 investment contracts were
extended.

(2) Compiled promotions or revitalization measures of 144 PPP cases. The information was
published in the PPP newsletter and PPP information system, and authorities-in-charge

were notified on November 8, 2021.
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History
In January of the first year of the Republic of China (1912), the representatives of the

provinces set up the MOF through the “Central Government Departments of the Provisional
Government of the Republic of China and Their Responsibilities,” and on July 18 of the same year
announced the revision of the general rules of the Ministry to set up the General Affairs Office.
On November 11, 1927, the General Affairs Office was removed through the second amendment
to the Organic Law. On May 25, 1928, the third amendment to the Organic Law was completed
to set up the General Affairs Division. On December 8 of the same year, the Organic Law was
amended for the fourth time to establish the Department of General Affairs. On January 1, 2013,

the Department of Secretarial was established in accordance with the restructuring of the MOF.
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1. Functions

a. Custody and use of government seals; issuance of Ministry orders; receiving, issuing, typing,
and proofreading of documents.

b. To process annual payments and income related cashier duties.

¢. Management of public property and general affairs.

d. Checking, management, classification, cataloging, preservation, and disposition of archives.

e. To response to public opinions and contact with the media; to coordinate matters related to

the Legislative Yuan and the Control Yuan.
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2. Major Improvements in 2021

138

a.

Regulating the Online Signing Rate of Official Documents in the Document
Management System of the Ministry and the Supporting Measures for the
First Layer of Official Documents When Working from Home

In response to the impact of the COVID-19 pandemic and in line with the pandemic
prevention policy, the MOF implemented the pandemic prevention mechanism, maintained
the personal safety of colleagues, and provided non-stop service for the people, while
optimizing the quality and timeliness of document processing, and effectively achieving the

purpose of energy conservation and paper reduction.

. Planning and Handling the Procurement and the Installation of the Document

Management System of the Ministry
Approved on September 28, 2021, the bid opening was held on November 23, 2021,
selection on December 2, 2021, and negotiation on December 21, 2021; the follow-up

promotion will be handled annually according to the planned schedule.

. Annual Disbursement and Petty Cash Management

Handling of large-scale notification operations of payment vouchers, 28 cases in 2021, and

an average monthly supplementary allocation of NT$72,810 for petty cash in 2021.

. Custody Operations

Operations include the Ministry’s “Promotion of the Plan to Transform Internation
Business Development and Organization,” the takeover of central American Bank of Equity
certificates and Asian Development Bank cashier’s check depository, and the addition of a

special account for US dollar accounts under the Ministry’s 301 special account.

. Handling Income Tax Withholding Operations in 2021

According to the payment of salaries and various subsidies of the staff, the work of
exempting all kinds of income tax vouchers from being issued and having to be filled in has
been handled, and colleagues have been notified of the withholding vouchers by e-mail. In

2021, 839 cases were completed.

. Handling the Audit of the Cashier’s Affairs of the Ministry and Check the

Cashier’s Affairs

In 2021, the cash, bills, receipts, and custodial goods were counted three times. In
December, cashier affairs were checked, and the results of the audit and inventory were
in line with the regulations; visits were made to the cashier affairs management of five
subordinate organizations, and the defect reports of the inspection were sent to them to make

improvements.

g. General Affairs Management

(1) Emergency procurement for COVID-19 was conducted and, in response to the upgrade
to level 3 pandemic alert, off-site work was conducted in the second office area from
May 17 to September 7, 2021.
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(2) In line with the administrative agencies’ “Countermeasures to Cope with the Problem of
Low Birthrate,” a non-profit kindergarten for the children of employees of the Ministry
was set up, which was opened on August 16, 2021, and enrolled 90 young students aged
three to six.

(3) With the construction of rooftop solar photovoltaics, the Ministry and its subordinate
organizations are expected to build 49 sites, with an estimated capacity of 8.1MW, which
will be completed in 2022.

(4) Handling the audit of the headquarters and subordinate projects; 44 cases were audited
throughout the year, with 28 cases of audit results of class A and 16 cases of class B.

(5) A total of 89 households in Zhongxing New Village are under management, 13
households and occupied users were recovered, and 2 residence facts inspections and 1
dormitory inspection were conducted.

(6) The training for disaster prevention, fire prevention, and first aid was conducted,
thereby improving the disaster prevention and rescue system and the responsiveness of
personnel.

(7) Outdoor learning activities in environmental education were held, providing diversified
education and training, and enhancing colleagues’ awareness and knowledge of
environmental protection.

(8) Environmentally friendly measures in the office were promoted, and in 2021 it
was announced that the Ministry achieved a compliance rate of 100% in the green
procurement assessment and an evaluation score of excellent.

(9) There were 59 procurement cases with a total amount of more than NT$100,000, with a
total bid finalization amount of NT$96,653,728, and the announcement of bidding and
bid decision information are published on the government procurement network.

(10) The Ministry is co-located with the National Treasury Administration and the Taxation
Administration, and the Department of Secretarial coordinates the environmental
maintenance and management of public areas, saving manpower and public funds, and
simplifying administrative procedures.

h. Archive Management

(1) The collection and cataloging procedures of official documents have been undertaken,
and the archiving and listing operations have been completed. In 2021, a total of about
46,000 official documents were archived; about 18,000 pieces of paper archives were
scanned; about 13,000 image archives were accessed; about 3,400 originals were
accessed, and those who failed to return them by the deadline were urged to return
them in writing. About 1,200 confidentiality level reviews were handled; the electronic
catalogue of archives was remitted, and about 4,100 cases were filed at the case file level.

(2) Upon approval by the Natonal Archives Administration, Natonal Development Council,

2,700 pieces of archives that have exceeded their storage period were destroyed, and
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the destruction of physical archives was carried out in 2021. The catalogue of archives
set to be destroyed belonging to organizations under the MOF was sent to the Natonal
Archives Administration for examination and approval, totaling 458 times, and about

198,000 documents and 20,000 cases are planned to be destroyed.

(3) In response to the Ministry’s “Promotion of the Plan to Transform International Business

Development and Organization,” 727 volumes (approximately 30 meters) of archives

from the National Treasure Administration have been taken over for management.

(4) The National Treasury Administration and the Officer Ye Si Wei, a member of the

Taxation Administration, were recommended to participate in the selection of the Gold
File Award and the Gold Award of the National Archives Administration, and was
shortlisted for the field appraisal award and interview work. The re-evaluation by the

Administration was postponed to 2022.

i. Press Liaison
(1) Executing works of the Executive Yuan and the MOF for addressing major public

opinions

To daily execute reporting and operation works for addressing public opinions on fiscal
issues, to promptly respond to misinformation or disinformation cases with respect to
fiscal affairs that cause concern to the external parties, and to maintain a good image of

the MOF by holding press conferences and issuing press releases.

(2) Maintaining a positive interaction with media reporters

To strengthen communication with media reporters and explain major fiscal policies or
measures, press conferences are hosted by the Minister or Deputy Minister at suitable
times, and regular press conferences are held by relevant business administrations.
Visits to relevant fiscal facilities by reporters were conducted to help highlight good
performance and public services. In 2021, 161 press conferences were held and 1,914

Chinese and English press releases were issued.

j- Policy Advocacy
The official account of the MOF on Facebook and LINE was used to advocate important
policies of the Executive Yuan, strengthen publicity of fiscal policies, and communicate real-
time information related to the public to achieve policy communication with the public and
enhance public participation. As of the end of 2021, there were 111,533 Facebook followers
and 45,026 LINE friends.

k. Congressional Liaison
(1) Liaison with the Legislative Yuan

1. During the 3rd and 4th sessions of the 10th Legislative Yuan, 10 bills of the MOF were
passed.
ii. In response to the various inquiries from legislators, the MOF conducted the following

in 2021: 13 written project inquiries by legislators (two in the national treasury
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category, eight in the tax category, two in the customs category, and one in the national
property category), five cases of the Premier of the Executive Yuan’s responses and
commitments to the Legislative Yuan, and 184 cases of the MOF’s commitments.

iil. Appropriate personnel representatives were appointed to attend public hearings and
coordination meetings of the Legislative Yuan related to the operations of the MOF.

iv. Arranging official visits to review fiscal operations.

v. The following cases entrusted by legislators were dealt with in 2021: 1,745 cases
(194 cases of the national treasury, 304 cases of taxation, 15 cases of appeal, 206
cases of customs affairs, 998 cases of national property, 17 cases of promotion and
participation, and 11 cases related to other issues)

(2) Liaison with the Control Yuan

In 2021, one case of coordination and contact of the circuit supervision of the members

of the Control Yuan was handled.
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History

Human resource affairs at the MOF were originally managed by the First Section of
the Department of Secretarial. In 1937, sections were restructured into divisions. Since then,
human resource affairs were managed by the Third Division. In January 1941, the Organization
Regulations of Department of Personnel, MOF was established according to the Personnel
Provisional Regulations of the Nationalist government. On June 1 of the same year, the
Department of Personnel was officially established. In September 1943, the Department of
Personnel was restructured, and four sections were established within it. After the Nationalist
government moved to Taiwan, the Department of Personnel was restructured into the Office of
Personnel, based on a resolution made by the Executive Yuan on April 22, 1950. Yet later in 1963,
it was restructured back into the Department of Personnel. Within the department, three sections
were then established. Then on July 1, 1999, the department undertook all personnel staff of the
Department of Finance of the former Taiwan Provincial Government under the organizational
restructuring. Subsequently, another organizational restructuring was carried out by the Executive
Yuan. Through the process, the Organic Act of the MOF was amended on February 3, 2012
and implemented on January 1, 2013. In accordance with the Organic Act of the MOF and the
Regulations for Departmental Affairs of the MOF, the Department of Personnel currently has
three sections — namely the Section of Organization and Manpower, Section of Training and

Employment, and Section of Remuneration and Welfare.
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1. Functions

The Department of Personnel oversees matters related to the human resource management

at the MOF and its subordinate administrations and public enterprises.
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2. Major Improvements in 2021
a. Organizational Adjustment
To strengthen public-private-partnership (PPP) and improve administrative efficiency,
the Performance and Appraisal Section was established on January 13, 2021 within
the Department for the Promotion of Private Participation. In addition, to consolidate
international affairs, such as multi-lateral works that were previously coordinated by the
NTA, the Financial Cooperation Section was established on November 12, 2021 within the
Department of International Fiscal Affairs.

b. Supervision of the Organization of Subordinate Enterprises
To facilitate flexible business operations and enhance competitiveness, the supervision of

the organization of subordinate enterprises is operated by charters review to make sure that

the adjustments of organization are reasonable and meet business needs. In 2021, there
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were four revisions including BankTaiwan Life Insurance Co, Ltd. Organization Chapter,
Land Bank of Taiwan Organization Chapter, Taiwan Tobacco and Liquor Corporation
Organization Chapter, and Bank of Taiwan Organization Chapter approved.

. In response to COVID-19, the Department of Personnel established a rotating schedule
for MOF staff to work from home, based on the principle of maintaining external service
capacity and basic business operations. A roster of staff members required to maintain
operations of three levels at 70%, 50%, and 30% were drawn up.

. In order to help employees of the MOF and its subsidiaries to balance family and
work, Directions for the MOF and Its Subsidiaries for Job Transfers was amended and
promulgated. Since 2016, satisfaction has increased. The annual satisfaction rate is 74% in
2021. In 2021, the employee assistance program for the MOF was established, along with an
employee assistance hotline and dedicated email account to provide an instant channel for
mental health consultation.

. Award Outstanding Employees
In order to boost the morale of employees, 98 outstanding financial staff and 28 model

civil servants were selected and awarded in 2021 based on the Working Guidelines for
Selection of Outstanding Financial Employees and Working Guidelines of the MOF for
Commendation of Model Civil Servants.

. Strengthen Talent Cultivation

Various types of speeches and training events were hosted based on the “Implementation
Plan of the MOF for Annual Training.” Also, employees were selected and recommended to
domestic and international institutes for talent cultivation.

. Encourage Creative Ideas

(1) In order to stimulate innovative ideas of employees, creative proposals are awarded after
the review based on the “Implementation Plan of the MOF for Creative Proposals.”

(2) Award-winning proposals in 2021 were compiled into an e-book and placed on the
website of the Department of Personnel of the MOF for knowledge sharing.

. Perfformance Review

To enhance performance management, the number of people receiving an A rating in the
annual performance evaluation were calculated according to the performance review based
on the “Implementation Plan for Performance Review.”

i. Prevent the Spread of COVID-19
To prevent the transmission of COVID-19 and protect the health of the staff, the COVID-19

Prevention and Response Plans of the MOF was enacted. Pandemic prevention measures

were implemented as follows: online clock-in, flexible working hours, work offsite, work
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from home, reporting mechanism of confirmed cases, propagating COVID-19 pandemic

measures, and so on.

j. Offer Diversified Cultural and Leisure Activities for Employees

Various outdoor activities were organized for employees and their children; the activities of

11 clubs were subsidized, and guidance was provided to optimize the clubs’ operations.

. Employee Welfare

(1) According to the Pay Regulations for Members of the Armed Forces, Civil Service
Employees, and Teachers, and regulations related to emergency loans for civil servants
and teachers, benefits and allowance were offered to employees of the MOF.

(2) According to the Civil Servant and Teacher Insurance Act and related legislation,
insurance is offered to employees of the MOF; national health insurance is offered to

employees of the MOF, retired civil servants and their family members.

. Handling Retirement, Pension, and Severance

(1) The MOF and its affiliated agencies (institutions) handled 432 retirements and 622
voluntary retirements, for a total of 1,054 retirements.

(2) A total of 16 pension cases were handled.

(3) A total of 20 persons who had retired from the MOF (including the former Department
of Finance of the Taiwan Provincial Government) and its affiliated agencies with a
lump-sum pension received the New Year’s Day Care Fund for persons with financial
difficulties.

(4) Continue to handle the monthly pensions of retired personnel of the former China
P&C Insurance Company, the former China Farmers Bank, the former Bank of
Communications, the Central Reinsurance Company, the Cooperative Treasury Bank
and the seven former provincial institutions who retired before privatization, New Year’s

condolences, New Year’s care money and other care matters.



B /R BE
Department of Civil Service Ethics

REBRGZER 81 4 9 A 16 HIETNKFIBRIL - REVABEERHEER 100 F 7 H 20 H
REKI  IEBEBARL 101 F 2 B 3 BEEREABKBAEREETEGRE » BYLIEITEE
BRIHEE 55 At DBBRE ©

History

The Department of Civil Service Ethics of the MOF was officially established through
restructuring on September 16, 1992. Later, the Agency Against Corruption of the Ministry
of Justice was established on July 20, 2011, and the Ministry of Justice revised the Act of
the Establishment and Management of the Government Employee Ethics Units and Officers
on February 3, 2012, which established the core function of the government ethics office as

implementing statutory business related to clean governance.
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1. Functions

The Department of Civil Service Ethics is responsible for the promotion of government
ethics matters of the MOF, supervising government ethics matters of the subordinate
government ethics institutions (including 15 first-level organization employee ethics units and
40 second-level organization employee ethics units), with the assignment of one Director and
one Deputy Director, and the setup of two sections for handling affairs. Since August 2005, the
Department of Civil Service Ethics has also handled staffing for the “Procurement Audit Team
of the MOF.”
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2. Major Improvements in 2021

a. Convening 2021 Integrity Report Meeting
On April 27, 2021, the 2021 integrity report meeting was released, chaired by the Minister,
with 41 participants including three external members and heads of public institutions under
the Ministry, etc. In this meeting, the National Taxation Bureau of Taipei presented a special
report, and resolutions of two discussion proposals were passed.

b. Promoting the Customized Project of “Training on Integrity Awareness for
New Employees”
Clean governance courses were planned overall. In 2021, affiliated agencies (institutions)
conducted a total of 23 sessions of training and publicity activities on integrity awareness
for personnel newly onboard, with a total of 603 participants; a total of 54 sessions of
cultivation education and training in integrity awareness were held for colleagues of the
agencies, with a total of 10,032 participants.

c. Promoting a Series of Social Engagement Activities
Five National Taxation Bureaus were supervised to conduct a series of public welfare
activities of “Paying Taxes with Integrity and Honesty” on tax promotion on campus, in a
model of reaching remote rural areas and caring for the disadvantaged. A total of nine online
audio-visual sessions and five promotion activities were conducted.

d. Holding 2021 Financial Forum of “Governance with Cleanliness and Legality,
Management with Integrity and Sustainability”
On October 27, 2021, the Bank of Taiwan held the 2021 financial forum “Governance with
Cleanliness and Legality, Management with Integrity and Sustainability.” The Minister for
the MOF, the Minister for the Ministry of Justice, Chairman of the Financial Supervisory
Commission, Director-Generalof the Agency Against Corruption of the Ministry of Justice,

and the Chairmen of the banks with government shares were in attendance. Through the
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ceremony of executing the pronouncement of “Enterprises of Cleanliness and Financial
Specialists of Integrity,” the determination of banks of government shares to continuously

cultivate the culture of integrity in banks was conveyed.

. Continuously Holding the Selection and Commendation of “Integrity Models”

The activity of selecting 2021 “Integrity Models” was held in accordance with the Ministry
of Finance Enforcement Guidelines for Commending and Rewarding Integrity Models,

where 16 integrity models were selected and publicly praised by the Minister.

. Continuing to Conduct the “Questionnaire Survey for Indicators of Clean

Governance Services”

In 2021, the “Questionnaire Survey for Indicators of Clean Governance Services” was
conducted among internal colleagues (resulting in 5,833 valid questionnaires) and related
businesses (resulting in 4,095 valid questionnaires) of subordinate agencies (institutions).
The 2021 overall “Integrity Confidence Indicator” averaged at 8.83 points (out of 10 points),

where the clean governance services were positively affirmed.

. Continuously Promoting the Mechanism for Correcting Procurement

Deficiencies and Evaluating Effectiveness

The mechanism for correcting procurement deficiencies was continuously promoted with
the joint effort Procurement Audit Team. A total of 42 items of procurement deficiencies
were corrected in 2021, which were tracked under various projects by various agencies

(institutions).

. Implementing the Sunshine Legal System for Property Declaration

In 2021, along with the subordinate ethics institutions under supervision, 303 people were
selected for a substantive review of the property declaration, and 32 people were selected
for the comparative review of the property declaration in the previous and current years.
In addition, 9,478 people attended 77 sessions of lectures for public servants on property

declaration and Act on Recusal of Public Servants Due to Conflicts of Interest.

. Performing Audits and Inspections of Key Businesses

In 2021, subordinate ethics institutions were supervised in handling 12 inspection projects
and 13 auditing projects, where deficiencies uncovered were studied and suggestions were
provided to institutions for reference, so as to give full play to the functions of early-warning

and fraud prevention of the ethics institutions.

. Promoting the Review of Administrative Anti-corruption Responsibilities and

the Disposition of Malpractice Prevention

As per statistics, one person was involved in one case of discipline, 28 people were involved
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in 21 cases of administrative discipline. In terms of timely malpractice prevention, 22 people
in 12 cases were admonished and corrected, 17 people in seven cases were counseled and
assessed, and three people in three cases had their positions adjusted.

k. Handling Reports of Corruption and Malfeasance Cases Which Were
Investigated and Dealt with According to Law
In the past year, among employees of various subordinate agencies (institutions), eight
people involved in three cases were prosecuted due to criminal violations, including five
people involved in one case of corruption and malfeasance, and three people involved in two
cases of general criminal violations.

I. Controlling Alcohol and Food Safety through Customs of the MOF and the
Exertion of the Mechanism of Clean Governance Platform for Tobacco and
Alcohol Management and Food Safety
In 2021, achievements in controlling alcohol and food safety included: five cases of food
safety violations and 106 cases of joint inspections of food safety. In addition, the “Auditing
Project on Pocessed Foods Outsourced by Taiwan Tobacco & Liquor Corporation” was
carried out to strengthen food safety and health at food processing factories.

m. Conducting the Inspection Projects of the “Procurement Cases without Civil
Service Ethics Agencies” and the “Comprehensive Income Tax Enumeration
Deduction Review Operation” in Five National Taxation Bureaus of the MOF
A total of 15 specific strategies and recommendations were studied and proposed from the
aspects of laws and regulations, systems, and implementation, and all competent authorities

were urged to promptly revise regulatory measures for relevant internal control loopholes.
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History

The Department of Accounting handles the budget and accounting affairs. It has been in
existence for over 100 years and has been reorganized numerous times since its inception. In line
with the Executive Yuan’s restructuring policy, the Department of Accounting was reorganized
on January 1, 2013. There are four sections that handle business concerning the annual
budget, financial reporting, and personnel administration of accounting of the Ministry and its

subordinates. As of the end of 2021, a total of subordinate 71 agencies have been set up.
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1. Functions
a. Preparation and review of budgets, financial reporting, reserve funds, and budget reserve of
the MOF and its subordinates; the verification and transfer of accounting systems of special
government activities; the promotion and implementation of internal control-related work;
the accounting affairs of the National Financial Stabilization Fund.
b. Prepare annual estimates, budget and final accounts; control budget, review budget

execution; use reserve and apply budget reservation; prepare accounting voucher and report
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operating, internal control of the MOF.

c. Review annual budget and financial reporting of state-owned enterprises under the MOF,
also dealing with other related affairs, such as budget encumbrance, documents disposal,
asset revocation, supervision of budget implementation, and compilation of general
program.

d. Review budget, financial reporting, budget encumbrance, and accounting system of
nonprofit special funds of the MOF; handle appointment, removal, transfer, qualification

screening, rewards and punishment, and training of accounting personnel of the MOF.
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2. Major Improvements in 2021

156

a. Careful Budget Preparation and Execution

(1) Reviewing and compiling the 2022 annual unit budget estimates of the MOF and its

subordinate agencies

1.

11.

Based on zero-based budgeting, the 2022 annual budget estimate for expenditures of
the MOF and its subordinate agencies was carefully reviewed according to the results
of planning priority, and compiled at NT$174.18 billion, including NT$149.83 billion
of major expenditures that must be compiled according to legal obligations such as
interest payment on national debt; NT$2.86 billion for major social development,
technological development, and public infrastructure; and NT$21.55 billion for basic
operational needs such as personnel costs.

After considering the Directions for Preparation of Budget promulgated by the
Executive Yuan, aggregate resource supply and demand forecasts, and the approval
opinions of relevant units, the 2022 annual budget estimates for revenues of the MOF
and its subordinate agencies was compiled at NT$1.68 trillion. Together with the
above annual budget estimate for expenditures, it was formally sent to the Executive

Yuan for deliberation.

(2) Compiling the 2022 annual unit budget of the MOF and its subordinate agencies

The annual budget for expenditures of the MOF for the year 2022 was approved by the
Executive Yuan at NT$174.14 billion. The annual budget for revenues is set at NT$1.92

trillion according to the deliberation results of the Annual Programs and Budget

Screening Council. Legal procedure was completed on February 18, 2022. The annual

budget for revenues of the MOF for the year 2022 was approved at NT$1.95 trillion,

of which NT$10.62 billion has been temporarily approved for “turnover to the treasury

from enterprise funds”, and NT$173.17 billion in the annual budget for expenditures.

(3) Auditing 2022 budget of state-owned enterprises and nonprofit special funds of the

central government under the MOF

1.

The MOF audited the budget of state-owned enterprises, which contains total operating
revenue of NT$428.85 billion, total operating expenditure of NT$407.55 billion, profit
after tax of NT$21.30 billion, fixed asset investment of NT$3.76 billion, and turnover
to the treasury of NT$6.39 billion. After adjustment by the Executive Yuan, profit after



BEE

Department of Accounting

tax and turnover to the treasury increased to NT$ 22.07 billion and NT$ 9.89 billion
respectively, while fixed asset investment decreased to NT$3.75 billion.

1. The 2022 budget of state-owned enterprises and nonprofit special funds of the
central government under the MOF has been edited by the Executive Yuan and sent
to Legislative Yuan for deliberation on August 31, 2021. The budget is still in due
process of law thus far.

(4) Handle the implementation and review of the 2021 annual budget of the MOF and its
subordinate agencies
The 2021 annual budget of the MOF and its subordinate agencies shall be prepared
and allocated according to the implementation progress of the original plans.It will
be verified in accordance with relevant regulations and sent to Directorate General of
Budget, Accounting and Statistics, Executive Yuan for approval, and implemented by
subordinate agencies. Meanwhile, assistance is provided for each unit to use the funds
rationally and effectively and improve financial efficiency. And for agencies who are
behind schedule with budget execution, the Department provides timely guidance in line
with the principle of austerity to improve the performance of budget execution.

(5) Reviewing 2021 budget implementation of state-owned enterprises
The Department supervised the budget implementation and requested state-owned
enterprises that showed a big discrepancy between budget amounts and actual amounts
to offer improvement reports. In order to strengthen the implementation of fixed asset
investment, the Department provides an update on projects with a capital expenditure
budget of over NT$50 million for review in the quarterly meeting of the MOF state-
owned enterprise affairs.

(6) Make good use of budget execution flexibility to respond to the threat of the COVID-19
pandemic, verify and review the budget execution of subordinate agencies, assist in
cross-agency readjustment, find timely financial resources, protect the health of the
public and agency colleagues, and maintain the normal operation of public affairs.

b. Preparation and Assessment of Precise Final Accounts

(1) Handle the 2020 annual budget encumbrances of the MOF and its subordinate agencies
Reviewed in accordance with the Budget Act and Directions for the Unit Budget
Implementation of Agency, and approved by the Executive Yuan, NT$315 million was
retained for the plan to build the office buildings of the National Taxation Bureau of
Kaohsiung, Occupational Safety and Health Administration of the Ministry of Labor, and

their subordinate units.
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(2) Auditing 2020 budget encumbrances of state-owned enterprises under the MOF

The audit result according to the Directions for Implementation of Subsidiary Agencies
Budget of details constructing fixed assets of NT$1.2 billion, sale of fixed assets of
NT$1.36 billion, reinvestment increase of NT$10 billion, disposal of reinvestment of
NT$0.25 billion, and long-term debt of NT$24.6 billion.

(3) Check the 2020 annual final accounts of the subordinate agencies of the MOF and the

special final accounts of the second phase of the central government’s forward-looking
infrastructure projects, together with the 2020 annual unit final accounts of the MOF,
compile the final accounts of the MOF

Prepared and verified in accordance with the Financial Statement Act and Directions for
Preparing General Financial Statements. In the case of inappropriate content or errors,
the Department shall notify the original compiling authority to make corrections and
compile the final accounts of the MOF as scheduled. After the auditing results of the
National Audit Office, the annual revenue achievement rate was 97.88%, and the annual
expenditure execution rate was 92.54%. The special final accounts of the second phase
of the central government’s forward-looking infrastructure project have been approved
by the National Audit Office. There is no budget for the annual revenue, and the final
account is NT$500,997, and the implementation rate of the annual expenditure is

99.98%.

(4) Check the 2020 final account of state-owned enterprises and nonprofit special funds of

the central government under the MOF

The Department and Directorate-General of Budget, Accounting and Statistics, Executive
Yuan selected Land Bank of Taiwan and Taiwan Tobacco & Liquor Corporation for
on-site inspection of the 2020 final account and conducted document examination of
other state-owned enterprises and nonprofit special funds. The audit results were sent
to Directorate-General of Budget, Accounting and Statistics, Executive Yuan, while
state-owned enterprises and nonprofit special funds received a letter of suggested

improvements to strengthen internal control and improve performances.

(5) Review the efficiency of use and improving management of the nonprofit special funds

A performance evaluation was conducted to review the efficiency of use and improve

management of the 2020 nonprofit special funds

c. Collecting and Organizing Resolutions from External Auditing Agencies and
Review the Efficiency of Nonprofit Special Funds
(1) The Legislative Yuan deliberated the 2021 Annual Central Government General Budget
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and issued resolutions, ancillary resolutions, and handling matters. The issues listed
above that were relevant to the MOF were combined into annual final accounts by
organizations under the MOF.

(2) In response to the audit notices submitted by the National Audit Office to check the
financial income, expenditure, and final accounts of the MOF and its subordinate
agencies (institutions) and nonprofit special funds, the Department actively consults the
relevant agencies (institutions) for review and improvement, and promptly checks the
reasons for the resumption and the handling of the case.

d. Intensifying Supervision of Procurement in Subsidiary Agencies under the
MOF
In 2021, subsidiary agencies under the MOF applied for supervision of 14 procurements
cases in accordance with the enforcement rules enacted by the MOF. The department then
jointly undertook supervision with other related agencies.

e. Urging the MOF and Its Affiliates to Strengthen the Internal Control Mechanism
The MOF Internal Control Steering Group holds a meeting every six months to improve
the efficiency of governance, promote prosperity, and prevent corruption. Based on the
assessment and auditing of the design and implementation of internal control in 2020, it is
found that the establishment and implementation of the MOF internal control are effective.
Therefore, the MOF signed the Internal Control Declaration of 2020, on April 12, 2021,
which was published on the website.

f. Strengthening the Training and Management of Accounting Talents
In 2021, four accounting training courses were held at the MOF, National Taxation Bureau
of the Northern Area, National Taxation Bureau of the Central Area, and Kaohsiung
Customs, with a total of 309 participants.

g. Continuously Promting the Introduction of a Common Fund Settlement
System by the MOF and Its Subordinate Agencies
The MOF and its subordinate agencies are invited to be divided into four groups according
to their business attributes, and they will interface with the developed administrative
operating systems such as duty management, so as to reduce the uneconomical expenses
incurred by each agency in developing the interfacing program on its own. In the future, we
will continue to promote the introduction of common fund settlement projects to implement
energy conservation and carbon reduction and optimize administrative efficiency.

h. Continuing to Improve the Provision of Information Relevant to the Decision-
making of the National Financial Stabilization Fund
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In accordance with the Statute for the Establishment and Administration of the National
Financial Stabilization Fund, quarterly reports were prepared and submitted to the Fund
Management Committee for discussion, and the 2020 annual final accounts were compiled
and announced together with the quarterly reports on the website of the MOF. During the
entry (exit) of the fund, information such as shareholding and market value will be provided

for reference in decision-making.
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History

In order to implement the promotion of the detached accounting system, the MOF set up the
Statistics Department in January 1942, which is responsible for handling the statistics of the MOF.
After the government moved to Taiwan, in order to streamline the organization, the Executive
Yuan merged the Accounting Office of the MOF and the Statistics Office into the Accounting
Office in April 1950. In 1954, the Accounting Office and the Statistics Office were set up
separately, with their respective responsibilities. From January 1, 1967, in accordance with Article
31 of the Organization Law of the MOF, the name was restored to the Statistics Department
of the MOF; on January 1, 2013, the MOF adjusted the organization and still maintained the
establishment of the Statistics Department.
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1. Functions
a. To release statistics on exports and imports trade.
b. To release statistics on tax revenue.
c. To handle government revenue and expenditure, as well as treasury revenue and expenditure
statistics of all levels.

d. Statistics related to debt statistics, promotion of private participation, and national property.

161



Wt Bz
Department

of Statistics

e. Compilation of fiscal and taxation gender statistical indicators and annual reports.

f. To enact and clarify Standard Industrial Classification of Taxation.

g. Maintenance of trade statistics database and public finance statistics database.
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2. Major Improvements in 2021

a. Enhance the Release of Statistical Information and Reinforce the Explanation
of Factors Responsible for Fluctuations
Exports and Imports Trade statistics as well as tax revenue statistics are important
economic indicators for the nation. To provide higher quality information and services,
the monthly analysis explaining the changes by time, observations of short-term and long-
term trends, and potential influencing factors would be presented in the press conferences.
The press releases with related statistical tables available in Chinese and English would be
simultaneously disseminated via the Internet.

b. A New Classification, External Trade by Industry, Has Been Adopted for the
Reporting of Trade Statistics, Expanding the Linkages of Information from
Different Data Sources
The majority of domestic indicators in economy and employment are based on activity
categories. To integrate trade and other economic indicators, correlation between traded
goods and industries has been studied from 2020, and the assignment of more than 10,000
Import and Export Commodity Classifications of the Republic of China (C.C.C. codes) has
been built. The classification structure and trade statistics by industry were officially released
in October 2021, with data retrospectively compiled from January.

c. In Response to the Demand of the Legislative Yuan, Local Public Finance
Statistics Database Provides inquiry on “the Actual Amount of Centrally-
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funded Tax Revenues”

According to the resolution of the Legislative Yuan, The MOF’s Local Public Finance
Statistics Database began providing “the Actual Amount of Centrally-funded Tax Revenues”
data available for public download or use since February 2021. It improved the transparency

and accessibility of statistical data.

. All-new Interactive Dashboards Optimize the Statistical Data Visualization

Effect

In response to Chrome permanently dropping Java support, the MOF organized a team
to learn D3.js programing in order to provide uninterrupted statistical data visualization
service. The first stage upgrade was completed in 2021 and included ten interactive visuals,
including those on the number of profit-seeking enterprise by gender of responsible person
and the ranking of total import/export of the major countries. The MOF also conducted
internal technology transfer in order to stabilize statistical information services and optimize
the statistical data visualization effect.

Continue to Improve the Production Process of Trade Statistics

Trade Statistics Information System was developed by using SQL Server combined with
Excel VBA, which significantly compressed the schedule and reduced the workforce
required for data compilation. The system has been strengthened with various functions,
and trade data is transmitted within a network cooperating with the Statistics Office of the
Customs Administration, so as to get information instantly and reduce the burden of data

maintenance and submission.

f. Update and Maintain the “Statistical Infographics” Area Monthly, and Regularly
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Publish “Statistical Bulletin” to Increase External Marketing and Statistical
Visibility

In the form of concise and easy-to-understand statistical charts and essential explanations,
the important fiscal and taxation indicators and related information commonly used in all
walks of life are collected in the “Statistical Infographics™ area, and two to three articles are
published in “Financial Statistics Bulletins” every month to inform the public of the business
of the Ministry. The latest related focus report, 24 articles has been completed in 2021,
includes “In 2018, there were 1.89 million persons aged 65 and above who have individual
income, with an average total annual income of NT$242,000 per person”, “From January to
February 2021, the average air freight rate of imported parts of electronic products as well
as information, communication and audio-video products rose 20% to 30%,” and 24 other

articles, which have received much attention and citations from all walks of life, effectively
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improving statistical visibility.

. Writing Statistics Analysis on Public Finance, Taxation, and Trade to
Strengthen Decision Making

To strengthen policy making and provide the public with information, the “Economic, Trade
and Tax Statistics Analysis” i1s compiled quarterly by integrating international and domestic
economic indicators, with topics on “Amusement Tax Collection”, “Taiwan, Japan, South
Korea and Mainland China’s External Trade with the Association of Southeast Asian Nations
five countries (ASEAN-5)”, and “revenues for long-term care services development fund”.

. Clarify Standard Industrial Classification of Taxation and Start Up the Ninth
Revision

With the diversification of business models and in line with international standards, Standard
Industrial Classification of Taxation must be revised regularly. Because the structure of
Standard Industrial Classification of Taxation is complex with many different types of
classification principles, the MOF replies one by one in each of the different cases. It is
revised every five years; the ninth revision was started in 2021, and is estimated to be
completed in 2022.

i. Compilation and Analysis of 2020 Gender Statistical Indicators

The Department of Statistics compiled gender statistics for the MOF for the year 2021,
including 47 tables of comprehensive income tax settlement and declaration, various types
of comprehensive income tax income, the number of comprehensive income tax declarations
for husband and wife separation, the number of people’s inheritance abandoned, the number
of gifts and recipients, etc., with gender statistical analysis, analysis of the trend of gender

statistics with concise and easy-to-understand statistical charts and essential explanations.
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History
In 1951, the MOF established the Administrative Appeals Review Committee, which was

initially set up in the Counselor’s Office, with one officer in charge of administrative affairs. The
relevant case handlers were appointed by the relevant units (such as the Taxation Administration
and the Department of Customs Affairs). In 1969, due to the overwhelming interest of the
public, the Administration Appeals Review Committee was formally established. The MOF also
established a Committee of Regulations to handle the review of the draft regulations and the
research and interpretation of any concerns about the taxation laws. In 1981, the Organic Act of the
MOF was added and prumdgated, and Article 25 clearly defined the “Committee of Regulations
of the MOF.” In 1991, the Organic Act of the MOF was amended and promulgated, and Article
25-1 clearly defined the “Administrative Appeals Review Committee of the MOF.” On January 1,
2013, in order to act in concert with the policy of the Executive Yuan for the reorganization of the
government and the enforcement of the Organic Act of the MOF, the “Committee of Regulations”
and the “Administrative Appeals Review Committee” were merged to form the Department of

Legal Affairs.
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There is one Director-General of the Department of Legal Affairs, one Deputy Director, one
Senior Executive Officer, and one Senior Secretary overseeing five sections.
1. Functions
a. Review of regulatory cases.
b. Regulation and review.
c. Discussion and interpretation of legal issues of uncertainty.
d. Proposed petition case.

e. Other legal and petition business.
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2. Major Improvements in 2021

a. Summary of the Settlement of Appeal Cases
In 2021, the number of new cases was 1,028, with 1,079 completed cases and 201 pending

cases. There were eight oral arguments, and 61 expressed opinions.

b. The Handling of Petition Cases and the Results of Administrative Court
Judgments

(1) Handling of appeal cases
In 2021, the number of completed cases was 1,079, with 957 dismissed cases accounting
for 88.7% of completed cases, 27 revoked cases accounting for 2.5% of completed cases,
and 95 other cases accounting for 8.8% of completed cases; 816 cases resulted in no

administrative litigation, accounting for 75.6% of completed cases.
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(2) Administrative court decisions

In 2021, the number of cases that received judgment was 255, with 224 dismissed cases
accounting for 87.8% of judgments, and 31 revoked cases accounting for 12.2% of
judgments.
c. Changes in the Competent Laws and Regulations of the MOF
In 2021, amended laws and regulations are as follows: a total of 12 laws, 53 orders (including
preparation tables), and 94 administrative rules (including the first type and second type

of administrative rules as defined by the Operation Directions for Computer Processing of

National Laws and Regulations).
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History

The Training Institute, Ministry of Finance (MOFTTI), was established on October 16, 1969 to
serve as a platform for training finance officials of the various agencies under the MOF. In 1983,
the MOFTI formally obtained its legal mandate when the Statute Governing the Organization of
the Training Institute, MOF, passed the legislative process and was promulgated by the President
while beginning to develop the international taxation training programs. In 2013, in order to
follow the restructuring mission set by the Executive Yuan, the Organic Act of the MOF was
modified. The MOFTI’s responsibilities have been expanded. In addition to performing the
original training functions for treasury, taxation, customs, national property, and public financial
officials, the Institute also conducts training related to the promotion of private participation in
infrastructure projects.

The original site of the MOFTI was on Guangfu South Road. Following the expansion of
training needs, the MOFTI borrowed the former site of the American School in Taipei and also
established a southern district training center. In 2001, the Institute relocated to its current location
and shared training facilities with the Employee Training Institute of the Taiwan Tobacco and
Wine Monopoly Bureau. After the Monopoly Bureau moved out, the MOFTI took over all of the
training facilities on the site in November 2002. Since then, the complete training site has become

a modernized and multi-functional campus, with areas for administration, instruction, conferences,
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accommodation, and leisure.

Over the years, the MOFTI has striven to cultivate many financial elites and to demonstrate
the results of training. To achieve the MOFTT's vision of “professional training par excellence,
cultivation of public finance personnel,” the Institute strives to play an important role as
an auxiliary in building an effective and efficient platform to develop professional training
competency, and thus further support the establishment and execution of national fiscal policy and

to foster competent financial manpower.
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1. To plan and conduct training programs for financial officials from governmental agencies.

2. To plan and conduct training programs for tax officials.

3. To plan and conduct training programs for customs officials.

4.To plan and conduct training programs for officials in charge of national property
adminstration.

5. To plan and conduct training programs with links to international organizations.

6. To plan and conduct training programs for staff from relevant governmental agencies.

7. To handle other affairs related to training for public financial personnel.
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Chart 27  Organization of the Training Institute
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B. Statistics of Major Work
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1. The total number of completed classes is 203, and the number of trainees is 8,689 in 2021, as
listed below.
2. As the COVID-19 pandemic has spread, the Central Epidemic Command Center (CECC)
asked that all educational facilities be closed. As a result, the MOFTI postponed all in-person
classes between May 17 and August 15, 2021. Considering the training needs and the traits of

the MOFTI, only a number of courses could be adjusted to online learning.
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Table 37 Training Performance in 2021
110 &£ (2021)
R33! VI Z3IAZ (trainees)
(Category) (classes)
AR (attendance) b (%)
B 5% S dth 75 Bt BB 25511 R
National Tax and Local Tax 52 3,000 25.6
Training
E@i‘%@%%}ll,ﬁ . 27 1,086 133
ustoms Training
FATR S 42 1 920 0.7
Finance Training ’ ’
yEFIFI%R Legal Training 27 1,082 3.3
BRIRR S SR A B 2T IR
International and Multilingual 32 721 15.8
Talents Cultivation Training
HAwFll#zR Other 23 880 11.3
&5t Total 203 8,689 100.0%
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Table 38 Number of Classes and Trainees from 2008 to 2021
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. Conducting Courses on International Taxation

a. The MOFTI held online “International Taxation Academy.” Prof. Joe Chen of the
Department of Public Finance at National Chengchi University (NCCU), Partner Paulson
Tseng and Vice President Cynthia Peng of Price waterhouse Coopers (PwC) Taiwan were
invited to be lecturers. In addition, the “Seminar for International Taxation” featured Mr.
Yi-Shian Lin from Ernst & Young Global Limited, who shared the newest international
taxation topics.

b. The MOFTI cooperated with the International Fiscal Association (IFA) Taipei and Deloitte
Touche Tohmatsu Limited (DTTL) to conduct the “2021 IFA Sharing Session-The Global
Tax Agreement: The Two-Pillar Solution.”

c. The MOFTTI invited lecturers from the Department of International Fiscal Affairs (DIFA),
the National Taxation Bureau, and experts from outside the government to a seminar on tax
information exchange, mutual agreement procedures in transfer pricing, and case studies.

d. Cooperating with the promotion of bilingual national policies, we conducted several kinds
of foreign language training courses such as financial news, financial and taxation English,
financial law translation and press release writing, customs English class, Chinese-English
translation skills, etc. to improve the English ability of colleagues of the MOF and its

affiliated agencies.

. Providing Management and Supervisory Training Courses at All Levels

a. The MOFTI hosted different seminars for the heads, the deputy heads, and the chiefs of
staff of governmental financial agencies.

b. To build the talent pool and cultivate middle-level supervisors with worldwide vision and
management, the MOFTTI held the program for competencies and talent development.

c. To improve the efficiency of different levels of management, the MOFTI provided the
classes like:
(1) Supervisor development and training program.
(2) Supervisor (newly promoted to senior rank) development and training program.
(3) Professional training program for the sub-division chief of National Taxation Bureaus

and Customs.
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3. Conducting Training Sessions Based on Core Duties to Reinforce Fiscal

Management Competencies

a. The MOFTI hosted 52 sessions for national tax and local tax expertise development, 27
sessions for customs affairs, and 42 sessions for various fiscal knowledge cultivation.

b. The MOFTT is devoted to creating learning by providing online courses, offering 20 courses
that totaled 62 hours.

c. The MOFTTI held 27 training sessions. In particular, the course "Mock Trial" was conducted
in the mock courtroom of the Law School at Soochow University, which kindly participated
in the collaboration.

d. To facilitate smooth implementation of crucial policies, the MOFTI provided a wide range
of courses, including subjects such as gender equality, citizen judge system, and so on. In
addition, whenever taxation law amendment bills were passed, the MOFTI fulfilled the
urgent needs for seed teacher training as soon as possible.

e. In order to enrich the relevant knowledge of procurement personnel, improve procurement
efficiency and quality, and establish a management system for procurement professionals,
the MOFTI conducted two training courses for procurement professionals (basic), and
three training courses regarding the Government Procurement Act and advanced auditing
techniques.

4. Continue to Conduct Pandemic Prevention Work and Create a Safe Training

Environment

We continue to purchase pandemic prevention supplies and perform regular disinfection to
maintain environmental safety. The dormitory housed only one person in each room, with
meals provided through meal boxes or in areas with social distancing.

5. Continue to Optimize the Teaching Equipment; Improve the Use of the Venue

and Resources

a. Replace the old equipment in classrooms, dormitories, and international conference halls
and install energy-saving LED lamps. Additionally, improve accessible rooms and facilities
in the dormitory.

b. Under the condition of not affecting the use of training business, provide the venue for the
MOF and its affiliated agencies and other public agencies, enhance the value-added use of

the venue and achieve resource sharing.
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A. Taiwan Financial Holding Co., Ltd. and Its Subsidiaries
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1. Taiwan Financial Holding Co., Ltd

Taiwan Financial Holding Co., Ltd (TFH) was established by the Bank of Taiwan Co.,
Ltd. (BOT) through a share swap on January 1, 2008. On the following day (January 2,
2008), the BOT spun off its life insurance and securities businesses to create BankTaiwan
Life Insurance Co., Ltd. (BTLI) and BankTaiwan Securities Co., Ltd. (BTS). BOT established
BankTaiwan Insurance Brokers Co., Ltd. (BTIB) as its subsidiary in 2013. The group’s
operations cover the banking, life insurance, securities, and insurance brokerage businesses.
TFH has more than 180 service locations across Taiwan and 21 locations overseas (including

sub-branches and representative offices). These service locations employ over 8,000 persons.
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a. Functions
TFH’s main lines of business, as required under the provisions of the Financial Holding

Company Act, are investing in other enterprises and managing their operations.
2. —EREBEXBER
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b. Major Improvements in 2021

>

0¥ %

(1) Integrated Group Resources, Created Business Synergies
The Platform for Integrated Marketing among TFH Group Subsidiaries carried out cross-
selling of 19 products through integrated marketing, thus enabling the Group to reap the
benefits of synergy and improve its revenues and profitability; TFH continued promoting
the platform of eight major shared business operations (information operations, education
and training, legal affairs, property management, community service promotions,
purchasing operations, financial and economic information exchange, and human

resource exchange) to integrate resources and reduce costs. In 2021, joint business
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development efforts by group subsidiaries, and the business results generated thereby,
contributed NT$2,101 million to the Group’s profits, and after adding the cost reduction
of shared business operations, created a total synergistic effect of NT$2,563 million in
the integration of group resources.

(2) Emphasized Sustainable Governance, Promoted Green Finance
Adopted a sustainable finance policy and established a Committee for Corporate
Sustainability as part of a step-by-step effort to build up a framework and administrative
mechanism to address environmental, social, and governance (ESG) issues in 2021,
and made corporate social responsibility and sustainable development concepts integral
elements of the operational strategies. Implemented green finance policies, assisted
with the development of green industry, spurred sustainable investing, used the power
of finance to exert influence, raised the awareness of customers regarding sustainability
issues, and jointly built the values of sustainable development.

(3) Improved Risk Management, Achieved More Sound Asset Quality
Improved the Group’s risk management mechanisms, solidified its business foundation,
improved asset quality and risk management, ensured a proper balancing of risk weights
and returns on risk assets, appropriately assessed and strengthened capital adequacy, took
timely response measures to increase risk-bearing capacity, and laid the foundation for
the TFH Group’s sustainable business operations.

(4) Enhanced Cyber Defenses, Implemented Internal Controls and Compliance
In response to the COVID-19 pandemic, TFH continued to implement a business
continuity plan in 2021, and drafted high-security information backup procedures for
different business models to improve cyber defense and provide financial services with
superior security; built a robust total compliance culture, implemented internal control
mechanisms, and improved corporate governance and management performance.

(5) Promoted Broad-ranging Public Well-being, Fulfilled Corporate Social Responsibilities
Held the 2021 Bank of Taiwan Arts Festival (including a Youth Painting Division, a
Photography Division, and a Calligraphy Division) and the Awards for Economic and
Financial Research, thus putting TFH’s ideas for a diverse and culture-based public
welfare into practice. Organized a series of community service activities, supported
Taiwan’s professional baseball league and the marketing of local agricultural products,
and provided sponsorship to the Financial Services Education Charity Fund to assist
students from disadvantaged backgrounds, thus actively fulfilling its corporate social

responsibilities.
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2. Bank of Taiwan Co., Ltd.
The Bank of Taiwan Kabushiki-gaisha, the predecessor of BOT, was established in 1899 as

Taiwan’s Central Bank. It issued local currency and provided financial resources to enterprises.
The BOT was established on May 20, 1946 as the first government-owned bank following the
island’s restoration to the ROC. Following the phase-out of the Taiwan Provincial Government
on December 21, 1998, BOT was subsequently taken over by the central government of the
ROC and placed under the administration of the MOF, in accordance with the regulations on
government-owned financial institutions.

BOT has been a juristic person under the Banking Act since 1985, and completed its
corporate registration under the Company Act on July 1, 2003, thus reorganizing as a company
limited by shares, which brought it under the purview of the Company Act. On September 16,
2004, BOT became a public company, and on July 1, 2007, in order to coordinate with the
government’s financial reform policies, BOT merged with the Central Trust of China. After the
merger, BOT’s business operations branched out into both banking and non-banking sectors.
BOT established TFH in a share swap on January 1, 2008 and became a subsidiary of TFH.
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a. Functions
In addition to conducting ordinary banking business in accordance with the provisions of
the Banking Act, BOT complies with government policy by handling ancillary matters
pertaining to the distribution of New Taiwan Dollar notes and coins. It also acts as an agent
for the public treasury at all levels of government, administers the special high-interest
deposits for recipients of public service and military pensions, handles policy-based loans
and student loans, manages policy-based purchasing and tariff-rate quota allocations,
operates the government employees insurance fund and the retiree insurance fund, and

engages in other lines of business as may be approved by the competent authorities.
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b. Major Improvements in 2021

182

(1) Balanced the Asset Structure, Optimized Asset Quality

BOT adopted a “three carts” business strategy designed to ensure a balanced emphasis
on consumer lending, corporate lending, and public sector lending, and achieved
excellent business performance. Pre-tax earnings for 2021 amounted to NT$16.96
billion, exceeded the annual target. BOT also continued to improve its asset quality and
strengthen its risk-bearing capacity. The Non-Performing Loans (NPL) ratio was 0.11%
and the NPL coverage ratio stood at 1,325.24%, both of which were the best figures the
Bank has ever achieved.

(2) Coordinated with Government’s Relief and Stimulus Policies to Fight the Pandemic

In response to the COVID-19 pandemic, BOT coordinated with government policy by
offering various accommodations and repayment deferral schemes, and extending relief
loans. The Ministry of Economic Affairs and the Small and Medium Enterprise Credit
Guarantee Fund of Taiwan selected BOT as a recipient of two Relief and Stimulus
Awards (one for the highest amount lent to Small and Medium Enterprises (SMEs), and
the other for loans to the largest number of SMEs) in 2021. BOT was selected as the
administrator bank and redemption bank for paper Quintuple Stimulus Vouchers. As of
the end of 2021, BOT was the first among all government-owned banks for handling
redemptions of paper stimulus vouchers and binds between digital stimulus vouchers and

Taiwan Pay.

(3) Supported Economic Development, Expanded “Dual Wings” Lending Program

Coordinated with the government’s “Three Major Programs for Investing in Taiwan.”As
of the end of 2021, approved more than NT$100 billion worth of credit to finance plans
by offshore Taiwanese businesses to invest in Taiwan. The Bank also worked to build up
its consumer lending business — it extended more than NT$200 billion worth of ordinary
home loans and special home loans under the “Low-Interest Nest-building Loan Program
for Civil Servants and Teachers” — and BOT’s outstanding residential loans posted a
net increase and ranked No.l among all banks for the 3rd consecutive year. BOT had the

highest outstanding balance of consumer loans among all banks in Taiwan.

(4) Strengthened Foreign Exchange Business, Improved the Performance of Overseas

Business Locations

Actively expanded the foreign exchange business and, with an eye to markets and
availability of funds, promoted various preferential programs of foreign exchange
deposits. As of the end of 2021, domestic foreign exchange deposits totaled NT$586.5

billion, with a market share of 7.44% and ranked second; acting via its global network
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of overseas business locations, BOT continued cooperating with international financial
institutions and leading overseas banks to arrange or jointly arrange syndicated loans to
high-quality customers, and to improve the performance of overseas business locations.

(5) Introduced a Diverse Range of Financial Products, Promoted Full-function Trust Services
Collaborated with the Financial Supervisory Commission’s Trust 2.0 - “The Promotion
Plan for Full-Function of Trust Services,” while integrating internal resources, financial
services, and external cross-industry alliances, thus developing a diverse range of trust
products that meet the needs of the public, and creating a niche strength for sustainable
development. In 2021, BOT launched “pre-signed agreement” and “house rent-for-
pension,” two types of retirement trust to build a service network for the elderly.

(6) Strengthened Financial Innovation, Promoted Digital Transformation
In 2021, BOT transferred InnoLab to the Department of Electronic Banking, and
renaming the latter the Department of Digital Banking, and it officially launched InnoLab
2.0. The Department of Digital Banking has stepped up efforts to develop employees'
digital capabilities and engage in business exchanges, and accelerated to achieve a digital
transformation. As of the end of 2021, BOT had obtained a total of 342 fintech patents
(including 49 invention patents, 287 utility model patents, and 6 design patents) from the
Taiwan Intellectual Property Office (TIPO).

(7) Built a Stronger Compliance Culture, Improved Anti-Money Laundering/Counter
Financing Terrorism (AML/CFT) Operations
Based on a framework for compliance risk assessment and supervision to carry out
compliance risk assessments, BOT included the weaknesses of compliance risk
management, and the improvement plans and schedules, in the Semi-Annual Legal
Compliance Report which was submitted to the Board of Directors; optimized the AML/
CFT system, occasionally reviewed strategic business goals, key operational risks,
adopted control measures, and checked the suitability of ML/FT risk appetite.

(8) Coordinated with Green Finance, Implemented Sustainable Development
Continued to carefully monitor international sustainability initiatives, incorporated the
concepts of sustainable development into various business policies, and acted via the
Committee for Corporate Sustainability to periodically report on the results to the above
efforts to the Board of (Managing) Directors in order to strengthen the governance
functions of the Board and shape a culture of sustainability. In 2021, BOT completed its
first issue of green bonds, carried out Asia's largest sustainability-linked syndicated loan,

and completed a locally syndicated loan to finance offshore wind power.
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3. BankTaiwan Life Insurance Co., Ltd.

BTLI is the successor entity to Central Trust of China's Life Insurance Department.

After Central Trust of China merged with BOT on July 1, 2007, its Department of Insurance

became a unit of BOT, then on January 2, 2008, in support of government financial policy, the

Department of Insurance was spun off as a separate company and named BTLI.

1.
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. Functions

BTLI offers life insurance, injury insurance, health insurance, and annuity insurance,
entrusted by the government to offer military insurance and handle the management and
utilization of military insurance reserves, and other lines of business as may be approved by

the competent authorities.

—FREZXHBEIR
() EFHK=

REEENE R BRERERE 17 5 - FEEDERGEREL  RREHEEERE
B OREEARERS - BAANEERMNHRRENRFESRRLAERMERD
i BRIESEREEEREE . FEMRETAEASRKREE - BREARIRESSER
[ERER R m  SEREVBERERR  RERFZTEMEMEE - 1104
EFERBEA (SRERMEM )94.46 G0 BRsHERRE -

(2) B EE
FERTaRBUEFER TR CNERS - MESESREE - AESRRITEL
BB FREn R s NEE W B 5 FMEANG ; BREHARERRF - ARzt
SMNEERAARE M - B EAGER MR ESER Y

) EEE
Bt EESETE  EfEREEERNERILE  BRNAEZEERLATDEARFRK
110 FETHIBE 110 57T - BEARKZERE ; BtERERLSERDTEE
# o IREAREE - BRKERE  REBBAELRER  WEIERERITEHEA
e BARIEEE -

(4) B Br#s
AR BHHLZIRERITRENR - WBRPIEBEEEE ; 110 FEHFRS RE
BRI TR REAL R TRPIRBEEL ) BB TRE /RS, K B
EEEBRARTE)  BRERP —wIUR2HEEERE - B(CRFRERF - BIR

) HEEE
#®E TPEKERREZER ) MEHEAMT/ M BXERREHRFAESAKLE



EETHMEREMNERATZETFAR
Taiwan Financial Holding Co., Ltd. and Its Subsidiaries

Rmg o T2021 EURBRETLL ) BB SRS T REKERER )  RBLESHN
ANPHERE - ED "HER ) MARRE  EESFEE TEBERE, K
2EEE "BOERBERE, -

b. Major Improvements in 2021

(1) Business Operations
In preparation for the adoption of IFRS17, BTLI continued to promote transformation
of its product structure by developing products that would facilitate asset-liability
management, reduce the capital charge burden, increase the profit contribution ratio or
make a positive contribution to contractual service margin (CSM), strengthened ability
of business operations; continued developing protection-type insurance products that
meet the healthcare and long-term care needs of the Taiwanese people in an ageing
economy, built up a bigger lineup of investment-linked products, and provided customers
with a diverse range of choices in wealth management products. BTLI achieved first-
year premium income of NT$9.446 billion (this amount included the investment-linked
insurance premium income) in 2021, and exceeded its sales target.

(2) Financial Management
While taking care to ensure sufficient liquidity, BTLI continued converting cash
equivalents to other types of financial assets and responded to the changing financial
environment by dynamically trading in equity securities and fixed income securities
in order to earn capital gains; dynamically adjusted hedging operations, effectively
controlled foreign currency hedging costs and fees, actively strengthened the capital
structure, and improved returns on capital.

(3) Risk Management
Improved the asset-liability match, regularly monitored and controlled capital adequacy
ratios, and ensured that the ratios would meet statutory requirements and the company’s
capital needs, a capital increase of NT$11 billion was completed in 2021 to strengthen the
company’s operating capacity; optimized the own risk and solvency assessment (ORSA)
mechanism, strengthened capital management, and established more sound business
operations; appointed a chief risk officer, and adopted major bylaws and regulations
while improving related mechanisms, in order to optimize corporate governance.

(4) Customer Service
In response to the COVID-19 pandemic, BTLI took numerous measures designed
to demonstrate social concern and provide relief to parties adversely affected by the
pandemic, and helped policyholders withstand the impact of COVID-19; units in charge
of customer services have been consolidated into a new unit at the “Department” level,
called the “Customer Services Department” in 2021; established a “Policy Conservation
/Claims Alliance Chain” service and a “Simplified Medical Claims Settlement System,”

and provided customers with one-stop policy conservation and claims settlement
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services, simplified application procedures, and improved service efficiency.
(5) Social Responsibility

Established a Committee for Corporate Sustainability and an Inter-Departmental Action
Team, incorporated sustainability-related concepts into business strategies, and won the
2021 Excellence Magazine Insurance Evaluation’s “Best Sustainable Business Award”;
implemented financial inclusion and the principles for fair treatment of consumers,
promoted Simple Love Accident Microinsurance, won an “Outstanding Provider of
Microinsurance” for the 8th consecutive year and a “Superior Provider of Microinsurance

for Persons with Physical and Mental Disabilities” for a second straight year.
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4. BankTaiwan Securities Co., Ltd.

BTS is the successor entity to BOT’s Department of Securities. After BOT merged with

Central Trust of China in July 2007, the securities businesses of BOT and the Central Trust
were merged; BTS was established as a spinoff from BOT on January 2, 2008, and became a
subsidiary of TFH.
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. Functions

BTS engages in securities brokering, dealing, and underwriting; offers margin trading
services and short selling services, and futures introducing broker services; provides
advisory services in connection with the offering and issuance of securities; acts as an
agent for matters related to the aforementioned lines of business; and handles other lines of

business as may be approved by the competent authorities.
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b. Major Improvements in 2021

(1) Brokerage Business
Promoted a service for cost-average investment in stocks, provided diverse and one-
stop services to meet customer’s funding needs while increasing operating revenues;
continued improving the mobile trading platform software and hardware, improved
network security and stability, and increased online application functions (e.g. online
applications to open credit accounts and accounts for unrestricted purposes) in order to
provide customers with services that are more convenient and higher in quality. BTS
won awards of the ETF Competition held by Taiwan Stock Exchange Corporation for
the 8th consecutive year. Brokerage business volume was NT$2.218 trillion in 2021, and
hit a record high since the company was established.

(2) Underwriting Business
Using TFH's integrated marketing platform and BOT’s corporate banking services to
develop underwriting business, BTS reaped the benefits of group synergy, and actively
sought to participate in the underwriting of the larger scale capital raising deals in
the markets in order to increase business volume and market share. There were 35
underwriting cases in 2021, with a total amount of NT$1.09 billion.

(3) Dealing Business
Selected investment targets that offer positive prospects and high dividend yields, earned
long-term capital gains and dividend returns; tightly controlled investment risks, reduced
investment volatility risks while improving investment performance through the timely
use of futures, options, inverse ETFs, and other strategic trading instruments. Dealing

business volume was NT$3.51 billion in 2021.

() LA G PR BERERC NI B AT BR 23 5]
SIRRACH 102 F 2 A 6 AR - AREBITEDZ AEBREELRRICKLALT »

HRV BEMLBEERSIEZTRRER  GoasEEEEEER  Ea1THREER
REBF 2RSS ©

5. BankTaiwan Insurance Brokers Co., Ltd.

BOT invested and established BankTaiwan Insurance Brokers Co., Ltd. (BTIB) on

February 6, 2013. As a government-owned insurance broker company, the purpose of BTIB’s
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establishment is to introduce a diverse customer-driven insurance product lineup, tap into
the resources of the TFH Group to engage in integrated marketing of insurance business, and
provide comprehensive financial services for customers.
1. IEI{’E
SEDEBEAS MY ERBELCES  BRETTFE 2Rk - EZ2ASHRE
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a. Functions
BTIB’s scope of business includes both life and non-life insurance. It provides insurance
products that meet the needs of customers so that they can use life and non-life insurance to
manage risks and meet insurance protection needs.
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(1) /IS8 - BABIEWRA
BRI ERBANSEEEPTRRRER  BRNREXRBHBERLHAEIIR -
BLBREEDRE - 110 FE LRERASES - ERAR S5 ERERER - R
FEEWAZE I BT - BRUGHEIERA -
Q) EEEEBR - HPERAFTRE
BESHEZRASZER 0 FEHESRAZSRFNS M - RER -ETRE -
FEER - £k - BERNMKENRES 20 Eilm 0 WFEERIBER » &
{CERFFTTIHEDRE -
Q) BB EINR » B FERBe
SRR ERBE IR EARRERABNE P RBER  ERRBEBED
N D EEARERE MIEERE - RESREEFERER
4 BILREREE - EZOEBLAERNE
EEE ﬁ’éﬁﬁz% ~ PR EERRBFER - AERRTHEARTIREEKERRE
WER > WAIELEEBEEERE - BRRKELS -
(6) ZERNZEARE - BILARIRE
RyEBRNZERNREHE - BIERZEXRERRE - WRFERZEIE—REE
B BICARREEES -
b. Major Improvements in 2021
(1) Improved Business Performance, Bolstered the Government's Finances
Actively introduced high-quality insurance products that met customer needs and
conducted occasional sales motivation campaigns and training activities in order to
strengthen business development capacity. Launched 55 insurance products from BTLI
and other life and non-life insurers in 2021, and insurance service charge revenues
reached NT$891 million, effectively increasing national income.
(2) Coordinated with TFH Group Policy, Helped BTLI Develop Business
Introduced BTLI’s products on top-priority basis. In 2021, BTIB sold 20 products from

BTLI (including long-term installment-premium protection-type life insurance products,
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health insurance, US Dollar-denominated policies, mortgage life insurance, annuity
insurance, personal injury insurance, and investment-linked insurance) and continued to
conduct motivation campaigns in order to strengthen sales and marketing capacity.

(3) Held Education and Training Events, Sharpened Professional Skills.
Held insurance product education and training events, introduced professional insurance
knowledge and customer service experience, used the Insurance Business Promotion
Team, shared sales strategies for transformative insurance products, and improved the
results of insurance business promotion efforts.

(4) Improved Risk Management, Legal Compliance, and Cyber Defense
Complied with risk management policies, conducted compliance-related operations,
carried out personal data risk assessments and social engineering drills, and cyber
security incident notification drills, coordinated with legislative action by adopting or
amending relating internal rules to ensure safe business operations.

(5) Implemented Internal Control & Internal Audit Systems, Optimized Corporate
Governance
To implement internal control and internal audit systems, BTIB amended internal audit-
related rules and conducted both general and special audits in accordance with its annual

audit plan in order to optimize its corporate governance mechanisms.
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History

In line with the policy of equalization of land rights and land reform in Taiwan, the ROC
government allocated capital from the national treasury and established the Land Bank of Taiwan
by taking over the five branches of Nippon Kangyo Bank in Taipei, Hsinchu, Taichung, Tainan
and Kaohsiung as its bases on September 1, 1946. In May 1985, The Land Bank of Taiwan
obtained its juridical personality under Article 52 of the Banking Act. On December 21, 1998, it
became a state-owned entity; on July 1, 2003, it was restructured into the Land Bank of Taiwan
Co., Ltd., and it was transformed into a public company to prepare for initial public offering of
stocks on May 21, 2004. To expand our business scope, the Land Bank of Taiwan has invested in
the establishment of Land Bank of Taiwan Insurance Brokerage Co., Ltd. on October 31, 2013.
Subsequently, as part of the government’s policy to promote corporate mergers and acquisitions, it

was incorporated into the Land Bank of Taiwan on January 1, 2010.
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1. Functions

The Land Bank of Taiwan is the only government-appointed bank specializing in real

estate credits. The organizational system is as follows:

i

Chart 30 Organizational of the Land Bank of Taiwan
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2. Major Fmprovements in 2021
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a. Deposit Business

In response to the trend of digital finance, the Land Bank of Taiwan actively promoted
various online services to provide diversified financial services to customers; strengthened
its deposit structure, reduced capital costs, and actively absorbed demand deposits
by combining corporate credit and real estate trust business. By the end of 2021, the

accumulated average balance of total deposits was NT$2,765.7 billion.

. Corporate Banking

The Land Bank of Taiwan diversified its services to expand its corporate finance and
lending business operations, and was fully committed to aligning with the government's

efforts in promoting green finance, lending to 5 plus 2 innovative industries, assistance
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with the development of small and medium enterprises, reconstruction of urban unsafe
and old buildings, lending by domestic banks to enterprises in target countries of the
New Southbound Policy, three major programs for investing in Taiwan and various relief
packages. Moreover, it was also dedicated to the expansion of its syndicated loan services.
The average balance of corporate finance lending at the end of 2021 stood at NT$1,106.6
billion.

c. Personal Banking
We are actively engaged in policy-based residential loan business such as the MOF State-
owned Banks’ Preferential Housing Loans for Young People” and the Ministry of Interior’s
“Home Purchase and Renovation Loans,” and remain focused on housing loans and
consumer loans for our personal banking business, with an average balance of NT$1,060.6
billion in personal banking lending by the end of 2021. The credit card acquiring business
not only expanded into large scale merchants, but also further developed small and medium
sized merchants, and strengthened the integration of card machine functions and services,
and continued to introduce Taiwan PAY credit card mobile payment. In addition to the
issuance of the Lin-Yang Badminton Affinity Card, the card issuance business continued to
roll out the JCB iPASS Co-branded Card and the icash 2.0 Co-branded Titanium Card with
e-ticket function to enrich the credit card product line.

d. Trust Business
As of the end of 2021, we had 19 custodian funds with a balance of NT$92.685 billion
in trust estate, and a cumulative total of 5,607 real estate trust cases with a balance of
NT$215.435 billion in trust estate. Our financial asset securitization business had a
cumulative total of 30 trustee assignments, with one case in operation and a balance of
NT$6.2 billion in trust estate; our real estate securitization business had a cumulative total
of seven trustee assignments, with three cases in operation and a balance of NT$53.6 billion
in trust estate, leading both the securitization trustee and real estate trust businesses. In
collaboration with the Financial Supervisory Commission’s Trust 2.0 “The Promotion Plan
for Full-function of Trust Services,” the Land Bank of Taiwan has provided a full range
of trust services for the elderly, including social housing trusts for senior citizens, ageing
security trusts and pre-arranged trusts, and it has formed an alliance with other long-term
care industries for the provision of diverse care and trust services.

e. Wealth Management
By utilizing all our business resources, we mapped out wealth management products to meet
our clients' needs. We also actively strengthened the specialist knowledge and implement
the training for our financial management staff to offer advice and recommendations to our
clients regarding investment and wealth management, and organized explanatory sessions

on money management in tandem with the government’s policies to assist our clients in
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asset allocation planning. Bancassurance business received premiums of NT$9.951 billion,
housing and life insurance business received premiums of NT$981 million, and securities

investment trust business had a commitment of NT$45.839 billion in fiscal 2021.

. Foreign Exchange

In view of the trend of financial globalization, we have actively expanded our foreign
exchange and international finance business. As at the end of 2021, the volume of foreign
exchange business was US$92.998 billion, of which US$14.029 billion (15.08%) was for
imports, US$7.891 billion (8.49%) was for exports, and US$71.078 billion (76.43%) was

for foreign exchange.

. Securities Business

In response to the development of electronic financial services, the Land Bank of Taiwan
will proactively promote its securities brokerage and underwriting business through an
integrated marketing strategy of virtual and real channels and will continue to leverage its
strengths in channels and customer sources, futher strengthening the effectiveness of its
online securities services, enhancing the convenience and flexibility of securities services,
and developing potential customers and reducing labor costs. By combining corporate
finance resources, we have been developing underwriting business for corporate finance
clients, such as hosting and co-hosting SPO (cash capital increase, convertible bonds, and
domestic ordinary corporate bonds) to boost revenue and implement one-stop services
for corporate finance. The turnover of brokerage business in fiscal 2021 was NT$712.688

billion, and there were 38 securities underwriting cases.

. Digital Banking

To cope with the development of digital finance, we continued to develop new digital
services and enhance the functions of various electronic channels. As of the end of 2021, we
provided online insurance, mobile phone bill payment transfer, Taiwan Pay bonus points,
Taiwan Pay Line official account and membership platform and red envelope platform,
non-designated transfer function for barrier-free internet banking and barrier-free apps,
single service platform for personal banking, new corporate money transfer using a Unified
Business. No. for corporate internet banking, mobile password application service for ATMs,
and designated linked deposit account payment (Jkopay, iPass Money, icash Payand Gama
Pay) in cooperation with other industries. In addition, we created a more friendly financial
environment by optimizing the mobile banking home page, Taiwan Pay "QR Code Payment"

and digital deposit account application process.

i. Overdue Loans

As at the end of 2021, the amount of overdue loans was NT$2,674 million, the NPL ratio
was 0.12% and the allowance for doubtful debts coverage was 1,395.04%, maintaining a

good quality of assets and a low NPL ratio.
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j- Insurance Agency Business
To address the development of digital finance, we launched online insurance services to
provide internet banking customers with a more convenient way to take out insurance
policies and create remote business opportunities. In line with the trend of the insurance
market, we introduced competitive products in a timely manner to enhance the
diversification of insurance products. In tandem with government policies, we have
consistently promoted micro-insurance and petty life insurance to fulfill our corporate social
responsibility, with totally 28 new insurance products rolled out in 2021.

k. Analysis of Financial Income/Expenditure and Profitability
We kept up with the capital situation and interest rates in the domestic and overseas financial
markets, and in line with the government’s monetary policy, we reviewed the capital
situation in the market and adjusted the interest rates posted and reported by the Land Bank
of Taiwan to reflect the supply and demand of capital in a timely manner, widened the
deposit spread and increased profitability. For fiscal 2021, total operating revenues were
NT$48,668 million, total operating expenses were NT$35,427 million, and net income
before tax was NT$13,241 million; pre-tax return on assets was 0.41%, pre-tax return on
equity was 7.34%, pre-tax profit margin was 27.49%, and pre-tax earnings per share was
NTS$1.54.
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History

Export-Import Bank of the Republic of China (Eximbank) was established on January 11,
1979 under the Statute of The Export-Import Bank of the Republic of China Act. As a state-
owned specialized export and import financial institution, which is supervised by the MOF and
administered by the Financial Supervisory Commission, Eximbank’s mission is “to promote
export and import trade and develop the economy,” and its business vision is “to strengthen trade
finance and assist external trade.”

The main objective of Eximbank is to support government economic and trade policies
by providing loans, guarantees, and export credit insurance to help enterprises expand external
trade and overseas investments and increase international cooperation to maintain the steady and
continuous development of the ROC economy. In order to assist enterprises to export, Eximbank
provides export credit and export credit insurance services, and successively establishes branches
in Kaohsiung, Taichung, Hsinchu and Tainan, as well as Offshore Banking Unit. Eximbank
established a representative office in Bangkok, Thailand in 2015. The Czech representative office
in Prague and the Indonesia representative office in Jakarta have been approved by the Czech
and Indonesian authorities on February 17, 2022 and April 26, 2022 respectively. Eximbank is

currently promoting preparations for the opening of the relevant representative offices.
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1. Functions

a. Provide various credit services to strengthen enterprises’ advantages and competitiveness in
expanding service trade.

b. Pressing ahead with export credit insurance service to assist manufacturers to avoid trade
risks.

c. Promote various guarantee businesses to assist domestic enterprises to strive for domestic
and overseas business opportunities.

d. Relending Facility is to encourage foreign importers to purchase Taiwanese commodities.

e. Implementation of the New Southbound Policy through various financial services to assist
domestic enterprises in global layout.

f. Provide domestic enterprises competitive credit in line with government economic policies.

g. Other Export-Import Bank affairs.
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2. Major Fmprovements in 2021

a. Eximbank’s average loans outstanding in 2021 was NT$141.628 billion, an increase of 2.11%

from 2020, and guarantees totaled NT$28.069 billion, an increase of 5.92% from 2020. The
insured amount of export credit insurance was NT$175.050 billion, a year-on-year growth
rate of 9.08%.

b. Eximbank has cooperated with the government to promote the New Southbound Policy.

In 2021, for Eximbank’s services under the new southbound policy, the loans approved
amounted to NT$32.892 billion (including the relending business), the amount of guarantee
approved amounted to NT$3.651 billion, and the amount of export credit insurance provided
reached NT$30.868 billion. In addition, in accordance with the key performance indicators
set by the Executive Yuan’s New Southbound Policy Work Plan, the achievement rate of the
loan business was 103.38%, the guarantee business 100.47%, and 116.26% for export credit

insurance. Therefore, Eximbank has actively achieved the policy targets.

. To assist enterprises further, Eximbank has applied NT$6 billion fund from the Ministry of

Economic Affairs under the “Strengthening Trade Finance Loan Program” to support various
Eximbank export credit services. The implementation period of the Program is from January
1, 2016 to December 31, 2025. In 2021, 60 loans were approved, 59 enterprises serviced and
total amount of loan approved was NT$5.953 billion, the export value estimated to grow by
NT$17.858 billion.

d. In line with the government’s economic and trade policies and market demand, Eximbank

202

has continued to establish relending relations with reputable banks around the world.
By granting credit facilities to domestic and foreign financial institutions for them to
relend foreign importers to purchase products from Taiwan, this serves to strengthen the
competitiveness of our country’s export products in the international market. As of the end
of 2021, the cooperative banks include a total of 76 financial institutions in the Americas,

Europe, Oceania, Africa, and Asia, with a total granted credit line of US$869 million.

. In response to the upgrade of international trade, businesses’ needs, and the enhancement

of asset quality, Eximbank has developed new products for financial institutions as
policyholders, called “GlobalSure Credit Insurance for Factoring Business” and “L/
C Insurance for Forfaiting Business.” Through the two products, Eximbank is able to
strengthen the mutual cooperation relationship with commercial banks. In 2021, Eximbank
collaborated with financial institutions to promote export credit insurance, which totaled NT$

14.013 billion, an increase of 33.82% from last year.

. Continued to implement the “Strengthened Export Credit Insurance Preparation Program”

launched by the Bureau of Foreign Trade. The Trade Promotion Fund approved and provided
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manufacturers with competitive price on export credit insurance premium and credit
checking fees. In 2021, the total insured amount under this program was NT$68.928 billion,
an increase of 3.64% compared with 2020. It alleviated the burden on exporters and help
businesses to expand their trade.

g. As of the end of 2021, Eximbank had signed cooperation agreements with export credit
institutions in 21 countries around the world, and signed reinsurance contracts with Japan
and Sweden, with a view to assisting Taiwanese businesses in expanding into the global
market.

h. To help companies affected by the severe pandemic get over the difficulties, as of the end
of 2021, the loan amount approved under the “Got Your Back” relief program to assist
enterprises reached NT$70.639 billion, and the number of export loan cases approved
reached 549. The insured amount of export credit insurance reached NT$26.243 billion, and
the number of insurance cases processed was 5,668. In the evaluation program of “Rewards
for Domestic Banks to Accelerate the Process of Bailout Loan Programs” organized by the
Financial Supervisory Commission, Eximbank was awarded the first prize of “Bailout Credit
Balance to Total Credit Balance Ratio in the Public Sector” in the first and second term by
the Premier of the Executive Yuan.

1. In order to expand funding source and save funding cost, Eximbank commissioned Fitch
Ratings for credit rating. Fitch affirmed the Eximbank’s Long-Term and Short-Term Issuer
Default Ratings (IDR) at AA and F1+ with outlook accorded as Stable. The results was the
highest IDR Rating among all banks in Taiwan. Eximbank was given the IDR rating aligned
with Taiwan’s sovereign rating, which shows that the Bank has strong creditworthiness and
high capability of honoring its debts.

j. Eximbank has formulated the “Sustainable Development Best Practice Principles” for
its governance structure for sustainability development. Eximbank also set up a cross-
departmental ESG committee which is directly under the Board of Directors to ensure
Eximbank’s future ESG implementation strategies and goals. It also assists Eximbank in
conducting horizontal communication, ensures the set up and promotion of management
measures, and optimizes Eximbank’s operational constitution.

k. Starting from 2021, Eximbank has referred to the international regulations and relevant
guidelines of the Financial Supervisory Commission to compile its sustainability report,
which will be verified by a third-party certification agency. The 2020 ESG Report is

announced on Eximbank’s website at the end of November 2021.

203



EERBERMEBRAT
Taiwan Tobacco and Liquor Corporation

SEEEESXERNAERN - REAT 1 F | HEERENRERESEREMN - =
BHEBRNZERKBEMHEY '2ERENEER, - BENERICEERABEN
EE ISR REE - Bh - KR BmNEER8IE -

MERENER  BEETRREABATEHEEHRESHE s "2EEEE
B FHBEMNRR S E B KR BB SITH < 36 FER T 2EENBEAE
B EERBEEEYN - SEXEBMEBAR 8 - Bk 318 - 40 FELEEBRE - X
MEEADUTYIE - 57T FEKREERBRLL  EHERENE2IE -

RESEBBUFR B EBHAELTRY  2EENBELRERERVFTALH
REBGRAES - AL ~ BRML - BUTHTEZRERNVERE @ FRGVEER » BRAME
BERZIMGOERZE  BOLF 1 B 1 AELEZFEHE - PABERIEHG -

OLF 5 B 15 HRIERAMEEFNERNDERARGE - 91 F7 7 1 REENEAER
RHREEFOERNDBRAR - AEAHEEADCAKRE - 94F 1 A 11 HRFERAHAFH
BATRA e

History

The Taiwan provincial monopoly business was started during the time of the Japanese
occupation. The Taiwan Governor’s Office merged its Taiwan Pharmaceutical Factory, Taiwan
Salt Bureau, and Taiwan Camphor Bureau in 1901 into the “Monopoly Bureau of the Taiwan
Governor’s Office”. There were eight monopolized items before the retrocession of Taiwan,
including cigarettes, liquor, opium, salt, camphor, matches, petroleum, and the standardization of
weights as well as measures.

After the retrocession of Taiwan in 1945, the Taiwan Government Executive Administration
Office continued the monopoly system by establishing the “Taiwan Provincial Monopoly Bureau”.
The number of monopolized goods was reduced to five: tobacco, liquor, camphor, matches, and
standardized weights and measures. In 1947, the Taiwan Provincial Government brought the
Bureau directly under its authority by a re-organization which formed the “Taiwan Tobacco and
Wine Monopoly Bureau”. At this time, the number of monopolized items was reduced to three:
tobacco, liquor, and camphor. After the statutes were amended in 1951, the bureau was placed

under the supervision of the Finance Department of the Taiwan Provincial Government. After this,
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the monopolized items of the Taiwan Tobacco and Wine Monopoly Bureau were further reduced
to tobacco and liquor only, when the camphor business ended in 1968.

In accordance with the “Temporary Regulations of the Taiwan Provincial Government's
Functions, Business and Organization”, the Taiwan Tobacco and Wine Board was reformed, and
has been supervised by the MOF since July 1, 1999. In order to prepare for internationalization
and liberalization, the government decided to abolish the monopoly system of tobacco and liquor
products, and free the manufacture of tobacco and liquor. Accordingly, the government enacted
the Tobacco and Liquor Management Law and the Tobacco and Liquor Tax Law, two laws which
took effect on January 1, 2002. Thus, the monopoly system was eliminated, and free production of
tobacco and liquor began.

The Taiwan Tobacco and Liquor Corporation Act was enacted and promulgated on May
15, 2002. The name of the Board was subsequently changed to Taiwan Tobacco and Liquor
Corporation (TTL) on July 1, 2002. The equity of TTL is 100% owned by the government. It
applied to become a public company on January 11, 2005.
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1. Functions

The scope of business of the TTL includes domestic and internatonal tobacco and alcohol

business. The TTL may invest and engage in the business related to its main scope of business.
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Chart 32 Organization of the Taiwan Tobacco and Liquor Corporation
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2. Major Improvements in 2021

a. Developed New Products

208

(1) Tobacco products: Actively developed new tobacco products and reserves so as to seize
more business opportunities.

(2) Alcoholic products: Introduced various OMAR whisky gift sets and commemorative
editions, such as the “PX Barrel — Blessing Series Limited Editions” and the “OMAR
Whiskey Barrel”. In addition, the TTL used indigenous Taiwan ingredients, such as the
Taiwan cherry, Juniper berry, and maqaw, to create the “Floral Romance Sake” and the
“Extreme-CRAFT” gin.

(3) Beer products: Introduced a youthful light beer, the “Young Wolf.” Riding on the
popularity of the Tokyo Olympics, the TTL also introduced the gold medal “Lin Yang
Limited Edition” beer. Because the penalty for drunk driving is becoming increasingly
severe, the TTL has introduced different flavors of alcohol-free beverages, such as the
“Sunny Mango Iced Tea” and “Starlight Lychee Oolong Tea.” In addition, the TTL has
developed a variety of sales channels to provide consumers with a diverse choice of
limited edition beers.

(4) Biotechnology products: Introduced the “VINATA intensive whitening lotion and serum”,
“Improved malt drink”, and other customized products.

(5) Non- alcoholic or tobacco products: Introduced the “TTL Slow Cooking — Shaoshing and
Scallion Flavored Instant Noodles”, “TTL Noodle Stand — Pepper Scallion and Vinegar

Flavored Dry Noodles”, and other seasonal gift sets.

. Actively optimized the e-commerce platform to adapt to the stay-at-home economy due to

the pandemic, on which prepared stay-at-home food, cookies, instant noodles, and health
and cleaning products were sold. Products in small quantities were also introduced. Revenue
from online sales in 2021 increased by 50% compared to the previous year (2020). Mobile

payment service was also introduced to make it more convenient for consumers.

. Actively expanded overseas markets with a focus on marketing niche products, such as

OMAR cask finished whisky, fruit flavored beer, and instant noodles with wine sauce.

Increased brand visibility globally by participating in international competitions.

. Plan to Revitalize and Restore the Elegance and Glory of the Nantou Tourist Distillery. The

TTL held triple discount activities to encourage the use of quintuple stimulus vouchers in

2021. The event attracted a large number of tourists and increased revenue.

. Completed the construction of the instant noodle and food factory in Chiayi Distillery and

the cosmetic factory in Shanhua Brewery to adapt to supply and demand in the market while
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increasing production capacity and manpower utilization rate.
. In 2021, 288 new employees were recruited. Professional courses and the master-apprentice
technology learning program were offered.

. Actively conducted the land development projects concerning the Taipei Beer Factory and
Hualien Distillery to comply with the government policy on state-owned asset revitalization.
.Worked toward the goal of corporate sustainable development and promoted the
environmental protection, energy-saving and carbon reduction, and occupational safety

measures to improve corporate image.

i. Adjusted production lines of distilleries to put all effort into the manufacturing of anti-
pandemic alcohol, so as to meet the needs of the government for pandemic prevention. In
2021, revenue from the sale of anti-pandemic alcohol was approximately NT$650 million,
which increased by 2% compared to the previous year (2020).

j. Promoted the discussion about business logistics operating models and gradually combined
business units to divide them into business and logistics groups, so as to optimize the sales
organization. Increased operational efficiency through centralized billing, warehousing and

transportation, as well as the allocation of merchandizers and division of labor among them.
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History
The Printing Plant, MOF, was established in March 1949, with the original name of “The

Printing Plant, Taiwan Provincial Government,” and it was subject to the Secretariat of the
Taiwan Provincial Government. Since July 1, 1999, due to “The Simplification Policy of Taiwan

Province,” the plant was transferred to be under the MOF and renamed as “The Printing Plant,
MOFEF” thereafter.
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1. Functions

a. Printing and selling of uniform invoices and redemption of uniform invoice prizes.
b. Printing of gazettes, books, forms, account books, notes, tax stamps, and securities.
c. Printing and control of scratch-off lottery tickets and anti-counterfeiting products.
d. The design and production of acid-free file folders.

e. The design, development, and printing of customized cultural and creative products.
f. The operation of the tourism factory, Taiwan Printing Discovery Center.

g. Secure Printing Integrates IT Services and Custom Software Development.

210



B BB EN | i
Printing Plant, MOF

ENRI{EE
s = Pre-Press
F—13%
ekt AL = First Works
_ EER
Busines Division :FEB ﬁ“ﬁ
o TN = Offset Printing Gruop

e TR

*Tourism Factory

SR ED ilHE
Rotary Printing Group
_ EZI%
Second Works
EREHE
e _ oot
Secretary | ey —H L

Ee3

Factory ‘ Deputy
Director Director
Chart 33

— BlfE —l—

Production Division

MBI =

General Affairs

Bil=E

Information Office

EALEBR

Taipei Office

B E

Accounting office

AEE

Personnel Office

BUEZE

Civil Service
Ethics Office

BEFRD

*Sales Center

$EETH

Binding Group

L2 ENmI#E

Securtiy Printing Group

fiat - * REFHARA

Note

33 FABNEBENRIMGAEAL R R

: * denotes task force.

Organization of the Printing Plant, MOF
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2. Major Improvements in 2021

a. Assistance in the taxation of business tax
(1) The Printing Plant, MOF has been providing a steady supply of uniform invoices over

the years, and is vertically integrated from printing, selling to redeeming to ensure the
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most effective real-time control function. Since 2001, the supply prices of all kinds of
governmental uniform invoices have remained in coordination with the government
policy to stabilize prices. It relieves the burden of more than 800,000 business entities
nationwide.

(2) In order to improve the convenience of purchasing uniform invoices, the Printing Plant,
MOF has started to pilot cross-regional since October 2017. By 2021, a total of nine
cross-bureau retail locations have been set up in six special municipalities, effectively
improving the convenience of the application. To strengthen the service capacity of the
selling points, the selling points in Taipei City provide an online number pick-up service,
on-site number calling and waiting number inquiry functions since April 2021.

(3) Continue to handle the redemption of uniform invoices, successfully completed the
production of the unified invoice program and reported operations. In 2021, the Printing
Plant, MOF investigated and dealt with the abnormal uniform invoices, saving the
treasury NT$1,390,000. Many abnormal uniform invoices for prize cashing were handed
over to the National Taxation Bureau to recover the bonus, totaling NT$5,120,700.
Furthermore, the total penalty for the invoices without the seal of stores was NT$
361,779.

b. Printing of the envelopes of quintuple stimulus vouchers, as well as regional
stimulus vouchers

In compliance with the policy of the government proposed to revitalize the economy by
stimulating consumption, the Printing Plant, MOF printed envelops of quintuple stimulus
vouchers and took over regional stimulus vouchers printing and management project of local
governments.

The Printing Plant, MOF overcame various challenges and successfully completed the
mission within a limited time from raw material procurement, production planning, logistic
distribution, manpower planning, quality management, and security control, etc.

c. Continuing to promote the Taiwan Printing Discovery Center
(1) In 2021, under the influence of COVID-19, the Taiwan Printing Discovery Center

actively changed marketing strategy to online marketing, and launched a DIY project
with the theme of “printing”, which was very effective. In addition, the Taiwan Printing
Discovery Center offers incentives to attract people to visit.

(2) The Printing Plant, MOF cooperated with the National Library of Public Information to
hold the “National Public Library Touring Exhibition — Printing and Etymology” and

cooperated with the event to develop a board game “Uh! Printing” which is appreciated
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by the consuming public.

d. Implementing color management and printing standardization

214

The Printing Plant, MOF and Idealliance Taiwan jointly held the 2021 Taiwan G7 Expert
Certification Training from December 21-23, 2021. The training provided participants
with practical experience in G7 lithographic calibration and increased mutual exchange
opportunities within the industry. There are three G7 experts in the Printing Plant, MOF.
Color management and printing standardization have been fully implemented in the

production process of the Printing Plant, MOF.

. Strengthening various international management systems

To enhance the efficiency of business processes, uniform invoice management systems,
information security and compliance with global environmental trends, the Printing Plant,
MOF successfully passed the recertification audit of the International Organization for
Standardization (ISO) 27001: 2013 Information Security Management System (ISMS) on
July 30, 2021, and passed the ISO 14001: 2015 Environmental Management System (EMS)
and ISO 9001: 2015 Quality Management System (QMS) surveillance audits on September
16 and November 25, 2021, maintaining the ISO certification.
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Date Major Events

Cooperating with the policy of promoting the issuance of the new Ul Number for
Foreign Nationals by the National Immigration Agency, Ministry of the Interior, the
FIA modified related functions of e-Filing system of Individual Income Tax for
Aliens.

Jan. 1

The MOF extended the implementation period of the “Preferential Housing Loans
for the Youth,” offered by the eight banks with government-owned shareholdings, to
December 31, 2022 and reduced the fixed rate by 0.03 percentage points for new
application cases of one-off variable rate.

Jan. 1

The National Public and Enterprise Organization Property Online Transmission
System was amended and included and released the dormitory management
function; the use of the original national dormitory management system was
suspended.

Jan. 4

Cooperated with central government agencies to handle treasury payment for their
Jan. 4 pandemic prevention, relief, and revitalization measures against the COVID-19
pandemic.

The Directions for the Establishment of the Joint Clearing Team for Occupied

Jan. 3 National Non-public Use Lands was promulgated.

Operation Directions on the Annual Inventory of Duty-free Shops and Offshore

Jan. 6 Island Duty-free Shops was amended and promulgated.

The amendment to the Regulations Governing Anti-Money Laundering and
Jan. 11 Counter-Terrorist Financing for Certified Public Bookkeepers and Bookkeeping and
Tax Return Filing Agents was promulgated.

Partial articles of the Regulations Governing the Establishment and Management of]

Jem. 11 Bonded Warehouses were amended and promulgated.

The Director General of the India Taipei Association visited Customs

Jan. 12 o : . .
Administration to exchange views on customs cooperation issues.

The Table of the Index of Wholesale Price and Multiples of Values Used for Asset
Jan. 15 Revaluation in the R.O.C. Taiwan Territory, which Applies to Profit-Seeking
Enterprises in Handling Asset Revaluation was enacted and promulgated.

For the purpose of filing individual consolidated income tax for the 2020 taxable

Jan. 15 year, the rate of exchange between the NTD and the CNY is set at 4.2607:1.

The trigger volume and the trigger price of 14 agricultural products including
Jan. 18 peanuts applied by special safeguard measures were announced and effective from
January 1 to December 31, 2021.

Operation Procedures Governing the Compensation for Customs Implementation of]

i, s Destructive Examination on Import/Export Goods was enacted and promulgated.
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Jan. 18 Held “The 2021 Meeting on Local Finance.”
Jan. 18 Promulgation of “The MOF 2021 Project on the Investigation and Seizure of Illegal
’ Tobacco and Alcohol Products.”
The Standards for Costs and Necessary Expenses on Revenues from
Jan. 19 Self-undertaking in Farming, Fishing, Animal Husbandry, and Forestry Businesses
for the Taxable Year 2020 was enacted and promulgated.
Jan. 19 The Standards for Necessary Losses and Expenses from Leasing Property for the
’ Taxable Year 2020 was enacted and promulgated.
Jan. 20 The amendments to Article 17 of the Income Tax Act and Article 17 of the Estate
’ and Gift Tax Act were promulgated.
Jan. 20 It was announced that the tariff rates on eight red bean product categories would be
’ increased temporarily for a one-year period, throughout the year 2021.
Articles 6, 7, and 9 of Regulations Governing the Declaration, Inspection, Duty, and
Jan. 21 Release of Personal Luggage or Goods of Inward Passengers were amended and
promulgated.
The Directions for Information Service Provided by the Tax Collection Authority on
Jan. 21 Income and Deductions Data Inquired by Taxpayers During the Period of Filing
Income Tax Return was amended and promulgated.
Conducted three training sessions for the newly recruited tax officials. The Minister,
Jan. 25 Su, Jain-Rong, and the Director-general of Taxation Administration, Hsu, Tzu-Mei,
were invited to give the finance briefing as well as encouragement.
Paragraph 10, Paragraph 13, and Paragraph 14 of the Guidelines for Electronic-filing
Jan. 25 of Individual Consolidated Income Tax Returns for Aliens were amended and
promulgated.
Partial provisions of the Directions for Electronic-filing of Individual Consolidated
Jan. 26
Income Tax Returns were amended and promulgated.
The Essentials of the Implementation of the Expanding of Paper Examinations
Jan. 26 Relating to Profit-seeking Enterprise Income Tax Returns for the Taxable Year 2020
was enacted and promulgated.
Jan. 27 Articles 12 and 18 of the Income Basic Tax Act were amended and promulgated.
Jan. 27 Article 13-1 of Regulations Governing the Customs Management of Import and
’ Export Warehouses was amended and promulgated.
Article 7-1 of Regulations Governing the Customs Management of Container
Jan. 27 .
Terminals was amended and promulgated.
Article 5 of Regulations Governing the Practice of Self-management by
Jan. 27 Import/export Warehouses, Container Yards, Bonded Warehouses, Logistics Centers

and Other Customs-designated Operators was amended and promulgated.
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The Ministry of Culture and MOF co-promulgated and issued the amendment to the
Jan. 29 Regulations for Reducing Business and Entertainment Taxes for Cultural and
Arts-related Enterprises.

The Standards for Costs and Necessary Expenses for Private Cram Schools,

Feb. 1 Kindergartens, and Nursing Homes for the Taxable Year 2020 was enacted and
promulgated.
Feb. 1 The Standards for Expenses for Professional Practitioners for the Taxable Year 2020
’ was enacted and promulgated.
Feb. 1 The Standards for Tax Authorities in Verifying the Revenue of Professional
’ Practitioners for the Taxable Year 2020 was enacted and promulgated.
Feb. 2 Partial articles of the Guidelines for the Service of Pre-calculation of Individual

Consolidated Income Tax Returns were amended and promulgated.

Feb. 2 Conducted the “Course for the Heads of MOF Agencies.”

Held the 132th platform meeting for private participation in infrastructure
Feb. 5 investment: Discussion about Pingtung County General Environment Improvement
Agricultural Biomass Reuse Center BTO Project.

The Pilot Guidelines for the Tax Collection Authority-in-charge in Regard to
Inquiring about the Income Data of Tax Year 2020 of Profit-seeking Enterprises,

ke Organizations or Institutions, and Offices of Professionals during the Period for the
Filing of Income Tax Returns was enacted and promulgated.
Feb. 17 The Directions for Provision of National Non-public Use Marginal Land for

Adoption for Environmental Protection Purposes was amended.

Partial provisions of the “Reference Table for Fines and Multiples of Punishments”
Feb. 17 relating to Article 10 and Article 11 of the Management, Utilization, and Taxation of]
Repatriated Offshore Funds Act were amended and promulgated.

The revisions on partial provisions of the “Reference Table for Fines and Multiples
Feb. 19 of Punishments” relating to Article 16 of the House Tax Act and Article 26 of the
Deed Tax Act were promulgated.

Moody’s affirmed the ROC’s excellent fiscal performance, raising its outlook on

e Taiwan sovereign credit rating to “positive” for the first time.
Participated in the 2021 APEC 12th Meeting Allian for Supply Chain Connectivity
Feb. 24 .
(A2C2) (video conference).
The Regulations Governing the Calculation of Income from Property
Feb. 24 Transactions on House for the Taxable Year 2020 was enacted and
promulgated.
Feb. 26 Participated in the 2021 APEC 1st Sub-Committee on Customs Procedures (SCCP)

Meeting (video conference).

233



ABHE

Major Events in 2021

Date Major Events
Mar. 3 The Regulations for Leasing of National Non-public Use Real Estate was amended.
Mar. 3 It was announced that the tariff rates of ingredients of pharmaceutical alcohol would
’ be reduced for a six-month period, from February 27 to August 26, 2021.
“Fundamental Training Course on Customs Anti-smuggling through Manifest
Mar. 4 .
Targeting” was held.
Mar. 8 The Directions for Sexual Harassment Control, Report, Investigation, and Handling
’ of the NPA, MOF was amended.
The Calculation Formulas of the Amount of Tax Evasion for Taxpayers of]
Mar. 9 Consolidated Income Tax Regarding Under-reports and Evasion, Failure to
’ Declare, or Declaring Income Separately from his/her Spouse was enacted
and promulgated.
Mar. 9 The Regulations for Leasing of National Non-public Use Coastland was amended.
The Directions for Using National Non-public Use Land to Establish Spot and
Mar. 9 . . .
Linear Public Facilities was amended.
The MOF announced that the 2nd sunset anti-dumping investigation of benzoyl
Mar. 10 peroxide products originating in or imported from China has commenced since
March 10, 2021.
The amendments to the Operation Directions for Providing One-stop Service for
Cross-district Inquiry of the Financial Heritage Information of the Decedent
Mar. 10 Applicable to the Regional National Taxation Bureaus, MOF were promulgated,
’ amending its name as Operation Directions for Providing One-stop Service for
Inquiry of the Financial Heritage Information of the Decedent Applicable to the Tax
Collection Authorities.
Mar. 15 The “Handbook for Title Changes of National Public Use Real Estate to National
’ Non-Public Use Property” was amended.
Sent letters to agencies to strengthen the operations of payment (transfer) voucher
Mar. 16 . . ) .
verification and certification.
Mar. 17 Attended the 6l1st Ordinary Meeting of the Board of Governors of the
’ Inter-American Development Bank virtually.
Political Deputy Minister Ching-Hwa Juan led a delegation to attend the
Mar. 17 virtual 2021 APEC Finance and Central Bank Deputies’ Meeting hosted by
New Zealand.
The Mutual Recognition Arrangement of the AEO programs with New Zealand was
Mar. 18 . .
officially implemented.
The Regulations for the Contribution of the Domestic National Property was
Mar. 22
amended.
Mar. 27 The Operation Procedures for Sale of National Non-public Use Real Estate Through

Tendering was amended.
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Articles 8, 21, and 41 of Regulations Governing the Establishment and Management

biET, 28 of Customs Brokers were amended and promulgated.

Amended and promulgated the Regulations for Subsidy for Pre-operating Expenses

Mar. 30 for Promoting PPP Projects by Authorities in Charge.
The Standards for Calculating the Amount of Deductions for Contributions and
Mar. 31 Donations of Land Reserved for Public Facilities or Land Used by Government for
' Public Passage Made by Individuals for the 2020 Taxable Year was enacted and
promulgated.
Mar. 31 The amendments to the Directions for Filing Profit-seeking Enterprise Income Tax
’ Returns via Electronic Media were promulgated.
The limit amount of electronic payment of the Treasury was raised to NT$10
Apr. 6 oo
million.
Apr. 6 Amended and promulgated the Regulations for the Awarding of the Golden Thumb
pr- Awards for PPP Projects.
The amendments to Articles 3-1, 12, and 17 of the Uniform Invoice Award
Apr. 12 .
Regulations were promulgated.
Articles 11-1 and 31 of Regulations Governing the Customs Management of Freight
Apr. 13
Forwarders were amended and promulgated.
A 112 The amendments to partial articles of the Directions for the Electronic Filing

of Commodity Tax Returns were promulgated.

The Regulations Governing Application of High-risk Innovative Startups
Apr. 14 Based on Article 12 of the Income Basic Tax Act was enacted and
promulgated by the MOF and Ministry of Economic Affairs.

Partial articles of Regulations Governing Customs Clearance Procedures for Air

apra2l Express Consignments were amended and promulgated.

S&P affirmed ROC’s excellent fiscal management, raising its sovereign credit rating
and outlook to “AA” and “positive.”

The Minister, Su, Jain-Rong signed an Agreement for Establishing a Country
Apr. 23 Office of CABEI in the Republic of China (Taiwan) with CABEI Executive
President Dante Mossi through a virtual meeting.

As the Income Tax Act amendment took effect on July 1, 2021, the MOFTI
Apr. 23 conducted the training course "Seed Teacher of the Program for House and Land
Transactions Income Tax 2.0."

Public Finance Review published was awarded the Taiwan Scholarly Resource

Apr. 26 Influence- Longterm Dissemination of a Journal Award in 2021 by the National
Central Library.
P, A6 The amendments to the Enforcement Rules of the Estate and Gift Tax Act were

promulgated.
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The MOF reached consensus with the UK to exercise the automatic
Apr. 27 . . . S
exchange of financial account information in tax matters.
Apr. 27 Convened “2021 Integrity Report meeting.”
Apr. 28 Attended the 13th Asian Development Fund (ADF) Donors Annual Consultation.
Held the first meeting of the Executive Yuan Promotion of Private Participation
Apr. 28
Task Force.
Partial articles of the Income Tax Act-the house and land transactions income tax
Apr. 28
system 2.0, were amended and promulgated.
Aor. 30 The amendments to partial articles of the Directions for the Electronic Filing of]
pr- Individual Income Tax on House and Land Transaction were promulgated.
Aor. 30 Amended and promulgated the “Plans for Holding the PPP Professional Training
pr. and Examining by Authorities in Charge”.
The Individual Income Tax Filing system provides mobile phone authentication
May 1 .
service.
Mav 1 The Individual Income Tax Filing system provides tax filing service on mobile
Y phone.
Mav 5 Attended the 54th Annual Meeting of the Board of Governors of the Asian
Y Development Bank (ADB) virtually (by the appointed representative at the ADB).
An explanation of Article 10 of the Tax Collection Act, regarding the extension of]
May 7 the filing of tax returns and payment of tax period, in response to the COVID-19
pandemic, was announced.
The new and outgoing Directors of Consular Section, Japan-Taiwan Exchange
May 10 Association visited Customs Administration to discuss cooperation on anti-smuggling
measures and enforcement matters.
The amendments to partial provisions of the “Reference Table for Fines and
May 10 Multiples of Punishments” related to Article 23 of the Specifically Selected Goods
and Services Tax Act were promulgated.
Mav 12 Conducted the 2020 central government agencies collection operations of remaining
Y funds returned to the National Treasury.
Mav 12 Notice is hereby given concerning the stipulation to extend the deadline to June 30,
y 2021 for the filing and paying of 2020 income tax due to the impact of COVID-19.
May 14 The “Abolition Plan of the Fund for Privatization of Government-owned Enterprises
Y under the Executive Yuan” has been ratified by the Executive Yuan.

Mav 17 Participated in the 52nd/53rd meeting of World Customs Organization (WCO)
Y Technical Committee on Customs Valuation (video conference).

May 18 Partial articles of Regulations Governing Customs Clearance Procedures for

Maritime Express Consignments were amended and promulgated.
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Notice was given concerning the deadlines for filing and paying the business tax
(bimonthly tax return of March 1 to April 30, 2021; monthly tax return of April 1 to
April 30, 2021) as well as the commodity tax, the tobacco and alcohol tax, and the
specifically selected goods and services tax (monthly tax return of April 1 to April
30, 2021) were all extended from May 15 to May 31, 2021 in response to the
COVID-19 pandemic.

May 18

Articles 26 and 27 of the Regulations Governing the Accounting Books and
May 19 Vouchers of Profit-seeking Enterprises Managed by the Competent Tax Authorities
were amended and promulgated.

Articles 15-1 and 17 of the Uniform Invoice Award Regulations were amended and

May 20 promulgated.

Notice is hereby given that in the event of overpayment by the prize disbursement
institutions due to business entities issuing uniform invoices, the competent
authority could require the said business entity to be liable for repayment of the
amount of the reward, and became effective on May 20, 2021.

May 20

Amended and promulgated partial articles to the Regulations Governing the
May 25 Implementation of the Common Standard on Reporting and Due Diligence
for Financial Institutions.

May 26 The amendments to partial articles of the Commodity Tax Act were promulgated.

The Operation Procedures for Sale of National Non-public Use Real Estate Through

ey 27 Tendering was amended.

Sent official document regarding Flexibility Adjustment Measures of PPP Projects

May 28 for Authorities in Charge in response to COVID-19.

Arrangement Between the Superintendence of Tax Administration of the Republic
May 28 of Guatemala and the Customs Administration, MOF, Taiwan Regarding Mutual
Recognition on Authorized Economic Operator Programs was signed.

The duration for exported goods should be shipped for export within 30 days was
May 28 extended to 60 days from the day after the customs release. And those goods could
be listed in the container loading list for customs clearance.

June 2 The MOF ranked second in group 1 of the Executive Yuan Gazette 2020 assessment.

The MOF cooperated with the DGBAS of the Executive Yuan to complete the
preparation for revenues of the 3rd Supplementary Special Budget Proposal of]

i S Prevention, Relief and Revitalization Measures for Severe Pneumonia with Novel
Pathogens, which was approved in meeting no. 3754 by the Executive Yuan.
June 3 Completed the notifications to the payment agencies to inform the payees to cash

their outstanding treasury checks issued within one year as soon as possible.

The amendments to the Directions for the Handling of Fines under Article 34 of the
June 3 Certified Public Bookkeepers Act of the Regional National Taxation Bureaus,
Ministry of Finance were promulgated.
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Annexed a verifying QR Code onto each of the tobacco and alcohol producer or

June 4 ) . .
importer license permits.

Partial articles of Regulations Governing Customs Bonded Factories were amended

June 4 and promulgated.

Participated in the 25th Meeting of the WCO Revised Kyoto Convention

June 7 . .
Management Committee (video conference).

Amended and promulgated partial articles to the Directions Governing
June 8 Electronic Reporting with Respect to the Implementation of Financial
Account Information in Tax Matters for Financial Institutions.

Partial amendments of the “Reference Table for Fines and Multiples of]
Punishments” related to Paragraphs 2 and 3, Article 108-2, and Article 110 of the

lipets Income Tax Act (individual income tax), and Article 15 of the Income Basic Tax
Act (individual income tax) were promulgated.
June 9 Promulgated an amendment to Article 12 of the Public Debt Act.

Promulgated amendments to Articles 3 and 5-1 of Regulations of the Ministry of]
June 10 Finance for the Relief of the Public Welfare Lottery Retailers Impacted by Severe
Pneumonia with Novel Pathogens.

Administered financial aids to public welfare lottery retailers suffering difficulties

fune 107\ jue to the COVID-19 pandemic.

The announcement of “Situations of house and land that have been held for a period
of no more than five years are transferred because of a job transfer, involuntary
June 11 separation from employment, or any other involuntary cause provided in
Subparagraph 1-(5), Paragraph 3, Article 14-4 of the Income Tax Act” was
promulgated.

The announcement of “Situations of house and land that have been held for a period
of no more than five years are transferred because of involuntary cause provided in
Subparagraph 1-(4), Paragraph 2, Article 24-5 of the Income Tax Act” was
promulgated.

June 11

Amended and promulgated Enforcement Rules of the Act for Promotion of Private

1 SR .
June 16 Participation in Infrastructure Projects.

Announced a decree that bartenders may provide cocktails—to-go under certain given

S 17 conditions.

June 18 Participated in the 2021 APEC Customs — Business Dialogue (video conference).

The Regulations Governing Assessment of the Income or Losses of an Individual

June 18 o o .
une Arising from Securities Transactions was amended and promulgated.

The Procedures for Inspection of National Non-public Use Real Estate was

iy 22 amended.
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Tune 22 The MOF delegation attended the virtual 2021 APEC Senior Finance
Officials’ Meeting hosted by New Zealand.
June 23 The amendments to the Land Tax Act were promulgated.
Tune 23 Participated in the meeting of the WTO Committee on Trade Facilitation. (video
conference).
“Handbook of Customs Clearance in Free Trade Zones” was amended and
June 23
promulgated.
Announced an explanatory decree regarding Principles of Tax Collection
June 24 Authorities Concluding Cross-border Bilateral or Multilateral Advance

Pricing Arrangements under the Mutual Agreement Procedures of the
Applicable Income Tax Agreements.

Minister Su, Jain-Rong led a delegation to attend the virtual 2021 Informal
June 25 Finance Ministerial Meeting with the APEC Business Advisory Council,
hosted by New Zealand.

The amendments to Article 2 and Attachment of Article 4 of the Guidelines
Governing the Reviewing Procedure of the Regional National Taxation Bureaus,
June 25 Ministry of Finance for Accepting Tax Refund Applications for Overpaid Business
Tax Claimed by Business Entities Affected by the Coronavirus Disease 2019
(COVID-19) were promulgated.

Attended the 30th Annual Meeting of the Board of Governors of the European Bank

June 28 for Reconstruction and Development virtually.

Notice is hereby given concerning the stipulation to extend the deadline of the filing
June 28 and paying of 2020 individual income tax to August 2, 2021 for taxpayers who are
medical personnel with a registered practice due to the impact of COVID-19.

In response to the Land Tax Act amendment that took effect during the COVID-19
June 29 outbreak, the MOFTI held the first ever live online course for the “Seed Teacher
Training for the Land Tax Act Amendment.”

The Guidelines for Filing the Income Tax on the Consolidated Income from House

el and Land Transactions was amended and promulgated.
Articles 8, 11, and 14 of the Standards of Withholding Rates for Various Incomes
June 30
were amended and promulgated.
The amendments to the Guidelines on the Deferral and Installments of Tax Payment
June 30 for the Taxpayer during the epidemic of the Coronavirus disease 2019 were
promulgated.
Tulv' 5 Enacted and promulgated the Reference Principles for Deposit Collection and
y Return of PPP Projects.
iy 5 The Disposal Directions for Occupied National Non-public Use Real Estate was

amended.
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Tulv 6 The CABEI Representation Office in the Republic of China (Taiwan) began
y operations, which is the first Regional Office located in Asia.
Tulv 6 The amendments to the “Reference Table for Fines and Multiples of Punishments”
Y under Article 54 and Article 55-1 of the Land Tax Act were promulgated.
The MOF and Ministry of Economic Affairs co-promulgated and issued the
July 7 amendment to the Regulations of Commodity Tax Reduction/Refund on Newly
Purchased Vehicles for Discard or Export of Used Car/Motorcycle.
Tuly 14 The Rules for the Review Team for the Establishment of Superficies on National
Y Non-public Use Land was amended.
Interpretive rule pursuant to the meaning of “Combined Calculation of Adjacent
National Land” and “Combined Calculation of National Land Adjacent to Area
July 16 Allowed to be Developed” in the case of sold national non-public use land, which
stipulates situations that the land area of the aforesaid sold national non-public use
land may not be calculated together with its adjacent national land was announced.
Tulv 19 The Operation Directions for Leasing of National Non-public Use Cultural Asset
Y Through Open Tender was promulgated.
Tulv 19 The Operation Directions for Leasing of National Non-public Use Real Estate
Y through Open Tender was amended.
July 20 Direct deposit has been implemented as another channel for duty refund.
Completed the board directors’ election (including independent directors) of Mega
July 20 Financial Holding Co., Ltd., First Financial Holding Co., Ltd., and Taiwan Business
Bank Co., Ltd.
Amended and promulgated the Regulations Governing the Organization of the
July 23 Selection Committee and the Evaluation for Private Participation in Infrastructure
Projects.
Promulgated amendments to Articles 6, 17-1, and 22 of Regulations Governing
July 28 Security Measures of Personal Information File for Public Welfare Lottery Issue
Agency.
Promulgated amendments to several articles of the Directions for the Administrative
July 29 ;
Inspection of Imported Alcohol.
“Handbook for Autonomous Management of Enterprises in Free Trade Zones” was
Aug. 2
amended and promulgated.
Implemented the e-checking and maintenance mechanism of email addresses for
Aug. 2 . . . . .
agencies to receive National Treasury payment information.
Notice is hereby given, for stipulating that the aggregate amount excludable from an
Aug. 2 individual’s consolidated income for investment in domestic high-risk innovative

startups in accordance with Article 23-2 of Statute for Industrial Innovation shall be
counted towards the amount of basic income of an individual.
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The Procedures for the Report of Risk Assessment and Crisis Management System
of the National Property Bureau, MOF was amended, and renamed as Procedures for

Aug. 6 the Report of Risk Assessment and Crisis Management System of the National
Property Administration and Subordinates, MOF.
An explanation of Article 69 of the Income Tax Act, which stipulates relevant rules
A, & that profit-seeking enterprises affected by COVID-19 may be exempted from

making the provisional payment of profit-seeking enterprise income tax in 2021 was
announced.

Article 2 of the Operation Directions Governing the Customs Procedures for the
Aug. 10 Release with Cash Deposit of Goods Suspected to Originate in China and Not
Permitted for Importation was amended.

The Director of Consular Section, Japan — Taiwan Exchange Association visited

Aug. 11 Customs Administration to exchange views on customs cooperation issues.
Amended and promulgated the Regulations Governing Application of]

Aug. 12 Agreements for the Avoidance of Double Taxation with Respect to Taxes on
Income.

Aug. 12 The Regulations for Identifying and Certifying the Non-urban Land as Being Used

for Public Facilities was enacted and promulgated.

Conducted collection operations to urge the agencies of the central government to
Aug. 13 realize the due payments of 2020, including due amounts and remaining funds, to
the National Treasury.

The Guidelines for Filing Profit-seeking Enterprise Income Tax Provisional Returns

B 1 through Electronic Media was amended and promulgated.

Operational Directions on Auditing for Bonded Factories was amended and

Aug. 16 promulgated.

Aug. 16 Non-profit preschool for the children of employees of the MOF opens.

Aug. 17 Reassigned the board directors of Land Bank of Taiwan.

The Regulations Governing Electronic Payment Institutions Providing Identity
Aug. 17 Information and Necessary Transaction Records for Tax Authority and Customs was
enacted and promulgated.

The “Reference Table of Fines for Electronic Payment Institutions” relating to
Aug. 17 Paragraph 2 of Article 54 of the Act Governing Electronic Payment Institutions was
enacted and promulgated.

Participated in the 2021 APEC 13th Meeting Allian for Supply Chain Connectivity

Aug. 18 (A2C2) (video conference).

Aug. 19 “The 2021 PPP Investment Convention - i MAP” was launched.

Participated in the 2021 APEC 2nd Sub-Committee on Customs Procedures (SCCP)

Aug. 19 Meeting (video conference).
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Aug.

20

The MOF announced that the sunset anti-dumping investigation of certain flat-rolled
steel products, plated or coated with zinc or zinc-alloys originating in or imported
from China and Korea has commenced since August 20, 2021.

Aug.

20

The MOF announced that the sunset anti-dumping investigation of carbon steel plate
originating in or imported from Brazil, China, India, Indonesia, Korea, and Ukraine
has commenced since August 20, 2021.

.24

Partial provisions of Operational Directions Governing Customs Clearance at Port of]
Importation for Bonded Goods to Science Parks, Agricultural Biotechnology Parks
and Technology Industrial Parks were amended and promulgated.

.24

Articles 1, 6, and 9 of Operational Directions Governing Customs Clearance at Port
of Exportation for Bonded Goods to Science Parks, Agricultural Biotechnology
Parks and Technology Industrial Parks were amended and promulgated.

.24

Partial provisions of Operation Directions for Producing Non-bonded Products of]
Technology Industrial Parks Enterprises were amended and promulgated.

.26

Hosted the 37th “National Taxation Academy” online in English about “The Theory
and Development of Corporate Income Taxation in the Global Economy:
Destination-based Cash Flow Taxation.”

.26

It was announced that the tariff rates of ingredients of pharmaceutical alcohol would
be reduced for a six-month period, from August 27, 2021 to February 26, 2022.

.26

The MOF cooperated with the DGBAS of the Executive Yuan to complete the
preparation for revenues of the 2022 Central Government General Budget Proposal,
which was approved in meeting no. 3766 by the Executive Yuan.

.31

The amendments to partial articles of the Operation Directions for Providing
One-stop Service for Inquiry of the Financial Heritage Information of the Decedent
Applicable to the Tax Collection Authorities were promulgated.

.31

The amendments to Articles 3 and 4 of the Directions for Taxpayer of the Estate Tax
Inquiring about the Property Information of the Decedent were promulgated.

.31

Operation Procedures Governing the Customs Clearance of Inbound Luggage or
Goods Concerning Courtesy Personnel at International Airports were amended and
promulgated.

.31

The MOF determined to impose the anti-dumping duty on certain aluminum foil
originating in or imported from China, and the implementation date shall be traced
back to February 22, 2021, for five years.

Sep.

1

One-stop financial estate inquiry service was launched on e-filing and Tax Payment
platform.

Sep.

1

The new American Institute in Taiwan Director Sandra Oudkirk paid a
courtesy visit to Minister Su, Jain-Rong.

Sep. 2

The amendments to Articles 6 and 7 of the Regulations Governing the Administrative
Affairs of Tax Administration, Ministry of Finance were promulgated.
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Sep. 3 Minister Su, Jain-Rong led a delegation to attend the virtual 61st Ordinary
P- Meeting of the Board of Governors of the CABEI.
The MOF cooperated with the DGBAS of the Executive Yuan to complete the
Sep. 9 preparation for revenues of the 4th Supplementary Special Budget Proposal of]
p- Prevention, Relief and Revitalization Measures for Severe Pneumonia with Novel
Pathogens, which was approved in meeting no. 3768 by the Executive Yuan.
Sep. 9 Hosted the 37th “National Taxation Academy II” online in English about “BEPS
p: (Base Erosion and Profit Shifting) Actions 2.0: Pillar One and Pillar Two.”
Sep. 10 Fitch affirmed the ROC’s excellent fiscal performance, for the first time raising its

sovereign credit rating and country ceilings to “AA” and “AAA” simultaneously.

The amendments to partial provisions of the “Reference Table for Fines and
Sep. 10 Multiples of Punishments” related to Paragraphs 1 and 2 of Article 23 of the Stamp
Tax Act were promulgated.

Operational Directions on Screening for Bonded Warehouses under Autonomous

Sep. 11 Management System was amended and promulgated.

Operational Directions on Auditing for Bonded Warehouses under Autonomous
Sep. 11

Management System was amended and promulgated.

Participated in the 26th Meeting of the WCO Revised Kyoto Convention
Sep. 13 . .

Management Committee (video conference).
Sep. 15 Articles 7 and 9 of Regulations Governing Customs Measures in Protecting the

p: Rights and Interests of Trademark were amended and promulgated.

Sep. 15 The amendment to Article 15 of the Standards for the Exemption of Penalties for

Inappropriate Actions in Taxation Affairs was promulgated.

The amendments to partial provisions of the “Reference Table for Fines and
Sep. 15 Multiples of Punishments” related to Article 51 of the Value-added and
Non-value-added Business Tax Act were promulgated.

The handling methods for specified leases that are subject to the 37.5% Arable Rent
Sep. 16 Reduction Act and handling methods when lessees have submitted the application
for the building of, or the supplementary application for built, agricultural facilities.

The handling methods for lessees not using the national farmlands, agricultural
lands, livestock breeding lands, (plantation) forests, or aquaculture lands according

Sep. 16 to agreements in the leases and the application for changes into plantation use was
amended.
Sep. 16 Partial articles of the Enforcement Rules of the Income Tax Act were amended and

promulgated.

The Ministry of Education and the MOF co-promulgated and issued the amendments
Sep. 22 to Articles 2, 5, and 8 of the Regulations for Reducing Business Taxes for Sports
Organizations Organizing Sports Competitions or Activities.
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The Representative of the Vietnam Economic and Cultural Office in Taipei
Sep. 23 . .. .
visited Customs Administration.
Sep. 23 The amendments to partial articles of the Enforcement Rules of the Land Tax Act
p- were promulgated.
The MOF determined to impose the anti-dumping duty on ceramic tiles originating
Sep. 27 in or imported from India, Vietnam, Malaysia, and Indonesia, which was
implemented on October 4, 2021 for five years.
Sep. 27 Held two courses on “Administrative Remedy Practices” in the mock courtroom of]
p- Law School, Soochow University, and invited tax court judges to run "Mock Trials."
Sep. 28 The Regulations for Leasing of National Non-public Use Real Estate was amended.
Operation Directions Governing Customs Auditing Operations in Free Trade Zones
Sep. 28
was amended and promulgated.
Sep. 29 A delegation of Japan-Taiwan Exchange Association visited Kaohsiung Custom.
The Directions for Adoption and Maintenance for National Non-public Use Cultural
Sep. 29
Asset was amended.
The Implementation Regulations for Enterprises on Listing Donations for Sports
Sep. 30 Development as Expenses was amended and promulgated by the Ministry of]
Education and MOF.
Signed the “Lease Contract for Solar Photovoltaic Equipment on Its Roof” with the
Oct. 1 . .
supplier and completed the notarization.
Announced the “Statistical Tables on the Amounts Drawn Down from the
Oct. 4 Established Various Funds and Special Accounts at All Levels of Government in
2020.”
Oct. 5 The Directions for Appropriation of National Real Estate was amended.
Oct. 6 The Directions for Rent Receivables and Certificate of Obligatory Claims for
' National Non-public Use Real Estate was promulgated.
Oct. 6 Delegates from the Japanese Chamber of Commerce & Industry Taipei and
’ Japan-Taiwan Exchange Association visited Customs Administration.
Oct. 7 Held the second meeting of the The Executive Yuan Promotion of Private
’ Participation Task Force and awarded the 2020 PPP Investment Excellence Award.
The Disposal Directions for National Land Located Within the Space of Urban
Oct. 8 .
Renewal Business was amended.
Oct. 14 Held the 2021 PPP business opportunities forum (for environment protection and
' energy cases).
Oct. 14 Participated in the meeting of the WTO Committee on Rules of Origin (video

conference).
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Operation Directions Governing the Procedures for the Destruction of Trial Products
Oct. 15 and the Containers thereof Jointly Implemented by the Duty-free Shop/Offshore
Island Duty-free Shop and Customs was amended and promulgated.

The United Kingdom became an international information exchange partner country,

OctHS and the relative information exchange operation was completed.

Administrative Deputy Minister Ching-Hua Lee led a delegation to attend
Oct. 19 the virtual 2021 APEC Finance and Central Bank Deputies’ Meeting hosted
by New Zealand.

Amended and promulgated the Regulations for Expanding Incentives for Authorities

RCap in Charge to Promote PPP Projects.
Oct. 19 Enacted and promulgated the Regulations for Supervision and Evaluation
’ Mechanism of PPP Projects.
Partial articles of Regulations Governing the Establishment and Management of]
Oct. 19
Customs Brokers were amended and promulgated.
Oct. 19 “2021 Seminar on Taiwan Customs I[PR Border Measures” was held.
Oct. 19 Notice is hereby given concerning the amount of basic living expenses for an

individual in 2021.

Political Deputy Minister Juan, Ching-Hwa joined the cross-ministerial trade
Oct. 20 and investment delegation to Central and Eastern European Countries, which
was organized by the National Development Council.

Implemented the improvements to the e-processing mechanism for taxes and

Oct. 20
expenses payment.

The Operational Directions for Tax Payment via Electronic Payment Account was
Oct. 20 enacted and promulgated on October 20, 2021 and became effective on November 1,
2021.

Amended and promulgated the Regulations for Private Institution Applying to

St Participate in the Infrastructure Project under Its Own Planning.
Oct. 22 Minister Su, Jain-Rong led a delegation to attend the virtual 2021 APEC
’ Finance Ministers' Meeting hosted by New Zealand.
The amendments to Articles 15, 18, and 32 of the Regulations Governing the Use of]
Oct. 22 . .
Uniform Invoices were promulgated.
Oct. 22 The amendments to partial articles of the Regulations Governing Taxation

Registration were promulgated.

The amendments to Articles 4 and 5 of the Directions for the Audit of Business Tax
Oct. 22 in Business Entities Selling Goods or Services via Automatic Vending Machines
were promulgated.

Promulgated amendments to partial articles of Regulations Governing Personal
Oct. 26 Information File Security Maintenance and Administration of Tobacco and Alcohol
Business.
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Oct. 26 Participated in the meeting of the WTO Committee on Subsidies and Countervailing
’ Measures (video conference).
Oct. 27 Holding 2021 financial forum of “Governance with Cleanliness and Legality,
’ Management with Integrity and Sustainability” in conjunction with Bank of Taiwan.
Oct. 27 Participated in the meeting of the WTO Committee on Anti-dumping Practices
' (video conference).
Oct. 27 “Table Listing the Criteria and Corresponding Documents Required for the
; Correction of Import Department Form” was amended.
Oct. 28 The Regulations Governing Reduction and Exemption of Income Tax of Foreign
' Special Professionals was amended and promulgated.
Air express consignments except documents imported from 10 Southeast Asian
countries of African Swine Fever epidemic area are prohibited from customs
Nov. 1 . . . . . .
clearance if consolidated in bags, while the number of consignments imported from
the remaining countries and consolidated in one bag shall not exceed 20.
The tax agreement with Saudi Arabia came into force and became applicable
Nov. 1
on January 1, 2022.
The amendments to the Regulations for Profit-seeking Enterprise’s Applications for
Nov. 1 Advance Pricing Arrangements” and the renaming of the directions as “Directions
’ for the Regional National Taxation Bureaus of Ministry of Finance to Deal With the
Advance Pricing Arrangement Cases” were promulgated.
The amendments to the Directions for Competent Authorities Handling the
Nov. 1 Suspension of Business Operations and the renaming of the directions as Directions

for Regional National Taxation Bureaus of Ministry of Finance Handling the
Suspension of Business Operations were promulgated.

The amendments to the Operation Directions for Tax Payment by Phone or
Nov. 8 E-transactions from Current or Savings Accounts were promulgated and will
become effective on January 1, 2022.

Announcement of matters to be improved and strengthened found during the 2021

Nov. 8 .. . . .
visit of Treasury electronic payment and centralized payment operations.

Cooperating with the policy of promoting the issuance of the new Ul Number for
Nov. 11 Foreign Nationals by the National Immigration Agency, Ministry of the Interior, the
FIA completed the task of second direct deposit tax refunds for Foreign Nationals.

The Directions for the Determination of Customs’ Adoption of Suspension or
Nov. 11 Repeal of the Declaration Business Pursuant to Paragraph 1 of Article 84 of]
Customs Act was enacted and promulgated.

The Deputy Representative of the Japan-Taiwan Exchange Association (Taipei

Nog, L2 Office) visited Customs Administration.
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The Executive Yuan has approved the extension of the exemption period for the
commodity tax on completely -electric-operated automobiles or motorcycles
Nov. 15 stipulated in Paragraph 2 of Article 12-3 of the Commodity Tax Act to December
31, 2025; however, the exempted tax amount for passenger sedans shall be limited to
NT$1.4 million taxable value.

Customs Administration co-hosted the “2021 Customs Border Security Joint

Nov. 16 Meeting” with Taiwan High Prosecutors Office.
The Regulations for Cultural and Arts-related Enterprises Applying for Separate
Nov. 16 Taxation of Seller’s Individual Income from the Sales of Approved Artifacts or
’ Works of Art at Exhibitions or Auctions was amended and promulgated by the
Ministry of Culture and MOF.
Nov. 17 The tax agreement with the Republic of Korea was signed.
Pilot Directions for the Free Trade Zone Cargo Cross-zone Transport Tracking and
Nov. 18 o
Monitoring was enacted and promulgated.
Nov. 18 Held an emergency response drill for manual payment operations in 2021.

Regulations for Deposit Exemption of Duties and Taxes on Imported Artifacts,
Nov. 19 Artworks or Specimens at Exhibitions or Auctions was jointly enacted and
promulgated by the Ministry of Culture.

The Ministry of Culture and MOF co-promulgated and issued the amendments to
Nov. 19 partial articles of the Regulations for Reducing Business and Entertainment Taxes
for Cultural and Arts-related Enterprises.

Amended and promulgated the Regulations for Information Collection,

D Announcements and Statistics of PPP Projects.
Nov. 22 Conducted “The Seminar for International Taxation” in English.
Nov. 23 Won the third prize of “The 2021 Open Data Gold Quality Award” held by the

National Development Council.

“2021 National Training Workshop on Protecting Intellectual Property Rights,”
Nov. 23 co-hosted by Customs Administration of the MOF and REACT, an international non
profit organization.

Nov. 23 “The Manual of Advance Cargo Declaration” was amended and promulgated.

Notice is hereby given concerning the amounts of exemptions, standard deductions,
special deductions for salaries/wages and the disabled, tax brackets for individual
income tax in 2022, and limited exemptions for retirement and severance payments
received in 2022.

Nov. 24

Notice is hereby given concerning the amounts of basic income, deduction from
basic income while calculating the basic tax, and exemption for insurance payments
Nov. 24 received in the event of death for individual basic income under which
profit-seeking enterprises and individuals are not liable for income tax in accordance
with the Income Basic Tax Act in 2022.
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Notice is hereby given that the amounts of items listed in Paragraph 1, Article 12-1
Nov. 24 of the Estate and Gift Tax Act are applicable to estate and gift tax cases occurring in
2022.
The MOF cooperated with the DGBAS of the Executive Yuan to complete the
Nov. 25 preparation for revenues of the “Sea-Air Combat Power Improvement Plan Purchase
’ Special Budget Proposal”, which was approved in meeting no. 3779 by the
Executive Yuan.
Amended and promulgated the “Notice for Members of the Selection Committee of]
Nov. 26 . "
PPP Projects.
Nov. 29 Articles 2 and 4 of Operation Directions Governing the Application by Customs
’ Brokers for the Lowering of the Examination Rate of Goods were amended.
The customer catboat consultation service on the operation of the business tax
Nov. 30
system was launched.
Partial provisions of the Guidelines for Information Service Provided by the Tax
Nov. 30 Collection Authority on Income and Deductions Data Inquired by Taxpayers During
the Period of Filing Income Tax Return were amended and promulgated.
The Standards on Profit-seeking Enterprises in the 2022 Taxable Year for the
Nov. 30 Ceiling Interest Rate on Loans and Standards on General Salary of Employees was
enacted and promulgated.
Sent an official document regarding “References for Negotiation and Contract
Dec. 1 .. . »
Signing of PPP Projects.
From December 1, 2021 to March 31, 2022, a temporary reduction of tax amounts of]
Dec. 1 commodity tax on Portland I cement, gasoline, and diesel oil are 50%, 14.6%, and
25.1%, separately.
The Conference on “The Chief Information Officers of the MOF and Its Subordinate
Dec. 2 : »
Agencies of 2021 was held.
Dec. 3 “2021 Meeting on Customs Affairs” was held.
The Preference Regulations for Leasing and Setting Up Superficies on
Dec. 6 Government-owned Real Estate by the Private Sector to Build Public Housing was
amended by the MOF and the Ministry of the Interior.
Dec. 7 Article 15 of the Uniform Invoice Award Regulations was amended and
’ promulgated.
It was announced the tariff rates of 18 products including meat of bovine animals
Dec. 9 and wheat would be reduced for a four-month period, from December 1, 2021 to
March 31, 2022.
Dec. 10 Amended and promulgated the Regulations for Visiting PPP Projects.
Dec. 14 The “Real Estate Transfer Counterless 1-Stop Service” won the 4th Government

Service Award.
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Major Events in 2021

Date Major Events

Dec. 15 Partial articles of Customs Import Tariff were amended and promulgated.

Convened “The 2021 Meeting on Investigation and Seizure of Illegal Tobacco and

Pee. 16 Alcohol Products.”

Articles 2, 5, and 6 of the Directions for the Income Taxation of Cross-border
Dec. 16 Electronic Services Provided by Foreign Enterprises were amended and
promulgated.

Article 15-1 of the Guidelines for the Determination of Sources of Income in the
Republic of China according to Article 8 of the Income Tax Act was amended and
promulgated and the Directions for Tax Withholders Paying Foreign Profit-seeking
Enterprises the Remuneration for Services or the Business Profit Applying for
Issuance of Assessment Permission of Applicable Net Profit Ratio for Calculation of]
Income was enacted and promulgated.

Dec. 16

Dec. 17 The amendments to partial articles of the Tax Collection Act were promulgated.

Article 3 of Operation Directions Governing Customs Clearance Procedures for

Dec. 2 o .
ec. 20 Maritime Express Consignments was amended.

The amendments to partial provisions of the “Reference Table for Fines and
Dec. 20 Multiples of Punishments” of Article 44 of the Tax Collection Act were
promulgated.

The Guidelines for the Service of Pre-Calculation of Estate Tax Returns was enacted

Dec. 20 and promulgated.

To cooperate with the Tax Collection Act amendment, MOFTI conducted the four
Dec. 21 hybrid courses to contain in-person and distance learning online “Seed Teacher
Training for Tax Collection Act Amendment.”

The amendment to Article 15 of the Regulations Governing Anti-money Laundering
Dec. 22 and Counter-terrorist Financing for Certified Public Bookkeepers and Bookkeeping
and Tax Return Filing Agents was promulgated.

The protocol amending the tax agreement with UK came into force and

Dec.23  lpecame applicable on January 1, 2022.

“The Descriptions for Operations Related to the Application for Renting National
Dec. 24 Non-public Use Lands or Buildings by Governmental Authorities or Administrative
Bodies for the Purpose of Building Social Housing” was amended.

Customs Administration initiated the advance customs broker authorization
Dec. 28 system for the consignees of import express shipments verified through
real-name authentication system.

The trigger volume and the trigger price of 14 agricultural products
Dec. 29 including peanuts applied by special safeguard measures were announced
and effective from January 1 to December 31, 2022, for one year.

The amendments to Articles 2-2 and 3 of the Securities Transaction Tax Act

RS were promulgated.
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Major Events in 2021

Date

Major Events

Dec. 29

The amendment to Article 3 of the Operational Directions for Tax Payment by
Credit Cards, the amendment to Article 15 of the Operational Directions for Tax
Payment by Automated Teller Machine, the amendment to Article 4 of the
Operational Directions for Tax Payment by Phone or E-transactions from Current or
Savings Accounts, the amendment to Article 4 of the Operational Directions for Tax
Payment by Automated Teller Machine IC Cards, the amendment to Article 4 of the
Operational Directions for Tax Payment via Electronic Payment Account, and the
amendment to Article 5 of the Operational Directions for Tax Payment to the Tax
Collection Agency at entrusted Convenience Stores were promulgated and will
become effective on January 1, 2022.

Dec. 30

The amendments to Articles 5 and 25 of the Vehicle License Tax Act were
promulgated.
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